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East Staffordshire VCSE Covid 19 Zoom Forum 

Attendees: 

(Attendees were asked to let Claire know if they didn’t want contact details sharing)  

Claire Ferris Support Staffordshire 

Sally Groves Support Staffordshire 

Nicola Lynes Support Staffordshire 

Gulsoom Aslam Support Staffordshire – Social Prescriber 

John Bridges  Tutbury Practice Patient Board and East Staffs District Patient 

Engagement Group 

Sue Adey-Rankin East Staffordshire District Patient Engagement Group 

Mary Dodgson Uttoxeter Heath Community Centre 

Annie Bhogal Trent and Dove Housing 

Liz Gardener Burton Library 

Kate Copeland Globe Foundation 

Eunice Burke Brighter Futures 

Zahoor Hussain Humanity Unites 

Amy Lewis BACT 

Samantha Miles Your Emotional Support Service 

Clare Birkinshaw Blue Cross 

Paula Senior Burton YMCA 

Ian North Harvey Girls/Dads4Dads 

Catherine Gadsby SSNMH 

Dawn Charles The Community Church 

Jane Sherratt Barton Neighbourhood Volunteers 

Anna McLauchlan Communities Against Crimes of Hate 

Su Parker Transforming Communities Together 

Cheryl Rice SCVYS 

  

APOLOGIES  

Shelagh McKiernan East Staffordshire Voluntary Car Scheme 



120820 East Staffordshire Covid-19 Zoom forum 

 pg. 2 

Monica Dunbar Loveinspire Foundation 

Susan Dallison St Giles – Social Prescriber 

Elaine Day  

Ian Wright  Healthwatch 

Lisa Beard Burton Albion Community Trust 

Sneeta Binning Citizens Advice Mid Mercia 

John Anderson Burton HOPE 

Dan Ganleys Together for Mental Wellbeing 

Ruth Myers Riverside Church  

Rupert Hill Uttoxeter Knights 

Kim Smith Winshill Neighbourhood Resource Centre 

Kerry Fisher Uttoxeter Cares 

Denise Shaw Red Lion House Community Centre 

Amanda Baker SARAC 

Jean Irvine Stanton Village Hall 

Mohammed Rafiq Jamia Hanfia Ghosia Mosque 

 

1. Introduction to meeting and Zoom  

Claire Ferris welcomed all who joined the fourth Zoom VCSE forum for East Staffordshire. 

 

2. Introductions from all attendees  

Claire asked all to introduce themselves – this is detailed below in information sharing 

 

3. Update on picture for the VCSE sector  

 

i. As of the 3rd August, there continues to be four areas of concern in Burton upon Trent: 

Anglesey, Shobnall, Horninglow and Eton Park. 

Between 4th July -3rd August, there have been: 81 confirmed cases in East Staffordshire, 80 

of these cases are in Burton-upon-Trent 

Staffordshire County Council continue to work closely with community and faith leaders as 

part of our targeted communications campaign. 
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Following on from successful Covid-19 testing events at the Uxbridge and Princess Street 

mosques, the next testing session will take place at St Chad’s Community Centre on Hunter 

Street. 

The session will take place on Thursday 13 August between 12 and 7pm, to accommodate as 

many people as possible. People are also being asked to stagger their visits if possible, to 

prevent queues forming. 

ii. Staffordshire County Council have launched the ‘Covid-19 Residents Survey’.  We are all 

being encouraged to have our say in what you think the future priorities should be in 

Staffordshire for Covid-19 as life begins to go back to normal.  The survey should take no 

more than 10 minutes to complete. Your answers are confidential and they will not share 

personal details with anyone without your permission.  Link to the survey is here: 

https://consultation.staffordshire.gov.uk/insight-planning-and-performance/covid-19-

resident-survey-1/consultation/subpage.2020-07-

16.5356560228/?utm_medium=govdelivery&utm_source=email 

iii. The Octagon Shopping Centre in Burton have been working with local charitable 

organisations to provide storage space and, if required, shop units for charities, utilising 

their void units within the centre.  They would like to extend this offer and so anyone who 

wishes to find out more can contact Claire Ferris for more information and contact details. 

