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Lichfield & District VCSE Covid 19 Zoom Forum 

Attendees: 

(Attendees were asked to let Claire know if they didn’t want contact details sharing)  

 

Claire Ferris SuS  y 

Sandra Payne SuS  y 

Garry Jones SuS  y 

Rick Hill SuS  y 

Jessica Ryan SuS  Apologies 

Martin Peake Beat the Cold  y 

Jill Hart-Sanderson BLAST  y 

Helen Titterton Places of Welcome  y 

Amy Moore St Giles Hospice  Apologies 

Melanie Thomas Alzheimer’s Society  y 

James Flintham Lichfield Re:Cycle & CCA  y 

Debbra Tullah Shenstone Village Hall  y 

Tracey Hackett CASES  y 

Susan Bamford LDC  y 

Jane Reynolds SCVYS  y 

Jude Killip Lichfield Refugee Aid   

Caroline Bradford BJF Cancer Support Project 
(CaSP) 

 y 

Debbie Hill Action on Hearing Loss  y 

Caroline Bruno MHA Lichfield  Apologies 

Shirley O'Mara Shenstone PC  Apologies 

Esther Allen Spark/BBAF  y 

Amy Moore MHA Burntwood  Apologies 

Ian Wright Healthwatch  Apologies 
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1. Introduction to meeting and Zoom  

Claire welcomed all who joined the first Zoom VCSE forum for Lichfield & District. 

 

2. Introductions from all attendees  

Claire asked all to introduce themselves – this is detailed below in information sharing 

 

3. Update on strategic picture for the VCSE sector (Garry Jones) 

Mixed picture locally, some organisations mothballed or closed, quite a few severely reduced. Many 

are adapting moving to remote working and reconfiguring their services. New organisations that 

didn’t exist before do now. 

Detailed survey of our members to feedback through to national bodies. Ten minute survey can be 

found on the SuS website https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-

state-the-sector-survey. Advice is to adapt rather than shut up stop.  For most organisations social is 

what you already do, please continue. If struggling please speak to Claire Ferris. Supporting 

beneficiaries as we move towards a recovery period. Funding is available from the Community 

Foundation or local county council member fund (£2500 per county councillor) 

Funding is a mixed issue. Organisations that have diversified are finding it harder than those with a 

straightforward traditional grant. Push back to funder, to be paid on time or in advance if cash flow 

is an issue. Persist, ask for flexibility. Push back if you need help. 

We are experiencing an amazing volunteer response. Nominations for Volunteer Star awards are still 

open and will be rescheduled to a suitable date in the future. Please continue to submit nominations 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2 

Local Resilience Forum LRF covers Stoke and Staffordshire. Tend to have focused on incidences e.g. 

fires, flooding. Tends to be led by emergency services and across neighbouring areas, but that model 

doesn’t really work in this situation. Set up a vulnerability and volunteering cell, with Support 

Staffordshire, Vast, Red Cross and councils. Helping to coordinate support to vulnerable people. 

The primary response of all authorities is to use family, friends and local voluntary networks to avoid 

a centralised bottle neck through the county council. Staffs County council and Support Staffordshire 

have constructed an emergency pathway: 

 1. Support to the shielded, extremely vulnerable, some issues with delayed national response or not 

well tailored to dietary needs. Delay in receiving food parcel in some cases. 

2. Support those already known to the social care system, personalised care and urgent needs. 

3. Divert emergency demand away from social care, the health sector and the NHS. The county 

council is focusing effort on care homes and domiciliary care. 

County council directly handling those requests through emergency number 0300 111 8050. Existing 

number still available for Staffordshire cares. Person doesn’t have to be on the shielded list but if it is 

vulnerable person, i.e. running out of food in the next 24 hours. If it’s less urgent, e.g. anxiety over 

food, befriending, less urgent requirements - coming through to voluntary district leads, and 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2
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partners. Call handling being done by Lichfield District Council and MHA Live at Home Scheme, and 

routing other calls such as befriending to other organisations.  

Not being commissioned to do this, largely been done by those groups coming to offer. Some may 

have got extra funding from community foundation or Staffs CC members fund. Council’s and GPs 

now referring through those routes through the social prescribing link workers.  

