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East Staffordshire VCSE Covid 19 Zoom Forum 

Attendees: 

(Attendees were asked to let Claire know if they didn’t want contact details sharing)  

Claire Ferris SuS 

Sally Groves SuS 

Garry Jones SuS 

Nicola Lynes SuS 

Gulsoom Aslam Support Staffordshire – Social Prescriber 

& Places of Welcome  

Judith Parry Support Staffordshire – Social Prescriber 

& SSNMH 

Susan Dallison St Giles – Social Prescriber 

Catherine Gadsby SSNMH - Social Prescriber 

Katy Lawrence Age UK - Social Prescriber 

Jean Irvine Stanton Village Hall 

Ray Mills Burton Child Contact Centre 

Chris Tyler Cruse Bereavement Care (Burton) 

Lizz Fields-

Pattinson 

Harness Coaching CIC 

John Bridges  Tutbury Practice Patient Board and East Staffs District Patient Engagement 

Group 

Sue Adey-Rankin East Staffordshire District Patient Engagement Group 

Cheryl Rice SCVYS 

Monica Dunbar Loveinspire Foundation 

Paula Senior Burton YMCA 

Lisa Beard Burton Albion Community Trust 

Ian Wright Healthwatch 

Sneeta Binning Citizens Advice Mid Mercia 

Natalie Greening Alzheimers Society 

Mary Dodgson UHCC 

Dan Ganleys Together 
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1. Introduction to meeting and Zoom  

Claire Ferris welcomed all who joined the second Zoom VCSE forum for East Staffordshire. 

 

2. Introductions from all attendees  

Claire asked all to introduce themselves – this is detailed below in information sharing 

 

3. Update on strategic picture for the VCSE sector (Garry Jones, Chief Executive) 

Thank you everyone who responded to our Covid-19 Sector Survey, we had a great response and this 

has enabled us to paint a strong picture of the situation in Staffordshire and Stoke-on-Trent.  

The response combined with local intelligence showed: 

a. The majority of the voluntary sector has kept going 

Around 2/3 of the sector is still operating, either with reduced services, adapted services or 

enhanced services – you are playing a critical role in supporting people and stemming demand into 

critical statutory services. About a third have mothballed – generally these are the smaller groups, 

whose activities are based around face to face meetings and to an extent engage with more 

vulnerable and therefore isolating people 

b. There is a slow but steady re-emergence for those who have been closed 

Most of those who have closed down are planning to reopen using digital or phone/ email – this is 

taking some time to plan and implement but at present only a tiny handful have or see themselves 

as giving up entirely. We are here to help you. For assistance with digital or wider adaptation please 

get in touch. 

c. Funding really matters in this regard 

Of those who are closed, funding is a strong factor. Almost half of these felt there was nothing out 

there to help them in recovery, though a third had applied for financial help and were awaiting the 

outcome. 

d. You are supporting huge numbers of people in diverse ways and on the whole this has 

increased significantly 

Half of the survey responses were supporting more than 5,000 people. This is a staggering figure for 

largely volunteer run groups, and may in part be explained by the increased demand of people 

needing one-off help with food or medicines. Over 70% of those still operating had seen an increase 

in users of at least 50%.  

A third had helped their service users with food and a similar number with befriending/checking-in 

calls. This shows how the sector, almost universally, plays a hidden social role in people’s lives – 

when your ‘headline’ services were disrupted, you automatically wanted to check your usual 

visitors/customers/friends were ok and where they needed help, you gave it. 
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e. There are gaps or spaces where demand is outstripping support 

But it’s not all positive, as more than half reported your experience that in key areas, you or wider 

services couldn’t keep up with demand. Specifically there is concern about people at risk of abuse or 

otherwise being very vulnerable, including homelessness and extreme poverty. A smaller but 

significant number were seeing demand for mental health support go unmet. Importantly you felt 

this was affecting a much larger than usual number of your service users. This is really important as 

it indicates that vulnerable people will be present in a dispersed manner, not in what we might think 

of as traditional places – that means support to alleviate poverty, enable people to get away from 

abuse and access to mental health support will need to be equally accessible, or even dispersed – 

the response cannot be as if it were like before with underfunded bottlenecks such as traditional 

referral routes.  

f. The furlough scheme is crucial to some, irrelevant to many 

Half of you have no staff, a third only have part time staff. For many the furlough scheme is 

irrelevant.  

g. Income is expected to crash 

It is very hard to forecast, but your current estimates show respondees expect to lose over £5million 

in the next three months. Scaled up across our local sector, we reckon this equates to £19.5 million 

in Staffordshire and Stoke-on-Trent.  

