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Stafford District VCSE Covid 19 Zoom Forum 

Attendees: 

(in the meeting attendees were asked to let Anne know if they didn’t want contact details sharing)  

 

Anne Ross Support Staffordshire anne.ross@supportstaffordshire.org.uk 

Garry Jones Support Staffordshire garry.jones@supportstaffordshire.org.uk 

Michelle Cliff Support Staffordshire michelle.cliff@supportstaffordshire.org.uk 

Martin Peake Beat the Cold martinp@beatcold.org.uk 

Lesley Bailey Stafford & District 
Bereavement and Loss 
Support Service 

admin@sdblss@hotmail.co.uk 

Graham Wright Community Link Transport Graham@communitylinkstafford.co.uk 

Martin Oxley Fulfood Parish 
Council/Village Hall 

oxby416@btinternet.com 

Alistair Dudd Dementia Support South 
Staffs 

Alistair.Dudd@alzheimers.org.uk 

Charlotte Darvill Derrington Village Hall charlottedarvill@btinternet.com 

Zak Patel Dementia Support Stafford 
& Surrounds 

Zakira.Patel@alzheimers.org.uk 

Karen Stevens Kibblestone District Scout 
Council 

kibb.admin@kibblestone.org 

Catherine Wetton Healthwatch Catherine.Wetton@healthwatchstaffordshire.co.uk 

Robert Walmsley Project VAE robertwalmsley99@gmail.com 

 

Introduction 

Anne welcomed all who joined the first Zoom VCSE forum for Stafford district. 

Anne asked all to introduce themselves – this is detailed below in information sharing 

Update on strategic picture for the VCSE sector (Garry Jones) 

Mixed picture locally, some organisations mothballed or closed, quite a few severely reduced. Many 

are adapting moving to remote working and reconfiguring their services. New organisations that 

didn’t exist before do now. 

Detailed survey of our members to feedback through to national bodies. Ten minute survey can be 

found on the SuS website https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-

state-the-sector-survey. Advice is to adapt rather than shut up stop.  For most organisations social is 

what you already do, please continue. If struggling please speak to Anne. Supporting beneficiaries as 

mailto:martinp@beatcold.org.uk
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https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey


200422 Stafford Covid-19 Zoom forum 

we move towards a recovery period. Funding is easily available from the Community Foundation or 

local county council member fund (£2500 per county councillor) 

Funding is a mixed issue. Organisations that have diversified are finding it harder than those with a 

straightforward traditional grant. Push back to funder, to be paid on time or in advance if cash flow 

is an issue. Persist, ask for flexibility. Push back if you need help. 

We are experiencing an amazing volunteer response. Nominations for Volunteer Star awards are still 

open and will be rescheduled to a suitable date in the future. Please continue to submit nominations 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2 

Local Resilience Forum LRF covers Stoke and Staffordshire. Tend to have focused on incidences eg 

fires, flooding. Tends to be led by emergency services and across neighbouring areas, but that model 

doesn’t really work in this situation. Set up a vulnerability and volunteering cell, with Support 

Staffordshire, Vast, Red Cross and councils. Helping to coordinate support to vulnerable people. 

The primary response of all authorities is to use family, friends and local voluntary networks to avoid 

a centralised bottle neck through the county council. Staffs County council and Support Staffordshire 

have constructed an emergency pathway: 

 1. Support to the shielded, extremely vulnerable, some issues with delayed national response or not 

well tailored to dietary needs. Delay in receiving food parcel in some cases. 

2. Support those already known to the social care system, personalised care and urgent needs. 

3. Divert emergency demand away from social care, the health sector and the NHS. The county 

council is focusing effort on care homes and domiciliary care. 

County council directly handling those requests through emergency number 0300 111 8050. Existing 

number still available for Staffordshire cares. Person doesn’t have to be on the shielded list but if it is 

vulnerable person, ie running out of food in the next 24 hours. If it’s less urgent, eg anxiety over 

food, befriending, less urgent requirements - coming through to voluntary district leads, and 

partners. Call handling being done by the district council and also Rising Brook and the Foodbanks, 

and routing other calls such as befriending to other organisations.  

Not being commissioned to do this, largely been done by those groups coming to offer. Some may 

have got extra funding from community foundation or Staffs CC members fund. Council’s and GPs 

now referring through those routes through the social prescribing link workers.  

None of that takes away from independent local responses, please keep doing what you are doing. 

Having a diverse local response makes the system more resilient. Stemming demand at source. 50% 

of calls are going out to be dealt with by the voluntary sector. 

Support Staffordshire are feeding in regionally and nationally through NAVCA, NCVO, ACRE and local 

community foundation and funders. Nationally as a sector, not as much as finance as we would have 

wanted. Pushing for changes to the furlough scheme for charities etc and looking at the wider 

recovery package as we move through this that needs to meet existing demands that haven’t gone 

away. Broadly a good response from local government and local authorities and the voluntary 

sector, some challenge with national gov where making the case has been much harder. 

Questions Cat – What are Government being lobbying about?  

