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Notes of the Staffordshire Moorlands Locality VCSE Forum 
Held by zoom on 22nd July 2020 

 

Present:    
Mick Dwyer Leek Arts Festival Andy Collins Borderland Voices 
Laura Vyse Caudwell Children Lizzie Bull GamCare 
Claire John SCVYS Emma Klein GamCare 
Leanne Wallis Salvation Army Leek Lynne Wealleans Beth Johnson Foundation 
Alison Weston Back Dane Trust Esther Jones Support Staffordshire 
Helen Bickerton Care and Fun Club (Blythe Bridge Library) Amanda Dodd Support Staffordshire 
Julie Billingham Citizens Advice Cheadle Victoria Lockett Support Staffordshire 
Laura Bosworth Rethink North Staffs Celia Muir Support Staffordshire 
Eunice Burke Brighter Futures (Mental Health Helpline) Jill Norman Support Staffordshire 
Louise Harvey 
Johnson 

Brighter Futures (Social Prescribing)   

    

1. Welcome & introductions 
Esther welcomes those attending and asked them to introduce themselves.  
  

2 Support Staffordshire’s State of the Sector Survey 
 Jill presented the key findings from the sector survey carried out by Support Staffordshire in May 2020.  
 The key findings included:  
 

The majority of the voluntary sector kept going with around 2/3 of the sector still operating, either with 
reduced services, adapted services or enhanced services –playing a critical role in supporting people and 
stemming demand into critical statutory services. 1/3 mothballed – generally smaller groups, whose 
activities are based around face to face meetings and to an extent engage with more vulnerable and 
therefore isolating people 
 
There was a slow but steady re-emergence for those who have been closed. Most of those who closed 
down were planning to reopen using digital or phone/ email – took some time to plan. A few were thinking 
of giving up entirely.  
 
Funding really matters in this regard - Of those who were closed, funding was a strong factor. Half felt there 
was nothing out there to help them in recovery, though a third had applied for financial help.  
 
The local sector was supporting huge numbers of people in diverse ways and on the whole this has 
increased significantly. Half of the survey responses were supporting more than 5,000 people. This is a 
staggering figure for largely volunteer run groups, and may in part be explained by the increased demand of 
people needing one-off help with food or medicines. Over 70% of those still operating had seen an increase 
in users of at least 50%. A third had helped their service users with food and a similar number with 
befriending/ checking-in calls. This shows how the sector, almost universally, plays a hidden social role in 
people’s lives – when ‘headline’ services were disrupted, groups automatically wanted to check their usual 
visitors/customers/friends were ok and where they needed help, it was given.  
 
There are gaps or spaces where demand is outstripping support. Half reported they couldn’t keep up with 
demand with particular concern about people at risk of abuse or otherwise being very vulnerable, including 
homelessness and extreme poverty. A smaller but significant number were seeing demand for mental health 
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support go unmet. Importantly it was felt this was affecting a much larger than usual number of service 
users. 

 
The furlough scheme is crucial to some, irrelevant to many. Half had no staff and a third only part time 
staff. For many the furlough scheme was irrelevant.  
 
Income is expected to crash. Hard to forecast, but estimates showed respondees expected to lose over 
£5million in the next three months. Scaled up across the local sector, this equated to £19.5 million in 
Staffordshire and Stoke-on-Trent. The biggest losses locally were expected to be from community 
fundraising events, sponsorship and similar activities (26%). A further 18% attributed losses to 
memberships/subscriptions that were expected to be lost, or (another 18%) conversely that groups didn’t 
feel it was right or appropriate to carry on charging for services in these times. 17% reported loss of income 
from buildings 

 
Volunteering has been massively disrupted – positive and negative. 80% were continuing to use volunteers 
and many reported increased levels of volunteering, but 2/3 cited older volunteers self-isolating and hence 
unavailable to volunteer. 20% said this was part of the reason they had closed/mothballed.  

