
1 
 

 
 

 
 

       
 

 
 

  Notes of the Cannock Chase Strategic VCSE Forum held on 1st December 2021 1:00pm 
 

 
Present: 

 
Apologies: 

Michelle Cliff  
Josh Turner 
Sarah Atkins 
Jill Davies 
Jonathan Burd 
Teresa Noble 
Chris Fielding 
Jade Gough 
Dawn Adams 
Jane Reynolds  
Debs Prew  
Sara Green 
Zoe Maunders 
Ian Saberton 
Debra Roche 
Andy Cowan 
Heleen Roebuck-Witte 
Alec, Cheryl and 
Michelle 
Richard Green 
Steph Lee 
 
Sarah Gorton 
Darren Ford 

Support Staffordshire 
Cannock Chase Advice Centre 
Gamcare 
Age UK - Social Prescriber 
Penk Moneywise 
Penk Moneywise 
Rugeley Community Centre 
Severn Trent  
EVOLVE for CASES 
SCVYS 
Cannock childrens centre 
CCDC 
MPFT 
MPFT 
Starfish BBO EVOLVE 
Diabetes Peer Support 
Victim Support 
Victim Support 
 
Staffordshire REMAP 
Staffordshire County Council / 
Staffordshire Connects 
Healthwatch Staffordshire 
Cherishers 811 

Caroline Bradford 
Sheila Harding 
Caroline Bruno  
Lisa Dyke 
Helena Tranter 
Preet Chandy 
James Flintham 
Jane Green 
Lindsey Smith 
Alec Jones-Hall 
Louise Hurmson 
Sonia Robottom 
James Battrick 
Eunice Burke 
Heather Preece 
 
 

 

 
 

  
1. Welcome, introduction and Apologies 

 
Michelle welcomed everyone to the final VCSE forum for Cannock Chase of 2021 
 

2. Presentations 

 
o Zoe Maunders, MPFT  

The role of the Mental Health Practitioner within the PCNs 

 
There are 10 Mental Health Practitioners working in GP surgeries across South Staffordshire.  First point 
contact in GP surgeries for Mental Health.  Appointments are made on average for a week’s time. They 
take referrals and assessments through the GP surgeries.  People have to be over the age of 18, not 
using other secondary services and has anxiety, stress, low mood etc.  Has had quite a few with 
bereavement issues at the moment.  Can refer directly into Mental Health services or Wellbeing 
services. 
 
They use a number of strategies for patients such as mobile phone apps like Thrive, the Worry Tree, 
referrals into the Recovery Hub, or to Social Prescribers.  They have access to Silver Cloud which is a 
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CBT online course which helps patients who are unable to undertake counselling.  Reviews every 2 
weeks to check progress on the course. 
 
Michelle fed in details from Louise Summerfield to support the Community Mental Health Transformation work 
with MPFT.  Aim is to help to break down some of the barriers and support VCSE groups to work with delivering 
front line services. 
 
 ‘The Community Mental Health Transformation will see VCSE organisations playing a larger part in working with 
those who are experiencing the challenges of living with a Severe Mental Health problem, Personality Disorder 
and Eating Disorders. The NHS want to move to a more Community Based model of care so have £250,000 of 
funding in Southern Staffordshire to allocate to VSCE organisations to work with this group of individuals who 
may have a diagnosis of Schizophrenia, Bipolar Disease or Psychosis amongst other Severe Mental Health 
problems. MPFT will be administering this funding through a Dynamic Purchasing System (DPS) in the South of the 
County and North Staffordshire Combined Mental Health Trust for the North of the County also have £250,000. 
 
There will be a variety of opportunities for the VCSE to Tender being published over the next 2 years all around 
providing services and support for those with Severe Mental Health problem, Personality Disorder and Eating 
Disorders. These may be Befriending to alleviate Social Isolation and Loneliness, support to access community 
assets, support with day to day living, help with budgeting and form filling or finding the right place to live. This 
list is just an example of what someone with these challenges may need and what we know yourselves in the 
VCSE do every day with a variety of service users. Support Staffordshire are also running Forums around the 
Community Mental Health Transformation. The Forums are an excellent way of finding out what is happening 
with the Community Mental Health Transformation for Staffordshire and networking with VCSE colleagues. There 
are also opportunities to have open conversations with colleagues from The Local Authority and local NHS 
services who have responsibility for delivering the Community Mental Health Transformation.  
 
If you’d like to know more about The Community Mental Health Transformation also contact Louise Summerfield 
Louise.Summerfield@supportstaffordshire.org.uk 

 
o Sarah Gorton, Healthwatch Staffordshire 

Update on service and launch of Community Cash funding 
 

Been around for 10 years.  They have a website which has peoples’ experiences of health and social 
care, which can be good or bad.  Signposting to different services available on the site.  Telephone 
query line.  Surveys can be found as well, current one is about any delays to health services during 
COVID and the impact on people. 
 
Have just started to go out into the community with small events, would like to attend more events, have 
asked attendees in the forum of any future events to make contact so they can engage with the public. 
 
Due to COVID, with people not being able to go out, they have made savings in expenses, so they are 
now in a position to give out grants to people.  Closes on 10th December. 8 grants of £1500.  More 
details on link below. 
https://www.supportstaffordshire.org.uk/news/grants-%C2%A31500-available-local-people-improve-
wellbeing-their-community  
 
See Attachments 

 
o Heleen Roebuck-Witte, Victim Support 

ASB Harmony programme 
 

New project that started on 1st October.  Money was made available for Victims Champions to help ASB 
victims who feel that the Councils and Police are not listening to their situation and are finding it hard to 
get support.  The Victims Champions liaise with the councils and police and can do home visits to the 
victims.  Can provide personal alarms or window alarms to make people feel a bit safer.  They provide 
emotional support and offer a Mediation Service.  Most common thing is that peoples’ mental health is 
affected or physical health due to stress, lack of sleep, not sleeping etc. 

mailto:Louise.Summerfield@supportstaffordshire.org.uk
https://www.supportstaffordshire.org.uk/news/grants-%C2%A31500-available-local-people-improve-wellbeing-their-community
https://www.supportstaffordshire.org.uk/news/grants-%C2%A31500-available-local-people-improve-wellbeing-their-community
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The Police and Fire Crime Commissioner have acknowledged that ASB Harmony Programme is an 
important service to provide to victims, and they have made money available for whole of Staffordshire. 
For further information, contact: https://www.victimsupport.org.uk/  
 
Referral form attached  
 
Linking to managing volunteers, Michelle fed in that Support Staffordshire have started a Volunteer Managers 
Peer Support Network on Zoom. Last month 10 people attended so it was deemed a success.  
The idea of the event is to develop a network where local volunteer managers can help, support and learn from 
each other. We are asking attendees for a voluntary contribution of £5 as the project is not funded. 
The next session is on 21/2/2021. We will be releasing a booking form for this shortly.  
We are also hosting another networking event on Small Charity Governance on 10th January – people can book on 
at the following link Small Charity Governance and HR Peer Support Network | Support Staffordshire 
For further information contact Michelle.Vodden@supportstaffordshire.org.uk  
 
 
3. Round up and good news stories of 2021: 

 

 Richard Green, Staffordshire Remap  
 
Last year had 37 referrals.  This year reached 49.  Since the beginning of 2021, he has gained 3 
volunteers.  They designed and made a sound chair for a profoundly deaf child from Birmingham 
Childrens Hospital. 
 
For more information contact the Panel Chairman, Richard Green, on 01283-791611.  
(richardjgreen13@gmail.com)  
For work requests contact the Referrals on Staffordshire.Referrals@remapgroups.org.uk 

 

 Darren Ford, Cherisers 811 
Have premises in Rugeley that does cleaning and ironing.  Now they do care in the community too.  
Doing a Christmas Lunch at The Crown Inn opposite their building in Rugeley, providing meals for 50 
vulnerable people in the Rugeley community on Christmas Day.  Involved with a number of 
organisations who have donated food, donations and money. 
 

 Steph Lee, Staffordshire Connects 
 

Health and care support in the local area.  Reminder of organisations on the site to keep their details 
up to date, or to input your details if not on the listing. 
The website is here: www.staffordshireconnects.info  
There is added information in the attachment to share some Public Health IAG awareness slides on 
winter preparedness 
 

 Debra Roche, Starfish BBO Evolve 
Support people into employment and training.  Participants have multiple barriers, such as being 
unemployed for a long amount of time or dealing with low level mental health.  Also signpost to other 
services if and when required. 
 
Contact details for BBO Starfish are debraroche@starfishservices.co.uk and my mobile number is 
07534 149341 

 

 Heleen Roebuck-Witte, Victim Support 
 

ASB Harmony here is the email address for all enquiries for ASB victims and the mediation service: 
harmony@victimsupport.org Our tel.nr (9-5pm) is 0330 1757258 Our ASB Practitioners are Alec, 
Cheryl and Michelle 

 

 Dawn Adams, CASES 
 

https://www.victimsupport.org.uk/
https://www.supportstaffordshire.org.uk/events/small-charity-governance-and-hr-peer-support-network
mailto:Michelle.Vodden@supportstaffordshire.org.uk
mailto:Staffordshire.Referrals@remapgroups.org.uk
http://www.staffordshireconnects.info/


4 
 

Assists with debt, housing issues, benefit checks, money support.  
Contact details for Dawn from evolve (Citizens advice). Email evolve@casestaffs.org.uk or mobile is 
07736 040554 
 

 Sarah Atkins, Gamcare 
 

Trains professionals in gambling related harm and affected others, has also been doing events and 
outreach work.  Women’s only rehab opened in the Midlands. 
Contact details are sarah.atkins@gamcare.org.uk or call 07950171771 

 
 