The biggest losses locally are expected to be from community fundraising events, sponsorship and 

similar activities (26%) – please get in touch if you want to chat through ideas to take these online or 

remotely – there are some great ideas out there you can adapt.  

A further 18% attributed losses to memberships/subscriptions that you expect to lose, or (another 

18%) conversely that you didn’t feel it was right or appropriate to carry on charging for services in 

these times.  

17% reported loss of income from buildings 

h. Volunteering has been massively disrupted – positive and negative 

Whilst almost 80% were continuing to use volunteers and many reported increased levels of 

volunteering, some two thirds cited older volunteers self-isolating and hence unavailable to 

volunteer. 20% said this was part of the reason they had closed/mothballed. Whilst we know the 

usual high demand, low supply in volunteering has flipped on its head in the past two months, we 

can also start to see nuances around the available experience and skill sets of volunteers and the 

willingness of different organisations to take on new volunteers in times of crisis.  

You should all be aware by now that Support Staffordshire can broker volunteers aplenty at present, 

but we can also help you rethink your recruitment, roles, and management of volunteers to take on 

more, different and remote tasks, so as usual, drop us a line. 

i. Recovery is now 

The final point is about recovery. A large portion of central government directed funding and we are 

told all of the additional government money to the National Lottery Community Fund MUST be 

spent on the emergency and information has now been announced:  
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As well as our own National Lottery funding we’re delighted that we are distributing funding on 

behalf of the Government to support communities through COVID-19. 

Applications will open Friday 22 May, at 10am 

Recovery has started and it evolves each day, so whether it is funding, volunteers or wider support 

please do not hesitate for a moment to be in touch for a sounding board as often as you need. 

The full summary from the State of the Sector survey can be accessed here: 

https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-state-the-sector-survey-

summary  

 

4. Information Sharing – updates from local organisations 

 

Ray Mills  Burton Child Contact Centre 

Services are completely shut down at the moment due to not being able to operate within 

government guidelines.  Would need more volunteers in order to offer service in the future and are 

looking in to ways to re-start services. 

Monica Dunbar  LoveInspire Foundation 

Continued to operate.  The main service in operation at the moment is the triage helpline.  About a 

40% increase in calls.  24 hours helpline.  Mainly dealing with homelessness and food issues.  

Adapting ‘create a room’ on facebook to ‘meet’ up with families.  Still managing to offer several 

services.  Trying to maintain levels of communication and thinking of how they will offer services 

throughout the summer holidays.  Consulting with families as to what they require and what would 

help.  School uniforms are now being distributed to low or no income families. 

Lisa Beard Burton Albion Community Trust 

Continuing with the emergency food parcel deliveries.  Now also dealing with some of the NHS 

shielders food deliveries.  Still do food shopping via the Co-op and the volunteer payment cards. 

Thinking about how the volunteers might be able to offer continued levels of support and thinking 

about exit strategies.  People still coming through wanting befrienders – especially with footballers.  

Working with Trent and Dove.  T & D sent out all information to tenants asking them to get in touch 

with Burton Albion if services were required.  It identified several older people who were not on the 

shielding list but who were down to their last supplies of food.  The car park is being used as a Covid 

Testing centre.  Currently undertaking risk assessments in order to ascertain the requirements 

before any of the health and fitness classes can re-start. 

