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Introduction 
As NHS organisations look to make the best use of NHS resources, commissioners at 
North Staffordshire Clinical Commissioning Group (CCG) and Stoke-on-Trent CCG were 
asked to review all contracts and grants to ensure they were still fit for purpose in terms of 
meeting the health needs of the local population and that they were value for money.    

During this initial process, a number of contracts or grants which fall outside the 
responsibility of the CCGs were identified.  These were presented to the CCGs' Clinical 
Cabinet on the 30th October 2019 and a review programme project was initiated.    

The outcome of the review process was that five of these contracts were found to not be 
the statutory responsibility of health to commission with a recommendation that these 
should be not be continued or changed.    

These are:    

ASIST BME advocacy service (contract): 
This is available for Stoke-on-Trent patients 
from the BME community who have a 
learning disability, physical disability or 
mental health issue.    Advocacy services 
are not the statutory responsibility of the 
CCGs to provide.  ASIST is commissioned 
to provide a generic advocacy service which 
is funded by the local authority; BME 
patients are able to access this service. 

YMCA Health Zone (grant):   
Situated within the YMCA North 
Staffordshire campus in Hanley, Stoke-on-
Trent, The Health Zone was developed to 
support disadvantaged young people to 
access and manage their interaction with 
appropriate health services.    

The grant pays towards the costs of medical 
students to support the Health Zone – this 
model is no longer used and non-clinical 
staff offer low level signposting support and 
liaise with Young Peoples Personal 
Development Coach.  This signposting can 
be provided in other ways, to services like 
NHS 111. 

Saltbox (grant): 
This is a befriending service, the main aims 
being to reduce social isolation and 
loneliness.  As this is not directly a health 
service there is no statutory responsibility for 
CCGs to commission this and other 
telephone befriending services are currently 
available. 

Moorlands Homelink (grant): 
The CCG grant provides funding towards 
the Cheadle day centre and 5 outreach 
day care groups in Blythe Bridge, Tean, 
Biddulph, Werrington and Cheddleton.  
This is not directly a health service and 
there is no statutory responsibility for 
CCGs to commission this service. 

Beth Johnson Dementia advocacy service 
(grant): 
The service is to assist and support older 
people with dementia and memory 
impairment to communicate and to fully 
participate in decisions affecting their lives 
including preventing outcomes that the 
patient may not want.  Advocacy services 
are not the statutory responsibility of the 
CCGs to provide. 

 

Another grant which has also been 
recommended for change is with The 
Stroke Association - The Life After Stroke 
service.  In Stoke-on-Trent, the service 
includes face to face visits, whereas in 
North Staffordshire the service provides 
telephone support only.  It is 
recommended to reduce the service 
provision in in Stoke-on-Trent CCG in line 
with the offer for North Staffordshire CCG. 



 

Why we have to change 
CCGs are clinically led statutory NHS bodies responsible for the planning and 
commissioning of health care services for their local area.  Across Staffordshire and Stoke-
on-Trent, the six CCGs commission more than 800 different services and treatments, but 
availability of these varies across the area.  As this process has also shown, some contracts 
and grants fall outside the responsibility of the CCGs. 

Together, the CCGs have been spending around £2 million more per week than they receive 
and that means some difficult decisions now need to be made. 

What work has been done so far? 
In addition to routine monitoring, the CCGs’ commissioners have looked in depth at each of 
these contracts to understand how they are delivered against the CCGs’ key priorities and 
statutory responsibilities. 

Quality Impact Assessments and Equality Impact and Risk Assessments have been carried 
out and will be made available to the decision makers. 

What happens now? 
Although the CCGs’ commissioning team and Clinical Cabinet have identified and 
recommended that these grants/contracts be ended or changed, no decisions have yet been 
made.  This will be done by the Governing Bodies of each CCG following a period of public 
engagement. 

The CCGs are now asking people for their experiences of these services to understand the 
real impact they have on people’s health. 

During an eight-week period of engagement, service users, providers and other 
stakeholders will be invited to share their views.  This will be done though a number of 
methods from an online or printable survey, talking to people who use these services, 
providers of similar services and other local stakeholders with an interest in the particular 
area.   

The feedback will be analysed and presented to the Governing Bodies later in 2020 to assist 
them in making a final decision. 

