
                                                                                   
 

  Health Literacy Awareness Courses across Midlands and East in 2019 

Why Health 

Literacy? 

 

 

Health Literacy is central to delivering a range of key health policy 

priorities including ill health prevention, self-management, STPs 

(Sustainability and Transformation Plans) and the NHS ten-year plan.   

43% of working age adults do not have adequate literacy skills to 

routinely understand health information. This rises to 61% of adults when 

numeracy skills are needed1. 

People with poor health literacy will find it more difficult to manage their 

health and wellbeing on a day to day basis. They also have the poorest 

health outcomes, are more likely to be ill more often and to die 

younger.  

We are delivering a series of Health Literacy Awareness courses to upskill 

the workforce which will then be followed by Health Literacy Awareness 

Train the Trainer courses.   

Please note that in order to attend Train the Trainer training participants 

will need to have first attended a Health Literacy Awareness course. 

Attending health literacy awareness training will enable colleagues: 

• to enhance the effectiveness of the care and support services 

they offer, for example supporting MECC.  

• to tailor their discussion and information to people’s health 

literacy needs, therefore supporting personalised care. 

• to support people to better access, understand, appraise and 

use information and services to make decisions to protect and 

improve their own health and wellbeing.  For example, enhancing 

shared decision making. 

Course 

Description 

 

The course will increase participants’ knowledge of what health literacy 

is and why it is important.  By the end of the course participants will: 

• Have an understanding of health literacy  

• Understand what low health literacy looks and feels like 

• Understand the relevance of health literacy to their role 

• Be familiar with tools and techniques they can use in practice 

• Be eligible to attend a forthcoming Train the Trainer course.  

Who is it 

for? 

This course is suitable for anyone working across the health and care 

field and/or with a responsibility for improving and protecting people’s 

health and wellbeing. 

  

                                                           
1 Rowlands et al 2015 



                                                                                   
 

What 

previous 

participants 

have said 

about the 

course 

“Really good training - makes you think about how you operate and 

how you can make improvements”  

“Everyone should have this training.” 

“Has given me confidence to actually discuss these issues sensitively, 

allowing me to support people effectively” 

 “Really made me ‘experience’ how it would feel to have low levels of 

literacy”    

Times Courses will run from 10:00 am to 4:00 pm at locations across Midlands 

and East (see the list below). 

Contact For more information please contact the Community Health and 

Learning foundation at info@chlfoundation.org.uk or phone 01509 

768081.  Alternatively, please contact Sally James, Health Education 

England at sally.james@hee.nhs.uk or call 07741 267754. 

To book onto a course, please click on the booking link below. 

 

Date  Area Booking link 

11th March 2019 Stafford 

 

https://healtheducationyh.onlinesurveys.ac.uk/11th-march-
health-literacy-stafford 

19th March 2019 Leicester 

 

https://healtheducationyh.onlinesurveys.ac.uk/19th-march-
health-literacy-leicester 

29th March 2019 Cambridge 

 

https://healtheducationyh.onlinesurveys.ac.uk/29th-march-
health-literacy-cambridge 

12th April 2019 Birmingham 

 

https://healtheducationyh.onlinesurveys.ac.uk/12th-april-
health-literacy-birmingham 

15th April 2019 Stafford 

 

https://healtheducationyh.onlinesurveys.ac.uk/15th-april-
health-literacy-stafford 

29th April 2019 Cambridge 

 

https://healtheducationyh.onlinesurveys.ac.uk/29th-april-
health-literacy-cambridge-2 

1st May 2019 Leicester 

 

https://healtheducationyh.onlinesurveys.ac.uk/1st-may-health-
literacy-leicester 

13th May 2019 Birmingham 

 

https://healtheducationyh.onlinesurveys.ac.uk/13th-may-
health-literacy-birmingham 

15th May 2019 Leicester 

 

https://healtheducationyh.onlinesurveys.ac.uk/15th-may-
health-literacy-leicester 

16th May 2019 Cambridge 

 

https://healtheducationyh.onlinesurveys.ac.uk/16th-may-
health-literacy-cambridge 

20th May 2019 Birmingham 

 

https://healtheducationyh.onlinesurveys.ac.uk/20th-may-
health-literacy-birmingham 

21st May 2019 Stafford 

 

https://healtheducationyh.onlinesurveys.ac.uk/21st-may-health-
literacy-stafford 
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