Paula Senior  Burton YMCA 

Housing services continued to operate.  Main re-connect has been closed to visitors.  Worked with 

ESBC to get all of the rough sleepers off the streets within 24 hours.  Currently housed in a local 

hotel and offering wraparound service.  Inundated with demand for the food bank.  Supplies and 

donations were hit hard.  Might be looking for a food bank volunteer to co-ordinate as the demand 

will remain high.  Offering a service to help alleviate tension in the home. 3 hours mediation.  All 

https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-state-the-sector-survey-summary
https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-state-the-sector-survey-summary
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other mediation services have remained throughout via video calls.  All shops currently closed. 

Struggling to find funding pots for projects that are not specifically related to COVID. 

Dan Ganleys  Together for Mental Wellbeing 

All services wherever possible have gone over to being remotely delivered.  Prioritising those in 

crisis.  Preparing to re-start one to one appointments for when things start to re-open and to help 

manage anxiety.   Looking at how they can meet up safely, perhaps outdoors?  Trying to set up some 

online groups and group chats which has been harder to arrange.   

Chris Tyler  Cruse 

Most services are normally face to face.  Lots of guidance from Cruse nationally which has been 

helpful.  Most services have been able to remain operational remotely.  Demand is currently actually 

quite low but think it might be because most referrals normally come through GP’s. They are 

expecting a big influx of clients when the restrictions are lifted.  Using zoom effectively for Cruse 

meetings but raised a concern that it might not be suitable for groups where they don’t have access 

to the technology or the knowhow.  Claire advised that people can dial in to zoom calls. 

Sneeta Binning        Citizens Advice Mid-Mercia 

Advice line continues to operate via the phone.  Tel no: 0300 330 9002, Mondays to Fridays 10am to 

4pm.  Appointments are booked and clients are engaging.  Advice has been sought on benefits, debt, 

housing, claiming benefits etc.  They are also being signposted to relevant organisations for 

additional support.  Demand for appointments is high.   

Mary Dodgson  UHCC/Uttoxeter Covid Response Group 

80 activity parcels have been delivered to local children.  New volunteers are now involved.  The 

Uttoxeter Lions are collecting fare share food and distributing.  The gardening project is encouraging 

families to take part in the caterpillar project.  Quite a few domestic violence calls are coming 

through on the COVID support line and for food bank support.  Currently drawing up a plan for 

recovery. 

Lizz Fields-Pattinson  Harness Coaching CIC 

Offers coaching for all ages for people struggling with anxiety and depression.  Prior to COVID doing 

a lot of work with schools for children not wanting to be in school.  Coaching using horses was 

previously used and hopes to re-start again due to the service being delivered outside.  Switched to 

delivering a lot of support remotely and received a lot of calls initially but this has tailed off slightly.  

Looking at delivering services outside called ‘walk & talk’ sessions. 

Natalie Greening Alzheimer’s Society 

Have been trying to deliver services in a different way.  It has been hard for some clients to adapt 

but families have been great to support new initiatives.  They have received lots of clients that need 

additional emotional support.  Looking at strategies in how to deal with the changes and the lack of 

respite.  Signposting to a lot of other supportive organisations.  Trying to provide activities to keep 

people engaged.  Highlighting ‘singing for the brain’ and they have seen a big uptake.  Local office 

number 01543 573936, Dementia Connect 0333 1503456.  
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Nicola Lynes       Transforming the Trent Valley 

TTTV is about connecting with nature and the environment along the Trent Valley.  Sharing lots of 

resources that support mental health.  Promoting how people can engage with the outdoors and 

how it can help positive mental health.  Looking to partner up with groups that might want to work 

outdoors.  TTTV can look at providing training for mental health staff in ways to use the outdoors in 

their services.  It aims to build confidence about what spaces can be used, simple sensory activities 

that can be used, health and safety considerations etc.  Reminded about community grants scheme.  

https://www.thetrentvalley.org.uk/community_grants.php  Up to £2000 per application available.  

Deadline August 2020.  For more information or to discuss ideas contact Nicola.  

Social Prescribers Catherine Gadsby (SSNMH), Judith Parry & Gulsoom Aslam (Support 

Staffordshire), Katy Lawrence (Age UK), Sue Dallison (St Giles). 