Have your say 
Your experiences and views are important for our Governing Bodies during their decision-
making process.  You can fill the survey in, online at http://bit.ly/contractsgrants or by 
completing the survey below and returning it to: 

Sarah Evans 
Locality Commissioning Manager - North Division 
North Staffordshire and Stoke-on-Trent CCGs 
Smithfield One Building,  
Coates Way,  
Stoke-on-Trent  
ST1 4FA 

The eight-week engagement runs from Monday 2nd March 2020 to Sunday 26th April 2020. 

http://bit.ly/contractsgrants


Small contracts and grants review survey

As NHS organisations look to make the best use of NHS resources, commissioners at North 
Staffordshire Clinical Commissioning Group (CCG) and Stoke-on-Trent CCG were asked to review all 
contracts and grants to ensure they are still fit for purpose in terms of meeting the health needs of the 
local population and that they are value for money.

A number of contracts or grants which fall outside the responsibility of the CCGs were identified. 
These recommendations were presented to the CCGs' Clinical Cabinet on the 30 October 2019 and a 
programme project was initiated.

Although the CCGs’ commissioning team and Clinical Cabinet have identified and recommended that 
some of these grants/contracts be ended or changed, no decisions have yet been made. This will be 
done by the Governing Bodies of each CCG following a period of public engagement.

The CCGs are now asking people to share their experiences of these services to understand the real 
impact they have on people’s health. The engagement will run from Monday 2 March to Sunday 26 
April.
 
The feedback will be analysed and presented to the Governing Bodies to assist in decision making. 

For your feedback to be included you must tick to confirm you have read and agree with the 
following data protection act statement.

Data protection statement

Cannock Chase CCG, East Staffordshire CCG, North Staffordshire CCG, South East Staffordshire 
and Seisdon Peninsular CCG, Stafford and Surrounds CCG and Stoke-on-Trent CCG are requesting 
your views on these contracts and grants that fall outside of the statutory duty of health.

NHS Midlands and Lancashire Commissioning Support Unit (MLCSU) have been commissioned to 
collect, handle, process and report on the responses gathered in the engagement. MLCSU uses a 
survey tool called Snap which is owned by Snap Surveys Ltd, a private company who specialise in 
surveys. Any information you provide will be inputted into Snap for analysis and handled in 
accordance with UK data protection legislation.

The survey asks respondents to provide their full postcode and demographic profiling data (age, 
gender, ethnicity etc.). This information is used to understand the representativeness of survey 
respondents compared to the local population. The raw data will be available in its entirety to MLCSU 
and the NHS organisations listed above. You do not have to provide this information to take part in 
the survey.



Any reports published using the data collected will not contain any personally identifiable information 
and only show feedback anonymously and aggregated in the report of findings. Reports could also be 
placed within the public domain for example on NHS public facing websites or printed and distributed.

Your involvement is voluntary, and you are free to exit the survey at any time. You can also refuse to 
answer questions in the survey, should you wish. All information collected via the survey will be held 
for a period of five years from the date of survey closure, in line with the NHS records management 
retention schedule.

Any queries about your involvement with this survey can be emailed to: mlcsu.involvement@nhs.net 
or call 0333 150 2155.

Please tick here to confirm you have read and accept the terms outlined within the data protection 
statement above.

For your feedback to be included you must tick to confirm you have read and agree with the 
above data protection act statement.



1. Which contract or grant would you like to tell us about?
(please select one) 

ASIST BME advocacy service (contract)

YMCA Health Zone (grant) 

Saltbox (grant) 

Moorlands Homelink (grant) 

Beth Johnson Dementia advocacy service (grant)

Stroke Association (grant)

Thinking about the contract or grant you are commenting on....

2. Please tell us who you are 
(tick all that apply) 

Current service user - (go to Q3)

Used the service in the last 12 months - (go to Q3)

Likely to be a service user in the future - (go to Q4)

Healthcare professional - (go to Q4)

Interested party or organisation (please specify below) - (Go to Q4)

Other (please specify below) - (Go to Q4)

3. In the last 12 months, how many times have you accessed this service?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

More than 
30 times

4. How do you rate this service overall?

Very good

Good

Fair

Poor

Very poor

Unsure



5. To what extent do you agree / disagree with the following statements...

If you are responding to this question as a healthcare professional, please consider the role of this 
service and how you think this has impacted on the patients you have referred to it.

This service stops me 
(or my family 
members) from 
feeling less lonely / 
isolated 

Strongly agree Agree
Neither agree 
nor disagree Disagree

Strongly 
disagree Unsure / N/A

This service has 
reduced my (or my 
family member's) 
anxiety / stress levels

Because of this 
service I (or my family 
members) see my GP 
/ Practice less often

This service has 
helped me to sort out 
my (or my family 
member's) benefits 
and finances

This service has 
helped me to sort out 
my (or my family 
member's) 
accommodation

This service helps me 
(or my family 
members) to feel part 
of a community (e.g. 
social events)

This service has 
referred me (or my 
family members) to 
other relevant 
services for support

This service has 
helped me (or my 
family members) to 
manage my health 
condition

This service helps me 
(or my family 
members) to find or 
access useful 
information to help me 
stay well

This service has 
helped me (or my 
family members) get 
into education or 
employment



6. Please outline any other ways you (or your family members) have benefited from this 
service below.

If you are responding to this question as a healthcare professional, please consider the role of this 
service and how you think this has impacted on the patients you have referred to it.

