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About In Kind Direct

Founded in 1997 by HRH The Prince of Wales to get 

charitable organisations the goods they need to 

support communities.
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Helping charitable organisations to do more for less 

and free up funding for frontline service delivery.



www.inkinddirect.org

9,930 UK charitable 

organisations have benefited, 

almost 200 registered from 

Staffordshire

1,160 companies have 

donated products 

How many tonnes of new 

products diverted from 

landfill? 

How much is that worth?

Making the most of surplus

25,000

£200,000,000



www.inkinddirect.orgWho can join?
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CICs and 

Community 
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Schools Social 

Enterprises



Companies donate 

goods to our 

warehouse

Goods are sorted 

by staff /volunteers 

Charitable organisations 

register for free, are 

vetted, then access 

our online catalogue 

Goods are ordered for a 

small charge and are 

delivered to network 

members 

How it works



Together we support millions of people each year
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Cleaning and 

maintaining 

facilities

How do organisations use In Kind Direct?



Running

activities

How do organisations use In Kind Direct?



Relieving hardship, 

building confidence 

and self-esteem

How do organisations use In Kind Direct?



• Selling goods

• Fundraising

• Sharing with other organisations

Is there anything organisations can’t do with goods?



Extra benefits with our trusted partners



2018/19 - Our Impact

74% of organisations using In 

Kind Direct stated they rely on us to 

simply keep going

90% of organisations in our 

network use products to 

help tackle hygiene poverty, 
including period poverty

49% use products from In Kind 

Direct to provide emergency aid to 
those in crisis

80% of In Kind Direct’s network 

see us as either their first port of 

call, or where they head first to 

deliver current services

Improving health and hygiene Meeting growing demand

Accessing vital products Helping people in crisis



“Anything we can receive is a saving on our budget. It means our 
money goes so much further and enables us to subsidise costs for 
residential visits; we can spend more on extras that really add to 
what we can do for young people. For us, it’s a no brainer!”

Don’t just take our word for it…

Hindleap Warren, East Sussex

“I don't think I have ever found a more efficient and supportive group of people 
than at In Kind Direct. The products are much cheaper than I can get 
elsewhere. I place an order and within a couple of days it is delivered to my 
door. They are a great support and I would recommend them in a heartbeat.”

Period Power, Staffordshire

“In Kind Direct has made a real difference. Without them our expenditure 
would increase by 75% and we would have to cut the life changing projects we 
run. We are a lifesaver, literally, for many of our service users and families.”

Oasis Partnership, Buckinghamshire
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