 
Jill added that some other interesting data had come from the April to June records made by Support 
Staffordshire on the support it had been giving to voluntary groups during the 3 months. This included that: 

 1,967 new volunteers had come forward of whom 78% had been posted to opportunities 

 87,098 unique views of the Support Staffordshire web pages on Covid19 information 

 312 voluntary and community groups supported 

 140 different groups had taken part in online local forums 

 117 participants in 15 online Covid 19 related theme training sessions 

 £1.85M had been awarded in grants to local voluntary and community groups 
 
 

3.      Update on Primary Care Link Work 
Jill explained that the Leek and Biddulph Primary Care Network had decided to enhance the social 
prescribing service with the two new roles of health coach and care coordinator which are now also funded 
by the NHS. It was decided to incorporate all three roles together as a Primary Care Link Worker with the 
existing worker, Victoria Lockett, moving into this role and 2 additional people recruited, one employed by 
Support Staffordshire and one by Beth Johnson Foundation. They each focus on specific GP practices with: 
 

 Victoria Lockett at Biddulph Doctors (shared) and Biddulph Valley 

 Amanda Dodd at Biddulph Doctors (shared) and Park Medical, Leek 

 Lianne Burton at Leek Health Centre and Moorlands Medical Centre, Leek 
 

They are currently updating the list of local voluntary sector activity that they can refer patients to and will 
be adding information on specifically healthy activities/ opportunities. Any updated information from local 
groups can be emailed to Victoria.lockett@supportstaffordshire.org or 
Amanda.dodd@supportstaffordshire.org.uk  
 

4. GamCare  
Lizzie and Emma explained what this charity offers to problem gamblers across the UK. Lizzie works on a 
women’s outreach programme in the West Midlands and Emma focuses on youth outreach. They offer help, 
advice, information and support to problem gamblers and others affected such as family and friends. There 
are estimated to be 450,000 adult problem gamblers in the UK with each person affecting 8- 10 other 
people. Only 1% of female problem gamblers seek support. Gambling is an addiction that results in a higher 
number of suicides than other addictions. There has been an increase in gambling problems among young 
people and GamCare is working in schools and youth centres to help address this. Training and workshops 
are offered to any groups that would like to raise their awareness of the issues and how to support people 
affected. 
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Mick Dwyer commented that he is involved with Leek Samaritans and they would welcome some training on 
this. Claire John offered to link Gam Care with Home Start organisations, Family Support services and others 
working with young people across the county. 
 
More information can be found on www.GamCare.org.uk and www.bigdeal.org.uk  
Anyone interested in awareness training can contact Emma on emma.klein@aquarius.org.uk  

 
5. Information sharing 

Participants were invited to give updates or share news from their organisations: 
 
Caudwell Children – Laura described the services offered (and sent round additional notes after the meeting 
for inclusion in the notes). Services had moved to remote contact with online chats added to email and 
telephone contact. The centre had closed and there was currently no face-to-face volunteering. They have 
adapted their short breaks programme into zoom sessions of activity. Face-to-face sessions are being 
planned to start again when the schools go back in September and they are now recruiting extra volunteers 
to help with this. The centre is starting to gradually re-open. 
 
The charity supports children with disabilities and their families. The centre is based at Keele University 
however it supports families from all over the UK. The different services provided are: 

 Funding for different pieces of equipment (for example powered wheelchairs, buggies, car seats and 
harnesses, Therapy Tricycles, multi-sensory equipment), treatment and therapies, usually applicable to 
children 0-18 where families earn less than £45,000, require an Occupational Therapist or 
Physiotherapist to support application and need to meet charity criteria.  

 Family support team provides signposting and information services.  

 Autism service providing assessments, diagnosis and workshops. This is for children aged 4-11, accepting 
referrals from any health, education or social care professionals who know the child and family well for 
the ASD assessments. Families can self-refer for the workshop programmes. 

 Aiming High short break activity sessions for children with a special educational need or disability are for 
children between 8 and 18. These are based in different locations around Staffordshire (Newcastle, Leek 
/Moorlands, Stafford, Wombourne, Cannock, Lichfield, Tamworth.) Families can email to enquire about 
and book on to these sessions. The current offer is weekend and mid-week sessions via Zoom until 
September when hopefully they will run face to face again.  

 Digital Skills Programme for 18-25 year olds with autism to help them transition into employment.  
 

