
   

200423 Tamworth Zoom Forum 

Tamworth Online Support Forum 

 

23 April 2020 

10am 

 

Attendance:  

James Flintham 
 

Support Staffordshire James.flintham@supportstaffordshire.org.uk 

Garry Jones 
 

Support Staffordshire garry.jones@supportstaffordshire.org.uk 

Clare Jolly Support Staffordshire clare.jolly@supportstaffordshire.org.uk 

Cheryl Rice  Staffordshire Council for Voluntary 
Youth Services (SCVYS) 

cheryl@staffscvys.org.uk 

Davina Allen Marches Energy Trust davina@mea.org.uk 

Lucy Ludlow Alzheimer’s lucy.ludlow@alzheimers.org.uk 

Margaret Manuell Shoebox Theatre mail@shoeboxtheatre.co.uk 

Tom Pratt Citizens Advice South East 
Staffordshire (CASES) 

tomp@casestaffs.org.uk 

Laura Vyse Cauldwell Children laura.vyse@caudwellchildren.com 

Ian Wright (Healthwatch Staffordshire ian.wright@healthwatchstaffordshire.co.uk 

Karen Clancy 
 

Tamworth Borough Council Karen-clancy@tamworth.gov.uk 

 

1. Introduction to Zoom – Meeting Conduct 

Clare Jolly (CJ) introduced everybody to zoom and explained some basic functions.  Everybody is on 

mute and can press space bar to speak and raise hand or swipe left if you are on a phone or ipad. 

 

2. Introduction to people present and what are you most proud of that you have done in this 

crisis so far? 

Laura Vyse, Volunteering Coordinator at Cauldwell Children 

Proud of how they have been able to adapt and work through the pandemic, both people adapting 

and services. 

Davina, Home Energy Advice Tamworth 

Proud of getting technophobe colleague send a gif! Feeling more positive being able to work from 

home, which is good even though not working together with other people. 
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Margaret Manuell, Shoebox Theatre 

Having grappled with Zoom to keep in touch with family, set up play reading group once a week 

online instead of once a month. New people and old friends attending. Next reading is on Tuesday at 

2pm. 

Ian Wright, Healthwatch Staffordshire 

Please we are still able to contribute to things. Trying to get everything out on social media. Pleased 

Easter is over and people setting down into home working. 

Cheryl Rice SCVYS 

East Staffs and Tamworth area Children Families and young people. Proud that I haven’t turned to 

drink yet! 

Tom (Citizens Advice South east Staffordshire) 

Quickly moved to an advice line programme instead of face to face. Still good to be helping people. 

Lucy, Alzheimer’s Society Dementia Adviser 

Giving people new ways to support themselves and each other when day services are closed. Weekly 

companionship calls set up to support people living with dementia at this difficult time. 

Karen Clancy, Tamworth Borough Council 

Proud of being part of the partnership that has come together – ‘Team Tamworth’ to support 

vulnerable people. 

James Flintham, Support Staffordshire 

Supporting Clare and Richard Williams in Tamworth. Proud of seeing the community response across 

different areas and local response. 

Garry Jones, Chief Executive Support Staffordshire 

Noticed the lines being crossed lines, both individuals and organisations. Pushed through those 

barriers as now is not the time and people have been really positive. 

Clare Jolly, Support Staffordshire 

Proud of the speed at which everybody has adapted and the positive community spirit that has 

emerged. 

MM asked if she is the only volunteer here, the rest are staff. CJ said yes and that the composition of 

this forum different to usual and less volunteers present this time. 

 

3. Update on Strategic Picture for the VCSE Sector (Garry Jones) 

Mixed picture locally, some organisations mothballed or closed, quite a few severely reduced. Many 

are adapting moving to remote working and reconfiguring their services. New organisations that 

didn’t exist before do now. 
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Detailed survey of our members to feedback through to national bodies. Ten minute survey can be 

found on the Support Staffordshire website 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey. 

Advice is to adapt rather than shut up stop.  For most organisations social is what you already do, 

please continue. If struggling please speak to Michelle. Supporting beneficiaries as we move towards 

a recovery period. 

Funding is a mixed issue. Organisations that have diversified are finding it harder than those with a 

straightforward traditional grant. Push back to funder, to be paid on time or in advance if cash flow 

is an issue. Persist, ask for flexibility. Push back if you need help. 

We are experiencing an amazing volunteer response. Nominations for Volunteer Star awards are still 

open and will be rescheduled to a suitable date in the future. Please continue to submit nominations 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2 

Local Resilience Forum LRF covers Stoke and Staffordshire. Tend to have focused on incidences e.g. 

fires, flooding. Tends to be led by emergency services and across neighbouring areas, but that model 

doesn’t really work in this situation. Set up a vulnerability and volunteering cell, with Support 

Staffordshire, Vast, Red Cross and councils. Helping to coordinate support to vulnerable people. 

The primary response of all authorities is to use family, friends and local voluntary networks to avoid 

a centralised bottle neck through the county council. Staffs County council and Support Staffordshire 

have constructed an emergency pathway: 

 1. Support to the shielded, extremely vulnerable, some issues with delayed national response or not 

well tailored. Delay in receiving food parcel in some cases. 