Five social prescribers across East Staffordshire.  Not currently working in GP surgeries.  Initially the 

referrals were predominantly COVID and food related.  Now receiving a lot of calls for emotional 

support that is uncovering a lot of other issues. Looking at whether referrals can be accepted 

externally rather than just from GP’s.   Need to look at ways of delivering the support through other 

means moving forward.    

Judith Parry   Toolbox, SSNMH 

Mental health and wellbeing service.  Currently offering phone support throughout Staffordshire.  

Promotes positive mental health self-management.  You can contact Judith directly on either her 

email or 07967043865.  Alternatively, can use toolboxreferral@ssnmentalhealth.co.uk or by ringing 

01543 301139. 

Jean Irvine  Stanton Village Hall 

Stanton Village Hall has a post office coming in once a week, but for other services it remains closed. 

They have joined local COVID facebook groups and it has been a great way or promoting their 

services for when operations resume.   Would like information on good practice for re-opening 

safely.  

John Bridges  Tutbury Practice Patient Forum 

Keeping patients updated.  Acting as volunteers delivering medicine for the pharmacy.  Volunteers 

have delivered leaflets to all households to ensure they have relevant information. 

Sue Adey-Rankin East Staffordshire District Patient Engagement Group 

District Patient Group is currently dormant due to the situation.  In some areas information is in 

short supply.  Hardly any information from the local CCG and has received little information on how 

the hospital is doing.   

Ian Wright  Healthwatch 

Managing to remain operational.  Receiving little with regards to news from Burton Hospital.  

Encouraging people to continue to send feedback.  Trying to compile a concise list of all of the social 

prescribers across Staffordshire.  Would like to work together. 

 

 

https://www.thetrentvalley.org.uk/community_grants.php
mailto:toolboxreferral@ssnmentalhealth.co.uk
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Cheryl Rice SCVYS 

Still operational and supporting groups remotely.  About to send their yearly census out to groups 

and would encourage groups to respond honestly.  

 

East Staffordshire Family Support Service (Harvey Girls) 

Have asked us to highlight that they are open to receiving referrals from the voluntary sector for any 

families that may benefit from some additional support.  The Family Support Service is a Tier 2 

service.  This service is likely to be for families with multiple needs.  For more information and/or a 

referral form, contact support@harveygirls.co.uk  

 

5. Local Issues 

a. Volunteers - If anyone would like to recruit new volunteers, please do send Claire an email.  

Consider if you have any role that could be adapted slightly.   

b. Funding – lots of valuable information on the Support Staffordshire website.  If it relates to 

something specific, please email Claire Ferris   

 

6. Online Training Sessions available through Support Staffordshire – feedback – details of 

new courses. Are there any course subjects needed? 

Several of Support Staffordshire courses have been modified and have been offered online, 

feedback has been extremely positive.  Subjects include adult safeguarding, recruiting and 

supporting volunteers during Covid, policies and procedures for Covid-19, Trustee and Committee 

roles and responsibilities, writing funding bids and Adapting and Recovering for Charities.  All 

courses are to be offered again and are free to join.  More information on the website.  Please send 

ideas for new courses to Claire. 

https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-online-training-sessions 

 

7. Feedback 

There won’t be formal feedback after the meeting, but please let Claire know your thoughts on the 

meeting, what could be different or better.  Any ideas for future meetings etc.  

The next scheduled meeting will be in early July, date to be confirmed. 

 

8. Any other Business 

Q – What is the future plans for keeping the homeless off the streets?  Claire to send this question 

on to John Anderson and Paula Senior 

Q – Are there any community transport schemes currently operational?  Claire advised currently not 

but that patients should contact their GP or pharmacy in the first instant who will be able to refer 

through to the NHS first responder scheme. 

mailto:support@harveygirls.co.uk
https://www.supportstaffordshire.org.uk/covid-19-support/covid-19-online-training-sessions
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Claire closed the meeting, and thanked everyone for attending and the opportunity to meet each 

other in a different way. 


