
The Recovery Hub Staffordshire 



How Can We Help? 

Living with a mental health condition can be overwhelming at times. The 
Recovery Hub is here to help you break down the barriers preventing you 
from living a fulfilled and independent life. 

 

Once you access The Recovery Hub we will help you to understand where 
you are now, and where you want to be. We will do this by exploring your 
short term and long term goals and work with you to develop a 
personalised recovery plan. 

 

Our recovery workers  and volunteers will then work with you to achieve 
your predetermined goals and aspirations in venues across the community 
as and when you need us. 



Who do we support? 

At The Recovery Hub Staffordshire we support people with any mental 
health condition. The service covers the whole county excluding Stoke on 
Trent and to access the service all you need is to be a resident in either 
Stafford, Cannock or South Staffs or have your GP based in one of them 
locations or their surroundings. 

We support people 18 years or above, but if you are or know of anyone 
under 18 we can point you in the right direction for services. 

The service is completely free of charge. 
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We Provide 

One to one support 
No one should face living with a mental health condition alone. We believe 
that it is important to be around people that understand what you are 
going through, which is why your mental health recovery worker will be 
with you every step of the way, providing one to one support throughout 
your recovery. 
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We provide 

Peer Support groups 
We believe that recovering from a mental health condition is much eaier 
when you have people around you that you can rely on for 
encouragement. We will provide you with opportunities to develop 
friendships and hobbies through peer led activities such as; walking 
groups, allotment associations, arts and craft groups and much more. 

Employee Induction 



We Provide 

Safe Space sessions 
Safe space sessions are the perfect place to meet others in a similar 
situation to you. They are drop in sessions where you will be provided with 
emotional support, advice and information as well as signpost you to the 
support you need. There wilkl be sessions running to help you tackle the 
most common barriers to success including anxiety, low self esteem and 
learned behaviours. 

Safe space sessions will also include programmes aimed at addressing; 
poor self confidence, poor sleep patterns, poor motivation, improving 
social skills and identifying and using ‘safe’ locations in the community. 
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We Provide 

Courses and Activities 
You will have access to MPFT’s Wellbeing and Recovery college where a 
range of focused education and training courses are developed and 
delivered in partnership by peer trainers, who have lived experience of 
mental health conditions, learning disabilities or caring. 

 

A trainer with the professional experience will help you to gain valuable 
knowledge and understanding of mental health. 

 

The courses that the recovery college provide are things; like 
Understanding Post traumatic stress disorder, anxiety management, craft 
your way to mindfulness and many more. 
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We provide 

A Support Helpline 
The support helpline is a 24/7 telephone support service open 365 days a 
year for people accessing The Recovery Hub. Trained counsellors will offer 
non judgemental emotional support, signposting and practical advice and 
guidance by means of telephone, text, online chat and/ or e mail. 

 

The helpline offers each person a 20 minute phone call every day and is a 
free phone number from both landlines and mobiles. 

Employee Induction 



How to get in touch 

There are a number of ways to access the service, you can self refer, be 
referred by your GP, local job centre or other supporting agencies. 

To contact by telephone:  

• Office 01785887814 

• Kymm (South Staffs) 07872421640 

• John (Cannock) 07966887164 

• Danielle (Stafford) 07484061654 

To contact by email: TheRecovery.HubStaffordshire@makingspace.co.uk 

Facebook: @therecoveryhubstaffordshire 

 

Or pick up one of our leaflets today. 
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Service user testimonials 
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Thank you for your time 