None of that takes away from independent local responses, please keep doing what you are doing. 

Having a diverse local response makes the system more resilient. Stemming demand at source. 50% 

of calls are going out to be dealt with by the voluntary sector. 

Support Staffordshire are feeding in regionally and nationally through NAVCA, NCVO, ACRE and local 

community foundation and funders. Nationally as a sector, not as much finance as we would have 

wanted. Pushing for changes to the furlough scheme for charities etc and looking at the wider 

recovery package as we move through this that needs to meet existing demands that haven’t gone 

away. Broadly a good response from local government and local authorities and the voluntary 

sector, some challenge with national gov where making the case has been much harder. 

 

4. Information available to groups and organisations (Claire Ferris) 

Claire informed about the range of resources, adapted factsheets and templates which are available 

to download from the Support Staffordshire website, also sources for funding, and latest updates 

https://www.supportstaffordshire.org.uk/covid-19-support. Sign up to the e-bulletin to stay updated 

with current information. 

 

5. Information Sharing – updates from local organisations 

Susan Bamford, Lichfield District Council 

Set up the shopping service 3 weeks ago. Proactive calls made to people identified in over 70 

category or particularly vulnerable. 300 packages delivered via the Co-op. No cash is handled, order 

goes to Co-op and customer pays by card and LDC staff delivering the food parcels. Other offers now 

available from other groups to complement. Have been taking some enquires from SCC. Information 

on the LD website linking to Support Staffordshire website. There is a Lichfield Coronavirus 

emergency fund up to £1000 now open for applications, run through the Community Foundation. 

Caroline Bradford, Beth Johnson Foundation 

Cover the whole of the County with CASP (Cancer Support Programme). Looking for referral for 

anyone with a cancer diagnosis. Offering a telephone befriending service. Could be a daily or a 

weekly call. These people are now even more isolated and part of the NHS shielding group.  Claire 

Ferris to link Social Prescribing Link Workers to Caroline. 

James Flintham, Curborough Community Association/Lichfield Re:Cycle 

Both the venues run by the association in North Lichfield are closed but the trustees are conscious of 

the need to support groups to come back when they open again. Around two thirds of groups would 

be made up of members that are likely to be shielding or isolating. 

https://www.supportstaffordshire.org.uk/covid-19-support
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Lichfield Re:Cycle are very busy and demand is higher for people looking for bicycles to cycle to work 

or for health and wellbeing. Happy to take referrals for free loan bikes. 

Helen Titterton, Places Of Welcome 

Places Of Welcome are done on a weekly basis as places for people to connect. Haven’t been 

running for the last few weeks. Some are trying to keep in touch with their guests, where they can. 

As they are not a member organisation the people who attend don’t normally leave contact details. 

Helen is a conduit between the coordinators of the POW’s across the district. Looking for 

opportunities to facilitate online meet ups. Conscious of what will be the picture in the end and want 

to give a boost to groups to continue.   

 

Martin Peake, Beat The Cold 

Team are home based, contacting all vulnerable clients on their database and sign posting them. 

Existing service as normal including issues of debt. Still got funds to give away but not putting in 

heating systems unless person urgently requires it. Advice around bills, utilities, debt etc.  

Esther Allen, Spark, Burntwood Be A Friend 

Provision has changed rather than stopped, going online. Service is for families. Centre now being 

used for making food parcels and activity packs. Joined with two local churches and Burntwood 

Town Council to set up Be A Friend, with a 2 hour phone line, email service and soon to launch a 

website. Have had to pause volunteers for the tine being until coordinators in place. Handling 

prescription collecting, odd jobs, passing befriending requests to Live At Home. Going to do more as 

are concerned about people who are falling through the net. People that used to get a lot of support 

from voluntary transport, luncheon clubs etc, are being passed between county and Be A Friend. 

They are supporting people in new financial crisis, e.g.. self-employed who were struggling to seek 

help.  Concerns also about some people with learning disabilities, people plugged into financial crisis 

and families. Also people who aren’t online, how to get people to access support who aren’t able to 

go online.  