7. How would you (or your family members) be affected if the service was no longer available?

If you are responding to this question as a healthcare professional, please consider the role of this 
service and how you think this has impacted on the patients you have referred to it.

8. Where else do you (or your family members) go for help and support?

If you are responding to this question as a healthcare professional, please consider the role of this 
service and how you think this has impacted on the patients you have referred to it.



9. Please provide your full postcode: 

Providing your full postcode does not mean we will be able to identify you individually. It will help us to 
ensure we have gathered views from all areas.

Enter your full postcode here

10. What is your ethnic group? 
(Choose one option that best describes your ethnic group or background)

White: English/Welsh/Scottish/Northern 
Irish/British

White: Irish

White: Gypsy or Irish Traveller

White: Any other White background (please 
specify in the box below)

Mixed/Multiple ethnic groups: White and Black 
Caribbean 

Mixed/Multiple ethnic groups: White and Black 
African

Mixed/Multiple ethnic groups: White and Asian

Mixed/Multiple ethnic groups: Any other 
Mixed/Multiple ethnic background (please 
specify in the box below)

Asian/Asian British: Indian

Asian/Asian British: Pakistani

Asian/Asian British: Bangladeshi

Asian/Asian British: Chinese

Asian/Asian British: Any other Asian background 
(please specify in the box below)

Black/ African/Caribbean/Black British: African

Black/ African/Caribbean/Black British: 
Caribbean

Black/ African/Caribbean/Black British: Any 
other Black/African/Caribbean background 
(please specify in the box below)

Other ethnic group: Arab

Other ethnic group: Any other ethnic group 
(please specify in the box below)

Please specify in the box below

11. What is your age category?

16 - 19

20 - 24

25 - 29

30 - 34

35 - 39

40 - 44

45 - 49

50 - 54

55 - 59

60 - 64

65 - 69

70 - 74

75 - 79

80 and over

Prefer not to say

12. What is your religion?

No religion

Christian (including Church of England,  
Catholic, Protestant and all other Christian 
denominations)

Buddhist

Hindu

Jewish

Muslim

Sikh

Any other religion (please specify in the box 
below)

Prefer not to say

13. What is your sex?

Male

Female

Intersex

Prefer not to say

Other (please specify in the box below)



14. What is your gender identity?

Gender Reassignment: 
Have you gone through any part of a process or do you intend to (including thoughts and actions) to 
bring your physical sex appearance and/or your gender role more in line with your gender identity? 
(This could include changing your name, your appearance and the way you dress, taking hormones 
or having gender confirming surgery)?

Yes No Prefer not to say

15. How do you identify yourself? 
(e.g. non-binary, gender fluid etc.)

16. What is your sexual orientation?

Heterosexual (people of the opposite sex)

Lesbian (both female)

Gay (both male)

Bisexual (people of either sex)

Other (please specify in the box below)

Prefer not  to say

17. What is your relationship status?

Married

Civil partnership

Single

Divorced

Lives with partner

Separated

Widowed

Other (please specify below)

Prefer not to say

The Equality Act 2010 protects women who are pregnant or have given birth within a 26 week 
period.

18. Are you pregnant at this time? 

Yes No Prefer not to say

19. Have you recently given birth? 
(within the last 26 week period)

Yes No Prefer not to say

20. Are your day-to-day activities limited because of a health problem or disability which has 
lasted, or is expected to last, at least 12 months?

Yes, limited a lot

Yes, limited a little

No

Prefer not to say



21. Do you consider yourself to have a disability?

(The Equality Act 2010 states a person has a disability if they have a physical or mental impairment 
which has a long-term (12 month period or longer) or substantial adverse effects on their ability to 
carry out day-to-day activities).

Physical disability

Sensory disability e.g. deaf, hard of hearing, blind, visually impaired

Mental health need

Learning disability or difficulty

Long-term illness

Other (please describe below)

Prefer not to say

Please describe your physical disability

Please describe your sensory disability

Please describe your long-term illness

Please describe your other disabilities/ illnesses

22. Do you care for someone? 
(Tick as many as appropriate)

Yes - Care for young person(s) aged under 24 
years

Yes - Care for adult(s) aged 25 to 49 years

Yes - Care for older person(s) aged over 50 
years

No

Prefer not to say

23. Have you ever served in the armed services?

Yes No Prefer not to say

Thank you for taking the time to complete this survey
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