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Notes of the Newcastle Online Locality Forum 

4th March 2021 

 

Present  

Lisa Haynes – Support Staffordshire (Chair) Jill Norman – Support Staffordshire 

Hilary Jones - Friends of the Guildhall 

Terry Heath – Staffs County Council, Library 

Service 

Richard Green – Staffs Remap 

Robin Wiles – Newcastle Borough Council 

Tas Hussein – Challenge North Staffordshire 

Julia Babb – St James the Great Church, Clayton 

and North Staffs Combined Health Care 

Kimberley Yeung – Everyone Health 

Darren Hopkinson – Age UK Staffordshire 

Sue McKenna – North Staffs Linkline 

 

 

Bev Carty - Stoke & North Staffs Citizen’s Advice, 

Witness Service 

Amanda Carter – Beth Johnson Foundation 

Sarah Tingey – Healthwatch Staffordshire 

Steve Hopkins – Staffs Council for Voluntary 

Youth Services 

John Irons – Changes 

Tom Pine – National Lottery Community Fund 

Wendy Hocking – Homestart Newcastle 

Nick Kelly – Sporting Communities 

 

Apologies  

  

David Grocott, Red Street Community Centre, Nicola Finney, Newcastle Central PCN Care 

Coordinator and Rachael Quarmby, Disability Solutions. 

 

  

1. Welcome 

Everyone introduced themselves. 

 

2. Challenge North Staffordshire 

Taz explained that they are based at the Citizens Advice Bureau and deal with any issues around 

hate crime. Hate crime is any form of harassment based on discrimination i.e. any form of hostile 

conduct against someone with a protected characteristic. This can include all aspects including age 

as well as diversity issues. Rather than trying to pin down all the evidence, they look at the impact 

on the person. Currently, they are seeing a big increase of people with mental health issues who are 

struggling. There are issues around “mates crime” where people are befriended and then taken 

advantage of, often by their money being stolen. One of the biggest barriers is people being 

believed, as they cannot always “prove” the hate crime.  

CACH – Chase Against Crimes of Hate covers the south of the county, whereas Challenge North 

Staffs covers the northern districts. 

Challenge North Staffs is autonomous from the Police. Taz would encourage people to report hate 

crime to the Police and/ or to themselves. If anyone comes into Citizens Advice office and mentions 

a hate crime, Taz and his colleagues can help. They ask people what outcome they want and, if 

possible, they try and get that for them. When they close cases they check to see what position 

people are in, hoping to see reduced levels of anxiety and issues resolved. Rarely do cases end up in 

a court. Most people just want to be left alone, to live well.    

Julia asked about whether they needed to be careful of hearing too many details if someone 

approached them about a hate crime. Taz advised the best route is to give them the contact details 

for Challenge North Staffs or ask if it’s okay to pass on their contact details to Challenge North 

Staffs (get their permission to pass on that information and/ or speak on their behalf.  

 

 

http://www.supportstaffordshire.org.uk/
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3. Update from Support Staffordshire 

Lisa gave an update on the Good Neighbour scheme that she has been working on in Newcastle. It 

has just come to an end and has been very successful in supporting mutual aid groups that sprang 

up over the last 12 months, in response to Covid 19. (So she will not be working on Fridays going 

forward). 

She then explained about the 2021 Newcastle Volunteer Star Awards. There will be a virtual, online 

awards ceremony this year, on Tuesday 8th June and it will be a joint event with Staffordshire 

Moorlands. Nominations are open until 30th March and she encouraged everyone to nominate one of 

their volunteers.  

Jill explained that the Support Staffordshire website is constantly updated with useful information, 

including about new grants on https://www.supportstaffordshire.org.uk/whats-happening/funding  

so well worth looking at regularly. There is also the monthly e-news highlights with key new 

information relevant to voluntary groups. She encouraged people to get on the mailing list if they 

were not on it already.  

 

A full list of future training sessions, free to members, and all on Zoom, can be found at: 

https://www.supportstaffordshire.org.uk/events/upcoming-training 

These include: 

 10th March – Befriending Skills 

 17th March – Covid 19 Secure Risk Assessments 

Right Start training course coming up are: 

 30th March - Committee and Trustee Roles and Responsibilities 

 20th April – Writing Good Policies and Procedures  

 28th April – Income Generation and Funding 

 6th May – Adult Safeguarding 

 10th May – Involving Volunteers 

 20th May – Effective Bid Writing 

 

4. News and Updates 

Richard, Remap   

No real change for them. They have 2 volunteers in the Stafford area and referrals coming in from 

Newcastle. So he is keen to attract some new volunteers from Newcastle (and Moorlands) area. 

They adapt and make aids for people with disabilities, such as bespoke ramps and gates. More 

information from the panel chairman, Richard Green, 01283- 791611 or richardjgreen13@gmail.com  

 

John Irons, Changes 

Changes services are all online and you can access them through their website. Hoping to re-start 

face to face work after Easter.  For more information go to http://changeshere4u.org.uk/ or email John 
john.irons@changes.org.uk  

 

Terry Heath, Staffs Libraries 

Telephone Reading Friends is a project they run to connect people who cannot get to the libraries 

themselves and helps to reduce loneliness and isolation. Up to Christmas they had about 400 chats. 

It has recently been re-launched, concentrating on people who have a keen interest in reading. They 

offer weekly chats over 4 weeks (although this can be extended). Staff are trained to offer the 

support. In the future this project will continue over the phone but will also involve people meeting 

in groups in the libraries. (Details included with the minutes.) People can be referred to the service 

by email or through a local library or through the county council contact centre. 