Debbra Tullah, Shenstone Village Hall 

Have closed down facilities but did offer facilities if needed. Concern about what do we do once able 

to open up again. So future currently uncertain, minimising costs and looking for funding.  Claire 

Ferris to link Hall to local Rural Officer, Clare Jolly. 

Deborah Hill, Action on Hearing Loss 

Supporting people in Lichfield District but face to face had now stopped. Circulated a poster online 

and can offer a national helpline, or through to local worker. Hearing screening can still be accessed 

online or by the telephone. Signposting for repairs or new batteries for hearing aids. Collated some 

information about how to support telephone befriending that might be useful. 

Tracey Hackett, Citizens Advice & SSNMH 

Not able to give face to face advice. From 10 until 2pm Monday to Friday, extending to be from 9am. 

Volunteers working from home. Still got projects running and active on social media. Can help with 

debt work over the telephone. Evolve still running to help people get close to the jobs market. Help 

To Claim telephone number with dedicated members of staff for claiming Universal Credit. Making 
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Money Count is open to anyone with children OR expectant parents in Lichfield District Only. For 

help with income maximisation or budgeting and signposting.  

SSNMH still offering Toolbox service, for mental health support and advice, but now over the 

telephone which is working well.  Toolbox – includes online mindfulness and anxiety self-help 

support. 

Jane Reynolds, SCVYS 

Mapping to see who are active and who are offering services on line, making sure there is no 

duplication and linking people up. Information available on DBS, funding, support to continue, policy 

work etc. 

Jill Hart-Sanderson, BLAST 

Blast was one year old on 18th March but the day before the plans had to change for celebration. 

Weekly parent support meeting have gone online and 10 sessions have now been held. Supporting 

vulnerable families in challenging times already navigating mental health and autism services in 

Staffordshire. 

Melanie Thomas, Alzheimer’s Society 

Business as usual but not face to face, over the phone, still taking referrals. Signposting for the 

people who are registered with them and ways in which they can help by connecting with local 

charities or groups. Companionship calls is a new service set up nationally. Dementia Connects 

website for information, seeking volunteers for this service. 

 

Claire Ferris gave a quick update on behalf of the following: 

Burntwood and Lichfield Live at Home Schemes are offering a telephone befriending service and are 

happy to receive referrals 

Shenstone Town Council – Shirley O’Mara had advised in advance that she may not be back in time 

to log in the meeting, but asked CF to provide update on her behalf.  Volunteers are in operation all 

across the Parish supporting those at risk & families self isolating from the virus.  They have 120 

volunteers in Shenstone, 60 in Stonnall and 14 in Little Aston (although no support needs identified 

in Little Aston yet)  She gave examples of Community Keep Fit projects, Sing Along’s, ‘The Bake’ and 

a quilters groups that has started making facemasks. 

 

6. Local Issues - Update on Volunteering (Rick Hill) 

Over 300 registered volunteers from the Lichfield District coming through, sending on to main 

groups including Live At Home schemes. Success in referring people to mental health groups in the 

last 24 hours. People with fantastic skills that they want to share now. Difficult being able to deal 

with all who want to help. Average age of volunteers is now lower than normal.  Please contact Rick 

if you have specific roles you would like to recruit for. 

 

 



200423 Lichfield & District Covid-19 Zoom forum 

 pg. 6 

7. State of the sector survey 

Claire Ferris reminded about the State of the sector survey which is prominent on the Support 

Staffordshire website, with responses ideally by 30th April.  This should take approximately ten 

minutes to complete, and your feedback would be hugely appreciated.   

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey 

 

8. Feedback 

There won’t be formal feedback after the meeting, but please let Claire know your thoughts on the 

meeting, what could be different or better.  Any ideas for future meetings etc . 

The next scheduled meeting will be June as the usual VCSE forums are scheduled, but if you prefer a 

meeting sooner, possibly in May, please let Claire know 

 

9. Any other Business 

Jane from SCVYS talked about ‘Youth Seen’, celebrating young people, soft launch on their website, 

you can nominate young people. 

Claire Ferris updated on the Support Staffordshire Volunteer Star Awards.  They have been 

postponed, but nominations remain open and can be made via the Support Staffordshire website 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2  

Claire closed the meeting, and thanked everyone for attending and the opportunity to meet each 

other in a different way. 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2

