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Notes of the Newcastle Locality Online Covid-19 Support Forum, 2nd June 2020 
 
Present  
Lisa Haynes – Support Staffordshire (Chair) Jill Norman – Support Staffordshire 
Phil Adams – Newcastle Community Transport Geoff Beadle – The Realise Charity 
Laura Vyse – Caudwell Children Sophia Snell – The Realise Charity 
Sam Hubbard – Citizens Advice (Stoke & N 

Staffs) 

Janine Proctor – Just Family CIC 

Hilary Stefanelli – Approach Catherine Wetton – Healthwatch Staffordshire 
Mark Davis – North Staffs & South Cheshire 
Kidney Patient Association 

 

 
 

1. Update on Strategic Picture for the VCSE sector 

Jill summarised the results of the Support Staffordshire Covid-19 Sector Survey.  

There were 133 responses from 955 members. The majority of the voluntary sector has kept 
going with around 2/3 of the sector continuing to operate, either with reduced services, adapted 
services or enhanced services. About a third have mothballed – generally these are the smaller groups, 
whose activities are based around face to face meetings and to an extent engage with more vulnerable 
and therefore isolating people. There is a slow but steady re-emergence for those who have 
been closed. Funding really matters in this regard with almost half of respondents saying that they 
felt there was nothing out there to help them in recovery, though a third had applied for financial help 
and were awaiting the outcome.  Members are supporting more than 5,000 people with over 70% of 
those still operating seeing an increase in users of at least 50%. A third had helped their service users 
with food and a similar number with befriending/checking-in calls. There are gaps or spaces where 
demand is outstripping support. Specifically there is concern about people at risk of abuse or 
otherwise being very vulnerable, including homelessness and extreme poverty. A smaller but 
significant number were seeing demand for mental health support go unmet. Importantly it was felt 
this was affecting a much larger than usual number of your service users.  

The furlough scheme is crucial to some, irrelevant to many. Half of respondents have no staff 

and a third only have part time staff. Income is expected to crash. Although very hard to forecast, 

the survey indicated current estimates of expected loss of over £5million in the next three months. 

Scaled up across our local sector, this could equate to £19.5 million in Staffordshire and Stoke-on-

Trent. The biggest losses locally are expected to be from community fundraising events, sponsorship 

and similar activities (26%). A further 18% attributed losses to memberships/subscriptions with 17% 

reported loss of income from buildings. Volunteering has been massively disrupted. Whilst almost 

80% were continuing to use volunteers, and many reported increased levels of volunteering, some two 

thirds cited older volunteers self-isolating and hence unavailable to volunteer. 20% said this was part 

of the reason they had closed/mothballed.  

Recovery has started and it evolves each day. Jill encouraged members to get in touch with Lisa, the 

Newcastle Locality Officer, or herself it if anyone needs help, whether with funding, volunteers or wider 

support. Funding opportunities are listed on the Support Staffordshire website 

https://www.supportstaffordshire.org.uk/covid-19-support/covid19-funding where there are also lots 

of fact sheets and other useful guides. 

 
2. Information sharing  

Newcastle Community Transport – Phil Adams 

Service currently not operating as groups not able to meet so they do not need transport. Looking at 

ways of further reducing continuing costs. 

https://www.supportstaffordshire.org.uk/covid-19-support/covid19-funding
http://www.supportstaffordshire.org.uk/
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Approach – Hilary Stefanelli 

They have moved into telephone support with 4 staff continuing to do regular safe and well checks on 

service users. Planning to re-start face-to-face contact, not in a social setting as before but going into 

people’s homes using all the correct PPE. Also have developed a regular dementia awareness training 

course aimed at carers but open to anyone. The next 8 week course is starting soon. 

https://www.approachstaffordshire.co.uk/approach-continues-community-support-and-information/ 

 

The Realise Charity – Geoff Beadle and Sophia Snell 

They have been operating as the Newcastle community hub for the Staffordshire County Council Covid 

Response since April, working closely with the Borough Council and Support Staffordshire. In April they 

helped 770 people and in May 300 with support for shopping, prescription pick-up and well-being etc. 

They have 27 volunteers currently active and have also had help from the Aspire workforce. They are 

now looking at how to evolve moving forward. 

 

Healthwatch – Catherine Wetton 

They are hosting a virtual afternoon tea tomorrow for anyone who has been volunteering recently and 

to find out how people’s health and social care has been affected during the pandemic. Some of the 

charities working with the visually impaired locally have started meeting together and they are looking 

to include those working with children with disabilities and those charities working with people with 

hearing impairment. 

 

Citizens Advice Staffordshire North and Stoke-on-Trent – Sam Hubbard 

They stopped face-to-face advice on 23rd March and have been working through telephone and on-line 

support. They are helping two thirds of the number of people that normally contact them and are 

concerned that some of the most vulnerable have not been getting in touch with them. They are 

looking at how to safely bring people back into the offices to offer face-to-face support. 

 

North Staffs & South Cheshire Kidney Patient Association – Mark Davis 

Kidney patients are on the extremely vulnerable list and there is a lot of concern and anxiety among 

them and their carers about the lockdown releasing. They are offering a range of advice and support to 

the kidney patients and their carers by phone. 

 

Caudwell Children – Laura Vyse 

They are continuing to accept applications for help from families and planning to move into zoom 

sessions for the children and training some of their volunteers to facilitate this. They are sending out 

activity packs for children stuck at home and these are available through their website for anyone to 

access  https://www.caudwellchildren.com/ 

 

Just Family CIC – Janine Proctor 

They are swamped with demand and seeking additional funding to extend their services. They help 
people who are about to have babies, and offer support with peri-natal mental health. They are 
developing a resource pack for parents of new babies. 

3. Charity Excellence Framework - Covid19 funder database & NBC Discretionary Grants  

Lisa explained that this database currently had 700 funders listed and was easy searchable. See 

https://www.charityexcellence.co.uk/  

4. Support Staffordshire Online courses 

Jill highlighted the online courses coming up over the next few weeks and encouraged groups to look 
at the details on the website and sign up for them - https://www.supportstaffordshire.org.uk/covid-19-
support/covid-19-online-training-sessions 

5. Feedback 

https://www.approachstaffordshire.co.uk/approach-continues-community-support-and-information/
https://www.caudwellchildren.com/
https://www.charityexcellence.co.uk/
https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-online-training-sessions
https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-online-training-sessions
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Participants were asked to email any thoughts about the usefulness of an online meeting as soon as 
they could after this meeting – what could be better or different? – to 
lisa.haynes@supportstaffordshire.org.uk,  

 
6. Next scheduled meeting  

This is planned for 5pm 7th July and will also be a zoom meeting but with a wider invitation list. (To 

replace the original plan for a market place style meeting with stands and stalls.)  
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