 

Sarah Tingey – Healthwatch Staffordshire 

There is currently a survey out around dental care. Also they are still running feedback sessions. 

  

 

Nick Kelly – Sporting Communities 

https://www.supportstaffordshire.org.uk/whats-happening/funding
https://www.supportstaffordshire.org.uk/events/upcoming-training
mailto:richardjgreen13@gmail.com
http://changeshere4u.org.uk/
mailto:john.irons@changes.org.uk
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Their services are all online but also looking to re-start face to face work after Easter. There is a 

project called My Voice, mainly running in the Moorlands. Going forward it is likely the services will 

be offered with a mix of online and face to face. 

  

Sue McKenna – North Staffs Linkline 

Supporting people mainly over the phone. The befriending is working well. They have also been 

offering digital support, using Alexa devices to some. This has been very successful and may get 

rolled out more widely. They cannot help people to set up the devices which has been a restriction, 

as has the lack of access to Broadband. (But a relative may be able to help with this.)  

  

Robin Wiles – Newcastle-under-Lyme Borough Council 

The housing advice service is coming back in-house. Severe Weather Emergency Provision for rough 

sleepers was provided with Brighter Futures, and all rough sleepers were offered accommodation. 

As at the end of January, all rough sleepers are now registered with local GPs and offered 

vaccinations. Local elections are being held in May for the County Council and also the Police and 

Crime Commissioner. Likely to be the same polling stations. The last day to be included on the 

Register of Electors is midnight Monday 19th April; the last date for postal vote applications is 5pm 

Tuesday 20th April; the last date for proxy vote applications is 5pm Tuesday 27th April; and the last 

date for emergency proxy vote applications (on grounds of medical emergency or reason of 

employment) is 5pm Thursday 6th May.  

 

The Newcastle Business Improvement District has been voted to continue for another 5 years. Lyme 

Lottery is still operating and Robin would encourage groups to sign up and individuals to buy lottery 

tickets. Go to www.lymelottery.co.uk More information from Robin at robin.wiles@newcastle-

staffs.gov.uk  

 

Amanda Carter – Beth Johnson Foundation 

Continuing to provide services through zoom and still rolling out wellbeing sessions. Also, they are 

running social activities, some around creativity, chair-based exercise, relaxation sessions (Monday 

afternoons), watching YouTube clips together etc. There is an active Facebook page. The dementia 

project is still accepting referrals. Bereavement and loss groups are also still meeting, by zoom. 

More information from Amanda Amanda.cater@bjf.org.uk and on the website www.bjf.org.uk 

 

Kimberley Yeung – Everyone Health 

Sending out puzzle packs. Christmas week they made 269 phone calls to those accessing services. 

They have started a new platform for their groups. There is a baking group. There are bingo, 

history, and wildlife groups. The service is available to all over the age of 18 across Staffordshire – 

not restricted to over 50s. 10th March is No Smoking Day and they are heavily promoting this to 

over 40s. A key part of their work is weight management and a 12-week programme is run by a 

nutritionist and physical activity coordinator. More people are comfortable with zoom now so they 

will continue with some of this.  

 

Wendy Hocking – Homestart Newcastle 

Just applying for some National Lottery funding to extend their activities. Everything has been 

offered on a virtual basis. They have done lots of walks and drop-offs at people’s houses. Future 

work will include helping children transition from primary to secondary school. Working with 

Newcastle Housing Advice to help families in temporary accommodation etc. with linking people to 

GPs, getting toys, getting stair-gates fitted etc. Working closely with Newcastle Food Bank. Looking 

to get Easter eggs for their families (167 children). Alice Charity have helped with this and 

Gingerbread.  

 

Darren Hopkinson – Age UK Staffordshire 

Darren.hopkinson@ageukstaffordshire.org.uk 

 

 

http://www.lymelottery.co.uk/
mailto:robin.wiles@newcastle-staffs.gov.uk
mailto:robin.wiles@newcastle-staffs.gov.uk
mailto:Amanda.cater@bjf.org.uk
http://www.bjf.org.uk/
mailto:Darren.hopkinson@ageukstaffordshire.org.uk


4 
 

Tom Pine – National Lottery Community Fund 

Tom Pine gave a quick update on the current grant schemes: 

 Local Connections Fund – temporary fund responding to Covid. Grants of up to £2,500. 

Not currently open but another round will be opening in the summer. 

 Awards for All – grants of £300 to £10,000 for projects to be carried out over 12 

months. No closing dates but give yourself a lead-in time of 12-14 weeks if applying.  

 Reaching Communities – projects costing more than £10,000 and last up to 5 years and 

can include capital elements. A rolling process with no closing dates. Useful to start the 

application process and discuss with Lottery officers – starting to fill the online form in 

does not commit you to the detail you have written. Contact thomas.pine-

coffin@tnlcommunityfund.org.uk   

 Climate Action Fund – a current scheme for community-led partnerships with 12-15 

awards available across the UK with a deadline of 8th April 2021. This is in its second 

round and currently has a focus on waste and consumption.  

 

5. Next meeting  

The next meeting will be held in June 2021. Date and format/venue to be confirmed. 

 

Participants can offer feedback on today’s meeting through 
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTD
Q/viewform 

 

mailto:thomas.pine-coffin@tnlcommunityfund.org.uk
mailto:thomas.pine-coffin@tnlcommunityfund.org.uk
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform

