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Notes of the Newcastle Online Locality Forum, Thursday 10th September 2020 

 

Present  

Lisa Haynes – Support Staffordshire Jill Norman – Support Staffordshire (Chair) 

Mika De Oliveria – Art Brasil 

Emma Klein - Gamcare/Aquarius 

Jane Baker - Newcastle Foodbank 

Suzanne Roberts - Staffordshire Sight Loss 

Hilary Jones - Friends of the Guildhall 

Sue McKenna - North Staffs Link Line 

David Harrison - Whitmore and District Active 

Living Group 

Alannah Copeland - NHS Better Together 

Sarah Franklin- Gamcare 

Mark Lawton - Brighter Futures 

Keziah Stott - Emmaus 

Jane Smith - Our Space 

Kelly Smith - Vintage Volunteers 

Sam Hubbard - Citizen’s Advice 

Robin Wiles - Newcastle Borough Council 

Mike - Rethink 

David Pearson - NHS Better Together 

Sharon Battiste - Aspire Community Connector 

 

Apologies  

Eunice Burke - Brighter Futures Catherine Wetton - Healthwatch 

Claire John - SCYVS 

Paul Norcott - County Councillor, Cabinet 

Member for Communities 

 

Steve Hopkins – SCYVS  

Geoff Beadle – The Realise Charity 

1. Gamcare 

Gamcare offer support to those suffering with gambling addiction and engage the industry on creating 

a safer approach. Sarah and Emma work in women and youth services respectively. They train 

professionals, including those from VCSE groups, for free on approaches toward gambling addiction. 

These courses are currently running online. 

A question was asked about when a West Midlands Officer would be in post. There is no information 

available on this, but there is still full service being offered to the West Midlands. 

A question was asked about why Gamcare do not lobby the government. This is because there are 

already many other agencies effectively lobbying government. 

 

https://www.gamcare.org.uk/ 

https://www.bigdeal.org.uk/ - Young People & Gambling website 

 

2. Support Staffordshire Good Neighbour Scheme 

Support Staffordshire have launched a new project to work with local groups that have been active 

during the coronavirus crisis, who want to continue to offer support to their neighbours. Ten hours 

of support a week are available to Newcastle groups. If you or any groups you know are interested 

please contact lisa.haynes@supportstaffordshire.org.uk 

3. News and Updates 

Robin Wiles – Newcastle-under-Lyme Borough Council 

NuLBC, The Realise Charity and Support Staffordshire formed a partnership over lockdown to link 

local people to the support required. The Lyme Lottery is a borough council scheme which provides 

unrestricted income to VCSE groups who sign up.  

www.lymelottery.co.uk 

 

Jane Baker – Newcastle-Staffs Foodbank 

The six foodbanks and central warehouse in Newcastle have good levels of stock and the organisation 

is currently financed well. They have seen demand increase steadily in recent weeks and anticipate 
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further demand. The next challenge will be to open up the venues safely as currently clients collect 

pre-packed parcels on the door. 

Mike – Rethink  

Rethink provide a non-crisis helpline, Facebook discussions, social groups and 1-2-1 catch up calls 

to support mental health. They are continuing in this form at the moment. 

The contact number for referrals is 01538 387111 

https://www.facebook.com/Rethink-North-Staffordshire-Social-Inclusion-Recovery-Service-

105527051131250/about/ 

 

Mika De Oliveria – Art Brasil 

A grant from Together Active (formerly SASSOT) means that activities are able to continue online 

and keep people active in their homes, as well as retaining the studio space in which to film this. 

 

Samantha Hubbard – Citizen’s Advice Bureau 

There has been an increased number of enquiries and clients with many worries. A new project has 

been set up to help those facing redundancy or planning staff redundancies.   

 

Sue McKenna – North Staffs Linkline 

The befriending helpline for older people is currently supporting 115 people and is close to service 

capacity. They are currently investigating new ways to expand this capacity, as demand is not 

decreasing. 