Regarding the finance for the sector £750m doesn’t compare to packages in other sectors. More 

finance will be needed for recovery.  

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2
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Furlough scheme for charities - urging to relax scheme as original suggestion that staff can’t 

volunteer for same organisation.  They are now considering they might be able to volunteer but they 

can’t do the same job or furlough to become fundraisers for own organisation.  

Questions Zak – what did you mean regarding food choice, ie. Halal?  

Garry said there was no other choice put in place through the national scheme, but the council are 

responding with vegetarian, vegan and are now considering halal for Burton and Stafford.  

Zak is involved in Stafford refuges and hasn’t seen any issues with getting the requirements from 

Stoke or Wolverhampton for essential shopping so people go out once a month to stock up freezers 

or buy small local. 

Information available to groups and organisations (Anne Ross) 

Anne informed about the range of resources, adapted factsheets and templates which are available 

to download from the Support Staffordshire website, also sources for funding, and latest updates 

https://www.supportstaffordshire.org.uk/covid-19-support. Sign up to the e-bulletin to stay updated 

with current information. 

Information Sharing – updates from local organisations 

Robert Walmsley, Project VAE Before covid he was setting up a virtual project to record experiences 

and locations, and under normal circumstances would have assessed the impact by taking this into 

care homes etc. 

Now looking at the brilliant opportunities that charities can utilise media platforms such as Linked-in.   

Promoting a great opportunity to link with marketing professionals for a free webinar which will be 

free to the charity sector to raise profile.  Webinars will be on 7th, 14th, and 21st May. 

Graham Wright, Community Link Transport Withdrew normal service to usual groups but now 

helping to get SEN and key workers children to school. Haven’t furloughed any staff. Delivering food 

parcels to people they know to stay in touch, and he’s proud of how the team have pulled together. 

Karen Stevens, Kibblestone District Scout Council Can’t offer much through the centre which is 

currently unused, but she is proud to get the trustees to meet using new technology for Zoom 

meetings. 

Martin Oxby, Fulford Village Hall and Fulford Parish Council The Parish Council are coordinating 

volunteers to deal with the response and have 100 volunteers and have served over 100 food orders 

and getting prescriptions. The village hall have not yet completed the RLH Grant form, but Michelle 

urged them to do so. 

Martin Peake, Beat The Cold Team are home based, contacting all vulnerable clients on their 

database and sign posting them. Existing service as normal including issues of debt. Still got funds to 

give away but not putting in heating systems unless person urgently requires it. Advice around bills, 

utilities, debt etc.  

Lesley Bailey, Stafford District Bereavement and Loss Support Service The service is very much in 

demand and the difficulty has been organising a different type of support rather than face to face, so 

they are now using online resources. More calls and more demand due to the crisis because people 

are struggling.  They are looking at a project with a national charity to have a helpline in response to 

Covid.  They have applied for funds from the Community Foundation. 

https://www.supportstaffordshire.org.uk/covid-19-support
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The closure of council cemeteries and crems is not helping with bereavement at present. 

Cat Wetton, Healthwatch Staffordshire Still gathering feedback from anybody about services. A lot 

is coming in about social care with people being negatively affected. If there are any issues please 

get people to contact. About to start a feedback survey of care homes across the county. Ten 

minutes every week about how they are being effected, i.e. adequate PPE. Reporting back to the 

CCG and authorities about the specific picture in Staffordshire. 

They have created MEMES to give important messages on social media and adding info about 

services that are available or have changed. Provide details to be shared if you want services added. 

Zakira Patel, Alzheimer’s Society Business as usual but not face to face, over the phone, still taking 

referrals. Signposting for the people who are registered with them and ways in which they can help 

by connecting with local charities or groups. Companionship calls is a new service set up nationally. 

Dementia Connects website for information, seeking volunteers for this service. 

Charlotte Darvill, Derrington Village Hall The village hall post office is still operating and volunteers 

have set up a community shop in the hall for essential supplies. Staff have been furloughed  

Michelle Cliff, Support Staffordshire supporting village halls and rural activity.  Village halls can 

request information about furloughing staff and applying for the RLH grant.  If groups would like to 

know more about the rural response or information and ideas for community engagement contact 

Michelle for further information. 

ADDITIONAL INFORMATION from an organisation that couldn’t join the meeting: 

Caroline Bradford, Beth Johnson Foundation have enlisted a lot of volunteers, in the past it has 

been a struggle to get volunteers. Had 12 volunteers just this week with support from Zoe Crozier 

from Support Staffordshire. These people will become specialised volunteers buddies for people 

with cancer. Still offering the link to practical support for everyone with a cancer diagnosis in 

Staffordshire.  

Feedback 

There won’t be formal feedback after the meeting, but please let Anne know your thoughts on the 

meeting, what could be different or better.  Any ideas for future meetings. 

Don’t forget to complete the survey of the sector 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey 

Next meeting 

The next scheduled meeting will be June as the usual VCSE forums are scheduled, but if you prefer a 

meeting sooner let Anne know 

Close 

Anne closed the meeting, and thanked everyone for attending and the opportunity to meet each 

other in a different way. 
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