2. Support those already known to the social care system, personalised care and urgent needs. 

3. Divert emergency demand away from social care, the health sector and the NHS. The county 

council is focusing effort on care homes and domiciliary care. 

County council directly handling those requests through emergency number 0300 111 8050. Existing 

number still available for Staffordshire cares. Person doesn’t have to be on the shielded list but if it is 

vulnerable person, i.e. running out of food in the next 24 hours. If it’s less urgent, e.g. anxiety over 

food, befriending, less urgent requirements - coming through to voluntary district leads, CCDC 

working closely with CCSN, foodbank and others.  

Not being commissioned to do this, largely been done by those groups coming to offer. Some may 

have got extra funding from community foundation or Staffs CC members fund. Cannock unique in 

that CCSN is the major mutual aid group being used for a first port of call unlike other districts. 

Council’s and GPs now referring through those routes.  

None of that takes away from independent local responses, please keep doing what you are doing. 

Having a diverse local response makes the system more resilient. Stemming demand at source. 

Support Staffordshire are feeding in regionally and nationally through NAVCA, NCVO, ACRE and local 

community foundation and funders. Nationally as a sector, not as much as finance as we would have 

wanted. Pushing for changes to the furlough scheme for charities etc. and looking at the wider 

recovery package as we move through this that needs to meet existing demands that haven’t gone 

away. Broadly a good response from local government and local authorities and the voluntary 

sector, some challenge with national gov where making the case has been much harder. 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2
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TP said that he only received his national ‘shielding’ letter on Monday. 

 

4. Information available to groups and organisations from Support Staffordshire 

CJ updated the group on support available from Support Staffordshire, specifically the regularly 

updated website.  On there you will find good neighbour advice, directory of organisations, how to 

volunteer, community news, Covid 19 funding, FAQ and factsheets on topics such as safeguarding, 

dog walking, food hygiene, cash handling and many useful links and videos. 

CJ said if you feel there is anything missing please get in touch. 

 

5. Information Sharing (group discussion) 

 

CR lots of information on the Facebook pages of SCVYS and Support Staffordshire. 

KC assured anybody of TBC grants that should they need to extend the length of reporting or 

delivering activities. 

Tom CAB 0300 3302110 and phone lines are open on set days of the week (Mon and Wed 9am-2pm, 

Tue, Thurs and Fri 10am till 2pm) linked with foodbanks, Lichfield and Tamworth.  

CJ let the group know that Tamworth foodbank have nappies and baby milk for families in need. 

KC Tamworth Advice Centre still open and providing a service. CASES have a contract with DWP 

‘How to Claim’ service. What is the demand for the service? TP – coping with the demand, expecting 

more calls to main advice line and Help to Claim service.  

Lucy still out there 01543 573936 supporting, will go to an answerphone message and then it is 

checked virtually from home. On Alzheimers.org.uk there is support and also by phone 0333 150 

3456 dementia support and signposting for local services. Impact on families due to closure of day 

services and carer stress. 

Davina independent energy advice 0800 043 2815 going through as normal. Can help with energy or 

heating issues before people get into debt issues. Normally quiet this time of year so they have time 

to talk to people over the phone. Quite a lot of people phoning because they can’t get through to 

their energy company. Scheme to replace old boilers is open. 

IR lots of information going out on social media, website, etc. on local services and any changes 

taking place in local hospitals where people from the Tamworth area may be going. Please keep 

referring to the Healthwatch social media for updates. Still taking calls from people with concerns 

about attending appointments, dental services etc. Please point people in their direction. Survey 

starting of care homes asking them for information about their situation and a broader picture, to be 

shared with the CCG. 

CR partnership down to a tee in Tamworth, People are helping people, Tamworth is a good example 

of that in the county. 

 

6. Local issues – no issues identified prior to the meeting 
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Volunteers - There were no major local issues.  CJ talked about volunteering as 99 volunteers 

registered with Support Staffordshire but only 14 placed as organisations have found a good 

source of volunteers already.  Discussion followed on looking after and keeping in contact with 

this pool of volunteers. 

Funding – CJ asked if anybody was having any problems with funding either existing funders or 

trying to get new funding or any good news stories with funding.  There didn’t appear to be an 

issue in Tamworth. 

 

7. State of the sector survey 

CJ reminded people of the State of the sector survey which is prominent on the Support 

Staffordshire website, with responses ideally by 30th April. This has also been emailed out to 

everybody.  Feedback is really important as it will be used to identify gaps and support need in the 

future. 

 

8. Feedback 

If people can email thoughts about the forum and if you would like to do this again or not, please 

email Clare after the meeting. 

 

9. Next meeting – CJ reminded people that the normal forum in June is still planned at the 

moment but asked if anybody would like something like this zoom meeting beforehand.  All to 

email Clare. 

 

10. Any Other Business 

 

There was no other business other than to say that there is a very positive feeling of team working in 

Tamworth and everybody wished each other well. 

 

 

 

 


