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Notes of the Staffordshire Moorlands Locality VCSE Forum 
Held by zoom on 8th October 2020 

 

Present:    
Michael Wood Biddulph Moor Village Hall Andy Collins Borderland Voices 
Suzanne Roberts Staffs Sight Loss Association Sharon Morley  MHA Communities North Staffs 
Wendy Lubacz Age UK Staffordshire Mark Seaton North Staffs and Stoke CCGs 
Sharon Ball Moorlands Home Link Julie Naylor NHS Midlands & Lancs CSU 
Philip Mantom WEA West Midlands Kezia Liddle & Laura Caudwell Children 
Nick Kelly Sporting Communities  Hilary Stefanelli Beth Johnson Foundation 
Alison Weston Back Dane Trust Wendy Lubacz Age UK Staffordshire 
Peter Lovell Beat the Cold Amanda Dodd Support Staffordshire 
Julie Billingham Citizens Advice Cheadle Victoria Lockett Support Staffordshire 
Nicola Pazir Rethink North Staffs Esther Jones Support Staffordshire 
Sam Hubbard Staffordshire North & SOT Citizens Advice Jill Norman Support Staffordshire 
Sue Parker Diocese of Lichfield (Bringing People 

Together project) 
  

Apologies: Mick Dwyer, Leek Arts Festival; Claire John, SCVYS; Louise Harvey Johnson, Brighter Futures; Leanne Wallis, 
Salvation Army; Laura Heath, Young Hearts.  

 
1. Welcome & introductions 

Esther welcomed those attending and each participant introduced themselves.  
  

2 NHS Update and Together We’re Better “Working Differently to Stay Safe” 
Mark Seaton, Managing Director for the North Staffs and Stoke CCGs, gave an update on the situation with 
health services in North Staffordshire which was followed by a discussion. (Copy of presentation included 
with minutes.) 
Whilst Covid has been a national disaster, it has prompted changes in service delivery, some of which have 
been very positive. Mark explained some of these changes and the Covid response including provision of PPE 
and support to care homes around Covid safety. He acknowledged that the voluntary sector had made a 
significant contribution in recent months which made a big difference. Future priorities include addressing 
inequalities. The impact of Covid included fewer people attending A&E with a worrying reduction in 
attendances for stroke and heart attacks. Needs of patients will have changed due to Covid, including the 
increased demand for rehabilitation to support people recovering from Covid. 
 
Challenges include long waiting times for hospital treatment and an increase in people experiencing feelings 
of loss and isolation. Some of the different working includes separating clinics according to Covid risk. Mark 
shared the national priorities which include the need to get flu vaccination to all those who are eligible. He 
asked voluntary groups to encourage their relevant service users to get their flu vaccination. 
 
Priorities in the North are: 
- A sustained focus on restoration and recovery 
- Frailty and care homes 
- Long term conditions 
- Access to mental health services 
- Children and young people’s services 
- Demand management 

http://www.supportstaffordshire.org.uk/
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Mark invited comments from the meeting about what has been good; what has been bad; and what is 
needed going forward.  Sharon Morley said her members (over 55s) are struggling to get GP phone 
appointments and they are being told to go to Cobridge for blood tests but patients cannot get there. Also, a 
lot of people are scared and do not want to go to hospital even when their GP advises them to.  Mark said 
that they had increased capacity for blood testing – they had to move from walk-in access to appointment-
based to avoid gatherings of people. Sharon Ball said that GPs local to Cheadle have not been promoting 
availability of flu vaccinations and, also, they are not offering blood tests at GP practice but advising people 
to go to Meir. Mark commented that GPs should now (from September) be offering blood testing. Amanda 
Dodd flagged up that lots of the usual local activities, like luncheon clubs etc., are still shut and yet some 
older people want to get out. Julie Billingham said it seemed difficult to access mental health services; they 
cannot get hold of anyone at the Ashcombe Centre and are not sure who they should be contacting. Citizens 
Advice are very aware of people’s isolation and keen to hear from people that are struggling. Mark promised 
to find out who the voluntary sector should be contacting for The Ashcombe Centre. [Details will be 
circulated when received.]  
 
