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Notes of the Staffordshire Moorlands Locality VCSE Forum 
Held on 3rd September 2019 at Cheadle Methodist Church 

 

Present:    
    
Sally Roberts  Cheadle Community Library Esther Bromley Support Staffordshire 
John Irons Changes Health & Wellbeing Liz Daley Stoke North Live at Home 
Dawn Keates Citizens Advice Cheadle Philip Mann Arch 
Joan Buck Moorlands Radio Anne Gadsden Christ Church Biddulph 
Julie Priestnall Ixion Paulette Upton Team Cheadle 
Sharon Ball Moorlands Home Link John Russell Whiston Village Hall 
Helen Howard Rethink Mental Illness Rehana Iqbal Stoke North Live at Home 
Esther Jones Support Staffordshire Sharon Critchlow Support Staffordshire 
Jill Norman Support Staffordshire   

1. Welcome & introductions 
 

2.      Apologies 
Helen Wainwright Claire John, Ivan Wozniak, Liz Roberts, Ray Bagnall, Henry Jebb, Valarie Harris, Mick 
Dwyer, Andy Collins 
 

3.      Notes of the last meeting -19th March 2019 and matters arising 
The notes from the last meeting were agreed as a true record.  Arising from the minutes, it was noted that 
the voluntary car scheme, now called Moorlands Voluntary and Community Transport, is continuing as a new 
charitable company. For more information contact Sally Bentley on 01538 386688 or email 
sally.bentley@supportstafforshire.org.uk  
 

4. Election of Chair  
It was agreed that Esther Jones from Support Staffordshire chair the meeting 

 
5. Focus on Cheadle 

Esther introduced this item by saying the idea was to have a discussion about current community issues in 
each town when we hold a forum there.  
 
Firstly, the shortage of volunteers was raised and the meeting discussed how to encourage new recruits. 
Julie from Ixion mentioned that she could help as their programmes includes people looking for volunteering 
(Julie.Priestnall@ixionholdings.com ). One suggestion was breaking down volunteers’ roles into smaller tasks 
to attract a wider range of people. Also the idea of holding open days to invite people in can generate more 
interest. Sally said that Cheadle Library attracted new volunteers through standing outside Morrison’s and 
talking to people. It was noted that checking the role descriptions are detailed enough, and answer 
questions like time commitments, before a potential volunteer contacts you, is a good idea. 
 
Dawn highlighted the cost of renting accommodation in Cheadle.  The shortage of social housing in Cheadle 
forces people with strong local connections to move into Stoke on Trent, thus weakening social and family 
support.  
 
 
 
The issue of the closure of Cheadle Hospital is dependent on results of recent NHS consultation. 
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People with mental health issues used to use the Brandon Centre next to the hospital and now have to 
access the Ashcombe Centre but it takes two buses to get there from Cheadle.  This lack of local activities 
also impacts on carers who do not get a break, thus affecting their mental health  
 
Paulette highlighted that a charitable group is looking to purchase The Royal Oak public house to run as a 
community hub with a bed and breakfast facility. 
 
There is a lack of activity for young people and some nuisance at local recreational grounds it was note that 
Gavin McAllister runs a youth group at Cheadle Methodist Church. 
 

6. How effective is your organisation 
Esther Bromley did a presentation introducing “The Dial” which was well received. This health check used by 
Support Staffordshire is available to all of its members. 
 

7. Update from Support Staffordshire 

 The Locality Officer for the Moorlands is now Esther Jones (Debbie Rushworth working in 
Newcastle), who is the contact for all organisational advise and support, email 
esther.jones@supportstaffordshire.org.uk  

 Carol Sheldon has retired and Sharon Critchlow is the new premises officer at Bank House. 

 The volunteer Star Awards will be run again in the Moorlands next June.  More news later. 

 A bid for the Moorlands was made to the Arts Council Creative People and Places grant scheme. It 
was unsuccessful despite reaching interview stage, but there was an invitation to bid in the next 
round. 
    

8. Local NHS  
The Clinical Commissioning Groups (CCGs) were recently assessed.  There are 11 CCGs nationally (out of 195) 
that are rated inadequate and 5 of those are in Staffordshire.  East Staffs CCG was rated good. There is a 
huge financial element to this which the CCGs stress. There is a summary online.  
 
There is a national implementation framework for a new NHS plan (see 
https://www.longtermplan.nhs.uk/implementation-framework/ ). The CCGs are required to complete a local 
response to this. The feedback from the 12 week Public Conversations will feed in to that. Thanks to those 
organisations who took part as the STP (Strategic Transformation Partnership for Staffordshire known as 
“Together We’re Better”) was pleased to have some good engagement across the voluntary sector.  
 
The consultation in the north around community hospitals and community services is now subject to a 
Decision-making Business Case with various deep dives, re-running of bed modelling, more work on Equality 
and Quality Impact Assessments etc as a result of the consultation. This will then go to NHS East and West 
Midlands Clinical Senate by the end of November and will go to the Governing Bodies (public meetings) in 
December. 
 
There was also a consultation about the proposed merger of the CCGs from 6 to 1 In Staffordshire The 
proposal was to stay as is (one staffing structure across them all but remain separate CCGs with own budget) 
or merge into one. The consultation has closed now so watch this space! 
 
In terms of people with contracts and grants – all end at 31st March 2020 and decisions hopefully made and 
communicated shortly. In light of the financial position they have a new Financial Improvement Team which 
will complete a stock take.  
 
GP practices are now grouped into Primary Care Networks (PCN - see attached briefing paper) and can 
access new funding to take on a social prescribing link worker. In the Moorlands, Support Staffordshire has 
just agreed with the Leek and Biddulph PCN to employ a link worker for them and an approach has been 
made to the Moorlands and Rural PCN.  
 
 
 

9. Updates from Forum members 
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 Changes Health and Wellbeing will be doing podcasts on Changes Recovery Radio Station to 
promote wellbeing with interviews, chats and recovery stories. They can be contacted on 01782 
411433. There is also a mutual help support group at Cheadle Fire station on Mondays 10am -12pm 
which anyone can come to. 

 Cheadle Citizens Advice have “drop in” for advice on Monday to Wednesday 10-1pm and the new 
number is 0300 330 9061. 

 Moorlands Radio has just renewed its licence and is running two programmes a week promoting 
community activity and is available for outside broadcasts. 

 Arch, part of Staffordshire Housing Group is being re branded on the 16th September 

 Moorlands Home Link has taken part local NHS consultations and has regularly raised the need to be 
more involved with GP practices but cannot get information from GPs about vulnerable people who 
could benefit from their services. 

  Stoke North Live at Home are re-branding and are offering some services in the Moorlands including 
a luncheon club in Biddulph and a monthly evening dinning club. 

 Whiston village hall has a large hall available for hire. 

 Rethink community hub has a number of mental health drop-ins including a North Staffordshire 
Social Inclusion & Recovery Service at John Hall Gardens 01538 387111 or email 
northstaffs.communitysupport@rethink.org  

 
10. Future meetings 

It was discussed if evenings or weekends would be suitable but all agreed that an afternoon is better.  
Members did ask to have the agenda in advance of the forum meeting. 
 

 
11– Dates of next meetings 
 
Tuesday 3rd December 2019 2-4pm at Haregate Community Centre, 46 Queens Drive, Leek ST13 6DJ 
 
Tuesday 10th March 2020 2-4pm at Biddulph Town Hall, (Council Chamber), High Street, Biddulph ST8 6AR 
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