Families can contact on charity@caudwellchildren.com 

More information can be found at https://www.caudwellchildren.com/  
 
 
Staffordshire Council for Voluntary Youth Services – continuing to support groups working with children, 
young people and families with all staff working from home. Support includes free DBS checks for member 
groups, help with funding, including sometimes writing funding bids, accessing networking events for young 
people, facilitating youth debates and cultural exchanges. Their training offer includes first aid and 
qualifications in youth work. More information available on https://staffscvys.org.uk/ or by emailing 
claire@staffscvys.org.uk  
Mick Dwyer mentioned his concerns about the impact of missing 6 months of schooling on children. Claire 
mentioned that free counselling was currently available in Leek for children as well as adults through On The 
Horizon – www.onthehorizoncounselling.co.uk  
 
Cheadle Citizens Advice – Julie explained that they are currently mainly advising people by telephone but 
they are looking at virtual face-to-face options like “Attend Anywhere”, the NHS platform, and Zoom. They 
are particularly concerned about being able to get advice to their most vulnerable clients. They have just 
produced a new flyer with the following information: 

 Adviceline: 0300 330 9061 Monday - Friday 9am-5pm  

 Texting service: 00503 707800 available 24/7 just text your name, postcode.  

 Email - admin@cheadlecab.cabnet.org.uk  

 Local Debt Telephone Service 07851 586630  

 For help claiming Universal Credit phone: 0800 144 8444  

http://www.gamcare.org.uk/
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  For consumer advice: 0808 223 1133 
 
They are currently training some new volunteers and are looking for a larger room in Cheadle so that they 
can re-start face-to-face advice sessions. Suggestions were made of Werrington Community Library and also 
Blythe Bridge Community Library which both have meeting rooms available. Leanne said that if Leek CA were 
also looking for larger space, they may wish to consider The Salvation Army premises in Salisbury Street, 
Leek.   
 
Borderland Voices – Andy explained that this is a small arts for mental health charity. Their writing group is 
working well on Zoom and those members without the technology are being included by work being sent 
through the post. The art group has been struggling to continue remotely but they are about to send out 
new art packs and hope to have a Zoom meet-up soon. They had a Zoom AGM this Monday and shared a 
report on all their activity over the previous 12 months. They have just started collecting reminiscences and 
stories for a new Heritage Lottery funded project on the Women’s Land Army and Timber Corp so are 
interested in any contributions. Also they are hoping to produce a publication of lockdown stories. Andy’s 
mobile signal is poor where she lives so contact is better on the landline - 01538 528708 – or by email 
andy@borderlandvoices.org.uk  

  
Esther mentioned the current small reminiscence project being undertaken by the Rudyard Lake Trust about 
WWII evacuees and offered to put Andy in touch with them. 
 
Beasley Back Dane Trust – Alison described the facilities at their premises which include residential as well 
as day bookings, with a nature trail, sensory garden, and lots of opportunities for outdoor activities. The 
building closed in March but is now beginning to re-open with the first group visiting this coming weekend. 
Everything has been fully risk assessed and there are lots of outdoor options. For more information go to 
www.backdane.co.uk  
 
Rethink North Staffordshire – all staff are still working from home with support given by phone, WhatsApp 
or Zoom. There are 2 peer groups meeting weekly and one virtual group for those who used to go to John 
Hall Gardens. Their use of social media has improved significantly since lockdown. And there are 3 or 4 
private groups of service users now chatting together freely. They have just finished an online 8 week CBT 
course called “Living Life to the Full” and are planning another one. They offer a non-crisis mental health 
support service available to anyone who is struggling with their mental health or need emotional support. 
Risk assessments have been completed for re-opening some of their services but no date for these yet. They 
are keen to meet clients in outdoor places like parks. Their Staffs County Council contract has been extended 
to March 2021 and they are currently undertaking a survey of their service users to find out what services 
they want. 
 
Social Prescribing – Moorlands and Rural – Louise explained her role and said she was exploring ways of 
helping her patients overcome their digital exclusion and had been talking to Werrington Community 
Library. Helen mentioned that she had a group of Remote IT Buddies working through Blythe Bridge 
Community Library and she can be contacted through careandfun@live.co.uk  
 
 

 
6. Feedback and date of next meeting 
 

Esther asked that participants give feedback about today’s meeting via email to 
esther.jones@supportstaffordshire.org.uk and also any suggestions for agenda items for the next meeting. 
This will be held in September and the date will be advertised when fixed. 
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