Peter Lovell said how much the voluntary and community sector had made a difference in terms of 
supporting people with shopping etc. in their communities and also some of their customers had reported 
good experiences with the speed they could get minor ailments dealt with by GPs and then the prescriptions 
– within an hour from the pharmacy. Suzanne Roberts has found that some service users have been told to 
go to Stafford for the eye clinic rather than Royal Stoke, where they normally go, which has proved difficult. 
Also, people who have sight issues find it more difficult to get out as they worry about social distancing and 
there is a loss of confidence. A lot fewer people engage on line as opposed to the face to face services they 
usually offer. Mark explained that building capacity has decreased due to distancing so that is why 
appointments have been moved. Suzanne asked if those with specific needs could perhaps be prioritised to 
their usual venues as there is a disproportionate effect. Mark recognised this and said they needed to find 
solutions to this and, for example, the problems with phone appointments for people with hearing loss. 
Andy Collins said she is getting very different feedback on GP services in Leek – some experiencing great 
difficulty even speaking to their GP with GP staff acting as gatekeepers and blocking access.  
 
Mark asked that people contribute to the online survey. The link to this is 
https://nhs.researchfeedback.net/s.asp?k=159955723930  
Mark offered to pick up any further questions or queries through mark.seaton@staffsstokeccgs.nhs.uk  
Comments can also be sent to Julie Naylor Julie.naylor7@nhs.net 
  
 

3.      New Project news: 
 a) Bringing People Together 

Su Parker explained that their project only started in July this year with National Lottery funding. They 
looked at how the Places of Welcome could work virtually. They are encouraging open spaces for people to 
chat. If groups want to offer an opportunity for conversation, and would like some help with this, they can 
apply to this project and they will train up a couple of hosts in Zoom and will pay for 6-months’ licence for 
Zoom. There are regular network meetings, with the next on 16th October, which people are welcome to 
join. Andy asked whether it would be useful for Borderland Voices to take part as already using Zoom? Su 
said that it would give more publicity to the Borderland Voices activities and widen their network. Su also 
mentioned the cost barriers for participation too which they can advise about, and ways of minimising data 
usage. To find out more contact Su.parker@tctogether.org.uk or look at 
www.bringingpeopletogether.org.uk  
Su has also made a short video about the scheme, which can be seen on YouTube - 
https://youtu.be/oNRlx_b5hgg 
 

 b) Beth Johnson Foundation (BJF) – Bereavement Help Points 
Hilary Stefanelli described their new project around bereavement help which is based around work done by 
St Giles Hospice. This has been started with online support groups. These have been particularly helpful for 
people who were bereaved during the Pandemic: with fewer people allowed to attend funerals, and having 
to grieve in isolation, without the usual essential hugs, there is much need for contact. The project does not 
offer counselling but a community space for people to talk to each other. Just sharing experiences has been 
invaluable for people and helped to reduce isolation, with opportunities for people to say how they are 
feeling out loud. The service is not just limited to those bereaved in the last 6 months; it is open to all over 

https://nhs.researchfeedback.net/s.asp?k=159955723930
mailto:mark.seaton@staffsstokeccgs.nhs.uk
mailto:Julie.naylor7@nhs.net
mailto:Su.parker@tctogether.org.uk
http://www.bringingpeopletogether.org.uk/
https://youtu.be/oNRlx_b5hgg
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50. They also have a project to help people get online. Hilary said that they are planning to develop 
bereavement support face-to-face groups when they are able to, although they will continue with online 
support as it is more accessible for some. Further information from www.bjf.org.uk/current-
initiatives/bereavement-help-points  

  
 c) Support Staffordshire – Good Neighbour Scheme 

Esther Jones explained that SuS had some National Lottery funding to help local communities develop the 
initiatives that started during the Pandemic, working with the new mutual aid groups. There is training called 
Supportive Communities being provided which is designed to help these new groups (but is available to 
other groups too), all online. Details of the training can be found at 
www.supportstaffordshire.org.uk/events/upcoming-training  

  
4. Project Updates: 

a) Beat The Cold 
Peter Lovell said that their organisation remained open the whole time. They will still do home visits where 
essential, e.g. where fuel sources have been cut off, and these are Covid secure. They are taking on extra 
staff for the Winter period to help with the increased demand that Winter will bring. They are doing their 
best to help people switch suppliers, to get the best deal, and to get the most efficient use of their heating 
system. Fuel vouchers will be available soon but these will only be available to those who have difficulties 
caused by Covid. Beat the Cold (BTC) are delivering a number of schemes with local authorities e.g. can 
advise on insulation, solar panels, etc. for vulnerable customers. Non-vulnerable customers will be directed 
to the Government schemes. There will soon be a phone number for information on the new Green Energy 
scheme to give access to those who cannot go online.  
 