 Jade Gough, Severn Trent Community Fund 
 

Promoting the current community fund that is available for non-profit organisations.  Grants that 
range from £2,000 - £200,000.  
One million people benefited from their projects so far. 
This is the link to our webpage where you can find out more about eligibility and types of projects we 
can support: https://www.stwater.co.uk/about-us/severn-trent-community-fund/  
And here are my details if you have any questions or would like to get in touch: 
jade.gough@severntrent.co.uk 

 

 Josh Turner, Cannock Chase Advice Centre 
 

Cannock Chase Advice Centre email: cannockchaseac@gmail.com and mobile number 
07903177161, would love to hear from anybody with any ideas or to build new relations to help a 
wider range of people 

 

 Jonathan Burd, Penk Moneywise 
 

Running Personal Budget courses alongside Cannock Chase Advice Centre, if there is anyone 
interested, contact Cannock Chase Advice Centre as they are dealing with bookings.  Have run one 
course so far, next one in January 2022. 
Contact details for Penk Moneywise: mail@penkmoneywise.org.uk 

 

 Andy Cowan, Diabetes Peer Support 
 
Nobody using facilities at the moment, possibly people are afraid to be outdoors.  Considering zoom 
sessions. 
andycowan2010@hotmail.co.uk Tel: 01543274966. 
 

 Sara Green, Cannock Chase District Council 
 

Email: saragreen@cannockchasedc.gov.uk  if you would like to sign up to the District Round Up just 
drop me an email - the same if you would like your organization included on the stakeholder 
database for the Boundary Review 
 
The link for the PSPO Consultation (alcohol restriction zones) is 
https://www.cannockchasedc.gov.uk/council/your-community/chase-community-partnership/public-
spaces-protection-orders-consultation 

 

 Chris Fielding, Rugeley Community Centre 
 

Have been able to resume services this year.  Activate schemes in Easter, Summer Holidays for 
children were well attended.  Have had organisation come into sessions to talk about their services 
available.  Launched a new café to help people reconnect with others and gain confidence.  Re-
launched What’s On Where directory.  Launching a pop up Christmas Café to tackle social isolations 
running Mon/Tues/Wed week beginning 6/12/2021 and the week after running from 10am - 2pm. 
 
 

https://www.stwater.co.uk/about-us/severn-trent-community-fund/
mailto:jade.gough@severntrent.co.uk
mailto:saragreen@cannockchasedc.gov.uk
https://www.cannockchasedc.gov.uk/council/your-community/chase-community-partnership/public-spaces-protection-orders-consultation
https://www.cannockchasedc.gov.uk/council/your-community/chase-community-partnership/public-spaces-protection-orders-consultation
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 Debs Prew, Cannock Children’s Centre 
 

Left before meeting ended but asked to circulate the financial support available for residents and 
families (attachment) 
 
 
Michelle Cliff – Support Staffordshire updates 

 
New job role with Michelle at Support Staffordshire, covering South West Staffordshire  
 

https://www.supportstaffordshire.org.uk/community-officer-%E2%80%93-healthy-
communities-0 
 
SCC are refreshing their Loneliness and Isolation Campaign and are looking for groups to spotlight what is 
available on digital platforms. 
If you know of any groups that are continuing to offer virtual support to those who are lonely or isolated please 
let me know.  We’re thinking online support groups, exercise classes, quizzes or bingo – anything that doesn’t rely 
on people leaving their home.  
Obviously we won’t share any personal details without permission and I am happy to speak to the groups 
involved to get that. 
 
Funding: see Support Staffs website for new opportunities:  
 

 new funding launched for to Platinum Jubilee events https://platinumjubilee.gov.uk/funding/  

 Climate action funding from County councillors: https://www.staffordshire.gov.uk/environment/Climate-
change/Climate-Action-Fund.aspx 

 New launch of the Suicide Prevention VCSE Grant Fund, specifically set up to support the suicide 
prevention voluntary, community and social enterprise (VCSE) sector. Further information on the fund 
can be found at Guidance overview: Suicide Prevention Fund 2021 to 2022 - GOV.UK (www.gov.uk)  
The application portal for the grant fund will open on Thursday 2nd December 2021, and close on 
Thursday 6th January 2022. Further information and guidance on the fund will also be published upon this 
launch on 2nd December 

 
VCSE forum evaluation form 
 
Evaluation link https://forms.gle/1K9xVG3mikcnTW1u5 
  
 
Date of Next Meeting - WEDNESDAY 9TH MARCH 2022 10 - 12 

https://www.supportstaffordshire.org.uk/community-officer-%E2%80%93-healthy-communities-0
https://www.supportstaffordshire.org.uk/community-officer-%E2%80%93-healthy-communities-0
https://platinumjubilee.gov.uk/funding/
https://www.staffordshire.gov.uk/environment/Climate-change/Climate-Action-Fund.aspx
https://www.staffordshire.gov.uk/environment/Climate-change/Climate-Action-Fund.aspx
https://forms.gle/1K9xVG3mikcnTW1u5