 

Kelly Smith – Vintage Volunteers 

Vintage Volunteers, as part of VAST, are continuing to work on the ‘Covid Together’ website to meet 

the needs of people in Stoke-on-Trent. They have received a further six months funding for the 

Vintage Volunteers project but there are limited volunteer opportunities at the moment. They will be 

running an online volunteer fayre soon. 

Contact kelly@vintagevolunters.org.uk for help with recruiting volunteers or interest in the online 

volunteer fayre. 

 

Suzanne Roberts – Staffordshire Sight Loss 

Services are running online and over the telephone, but they are currently looking for venues where 

they can run face-to-face advice about disability equipment as this is not possible over the phone. 

They are also running an online yoga class with Together Active funding. 

info@staffsightloss.org.uk  

 

Hilary Jones – Friends of the Guildhall 

The closure of the Guildhall to the public due to Covid-19 means FotG’s usual work is stalled. However 

they are investigating creating an awareness of local VCSE groups through the Guildhall building to 

help the local community access the support they need (using the windows and doors).  

 

Keziah Stott – Emmaus 

Keziah is the Volunteer Co-ordinator for Emmaus Furniture Mine. They have been able to open and 

operate well after lockdown due to their large warehouse. Keziah’s role is to support volunteer 

development however it has been a challenge to recruit new volunteers. They currently need van 

drivers. 

 

David Harrison – Whitmore and District Active Living Group 

During lockdown the group provided care in the local community via shopping, prescription collection 

and other mutual aid group tasks. They also sent active exercise lists, lists of books to read and films 

to watch, set up a social Whatsapp group and continued their book club via email. Walking groups 

and face to face activities were due to restart however in light of the new ‘rule of six’ this is uncertain. 
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Jane Smith – Our Space 

Zoom proved a useful platform during lockdown and was the main way that service users stayed in 

touch. Some services have resumed with lower numbers including family sessions on a Saturday 

afternoon. There is opportunity to hire the large premises during term time weekdays. 

www.ourspacestaffs.co.uk, office@ourspacestaffs.org.uk, 01782 436758  

 

Mark Lawton – Brighter Futures 

Mark leads the team of eight Social Prescribing Link Workers based in GP surgeries in Newcastle.  

 

Lisa Haynes – On behalf of Beth Johnson Foundation and Bringing People Together 

The Beth Johnson Foundation has launched Bereavement Help Points for those affected by 

bereavement in Stoke-on-Trent and North Staffordshire aged 50+. The support takes place in 

groups over zoom.  

bhpoint@bjf.org.uk 

 

Bringing People Together is a new scheme from the team behind Places of Welcome. BPT uses 

telephone and online platforms to enable people to connect safely with others in their 

neighbourhood and form lasting friendships. Groups are staring out in the Staffordshire as part of a 

six month pilot. 

su.parker@tctogether.org.uk, 07791 044311 

 

4. NHS Together We’re Better 

 

David Pearson is the Vice Chair of Together We’re Better which is a Sustainability and 

Transformation Partnership (STP) in England. It compromises of local NHS and local 

government organisations, working with independent and VCSE organisations to transform local 

health and social care. Better Together is thankful for the work of VCSE groups throughout the 

Covid-19 pandemic. 

Thinking about health and care services you accessed and received/delivered during the COVID-19 

pandemic please can you tell them: 

 What were the local challenges and what could they improve?   

 What went well and what improvements did you experience?   

 What do you think should be their priorities for now and the future? 

Feedback came from groups about local Covid-19 testing capacity, the fracture clinic and blood test 

availability. 

 

Demographic profiling survey: https://nhs.researchfeedback.net/s.asp?k=159955723930 

 

5. Next scheduled meeting  

This is planned for Monday 30th November 2020, 14:00-15:30 and will be in-person or via Zoom. 

This will be confirmed nearer the date. 
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