The best way to contact BTC is through their website. https://www.beatcold.org.uk/ The new Air Source 
Heat Pump Scheme will be very relevant to people in the Moorlands. Particularly those off-gas. They do not 
suit all properties but BTC can advise.  
 
b) MHA Communities North Staffs 
Sharon explained that they were running about 18 groups across North Staffordshire but have moved to 
phone befriending of about 300 people across Stoke and beyond. They have had about 67 new referrals and 
18 new volunteers and are happy to take any additional referrals.  They have been able to offer some direct 
help e.g. with shopping but also signpost to other organisations and services. They are also running a 
“Moving On Up” project to help those over 18 to get back in to work or back into training. This project can 
also provide Tablets to those who are not wi-fi connected. They take up a 6-week course and can then 
become volunteers. MHA works with those over 55 across North Staffordshire. 
 

5. Information sharing 
Participants were invited to give updates or share news from their organisations: 
 
Borderland Voices – Andy gave an update. They are continuing their Zoom based writing group. They have 
had a couple of art group catch-ups but are also sending out art packs and linking by post. They are planning 
to take part in an arts event on 24th and 25th October in Leek, using the former Tourist Information Centre in 
Market Place, based around their Heritage Lottery funded project on the Women’s Land Army. Also, 
Borderland Voices are in the process of moving from Bank House to offices at Leek Health Centre by early 
December. Andy can be contacted by email andy@borderlandvoices.org.uk  

  
Beasley Back Dane Trust – Alison told the meeting that their residential accommodation is now open and 
available for families or bubbled groups who would benefit from a short stay in a rural setting. For more 
information go to www.backdane.co.uk  
 
Rethink North Staffordshire – Nicky updated the meeting. They are continuing to provide a lot of support 
for people by phone and through online activities. Also, John Hall Gardens will be re-opening next week on 
Tuesdays and Thursdays. Ring 01538 387111 to make a referral or for more information. 
 
North Staffordshire and Stoke Citizens Advice - Sam explained that they are still only open for phone and 
web chat advice. A list of contact phone numbers according to advice topic can be found at 
www.snscab.org.uk. No drop-in or face to face services are yet available.  

http://www.bjf.org.uk/current-initiatives/bereavement-help-points
http://www.bjf.org.uk/current-initiatives/bereavement-help-points
http://www.supportstaffordshire.org.uk/events/upcoming-training
https://www.beatcold.org.uk/
mailto:andy@borderlandvoices.org.uk
http://www.backdane.co.uk/
http://www.snscab.org.uk/
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 Staffordshire Sight Loss Association 

Suzanne explained the online support they have been offering. They have been struggling to demonstrate 
the technology that could help people just using the web so are now planning to set up community hubs 
where they could show the equipment. They are looking for venues across the Moorlands. Any suggestions 
to Suzanne via suzanne.roberts001@gmail.com . They are doing the odd home visit where this is the only 
way to support people. They are also offering weekly Zoom meetings and other activities online. 

 
6. Reminders 

a) New Leek offices 
Support Staffordshire will be moving out of Bank House at the end of November into offices at Leek Health 
Centre in Fountain Street. 
 
b) Support Staffs online courses 
A full schedule of courses is now available to book online at 

https://www.supportstaffordshire.org.uk/events/upcoming-training 
A number of promotional activities are taking place around Trustees Week – 2nd to 6th November – including 
a training session on how to recruit new trustees on 5th November, 2020. 
 
c) Support Staffs website information 
There is lots of information available through the website and by contacting Esther Jones at 
esther.jones@supportstaffordshire.org.uk  
 

7. Feedback 
Participants were asked to offer feedback on today’s meeting through 
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ
/viewform  
 

8. Date of next meeting 
The next meeting will be held by zoom from 2pm to 3.30pm Monday 14th December 2020. To book a place 
please email esther.jones@supportstaffordshire.org.uk  
 

 
                 

mailto:suzanne.roberts001@gmail.com
https://www.supportstaffordshire.org.uk/events/upcoming-training
mailto:esther.jones@supportstaffordshire.org.uk
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
mailto:esther.jones@supportstaffordshire.org.uk