 

4. Information Sharing – updates from local organisations 

 

Amy Lewis Burton Albion Community Trust 

Continue to work closely with SCC to deliver food parcels and arrange food deliveries.  Good working 

relationship with the Co-op.  New programme tackling loneliness, BACT Together’.  Programme 

offers participants many options; a befriending call, support to shop, support to attend activities and 

support to re-integrate etc.  Programme lasting for at least six months.  Limited numbers of activities 

are now taking place face to face but people seem a little anxious to join currently.  They continue to 

offer virtual groups.  Testing centre is still in situ, appointments needed to attend. 

 

Samantha Miles   Your Emotional Support Service 

Still continuing to work well remotely via zoom, teams and phone calls.  Funding received via the 

lottery to receive one to one support relating to anxiety.  Bereavement support funding secured to 

offer remote support in a variety of ways.  No longer exclusively open to young people.   

Cheryl Rice  SCVYS 

Continues to reach out to groups who support children and families, to offer support.  Received 

funding to help groups re-start.  Training will be offered.  Community Enabler service just started 

again but they may have to look at how some of the support offered will be delivered. 

 

 

https://consultation.staffordshire.gov.uk/insight-planning-and-performance/covid-19-resident-survey-1/consultation/subpage.2020-07-16.5356560228/?utm_medium=govdelivery&utm_source=email
https://consultation.staffordshire.gov.uk/insight-planning-and-performance/covid-19-resident-survey-1/consultation/subpage.2020-07-16.5356560228/?utm_medium=govdelivery&utm_source=email
https://consultation.staffordshire.gov.uk/insight-planning-and-performance/covid-19-resident-survey-1/consultation/subpage.2020-07-16.5356560228/?utm_medium=govdelivery&utm_source=email
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Sneeta Billing  Citizens Advice Mid Mercia (update given by Claire on their behalf) 

CAMM cover Burton and Uttoxeter.  As first point of contact, Clients will call our adviceline and first 

get assessed. Assessors are trained to assess a client’s situation holistically and then offer the best 

course of action for them. This could be signposting to the correct agencies or booking appointments 

with our experienced advisers. We help with benefits, housing, debts, consumer and many more.  

Most of the team are currently still working remotely. We have got a few experienced assessors into 

the office to answer adviceline calls alongside the assessors who are remotely answering calls on 

adviceline.  Our advisors are still currently delivering telephone appointments - benefit check, debt 

support, form filling etc. We also have a help to claim team who can help client apply for universal 

credit and establish if this is the correct benefit for clients. We can refer clients internally.  

Clients can call on 0300 330 9002 if they need advice Monday - Friday 10-4.  

Sue Adey-Rankin East Staffordshire District Patient Engagement Group 

Third virtual meeting has now taken place.  They have already done a patient survey and received 

over 100 replies.  They hope to have the results out by the end of August.  One of the main 

questions now is about people accessing flu jabs and how people will cope moving forward.  Another 

focus will be around what will happen to buildings.  Will they be re-purposed?  Attendance from 

over half of the GP practices within East Staffs. 

 

Zahoor Hussain  Humanity Unites 

Offers an outdoor soup kitchen via a weekly session on a Sunday at the Uxbridge Street Mosque.  No 

criteria for people to receive a meal.  A three course hot meal to take away is available.  Other 

support is also offered including support and advice on housing and debt. 

Food parcels were offered at the start of the pandemic and continue to be available via a self-

referral.  No criteria.  Quietening down now.   

 

Catherine Gadsby and Gulsoom Aslam   Social Prescribers (SSNMH and Support 

Staffordshire) 

Five social prescribers across East Staffordshire.  Not currently working in GP surgeries, still working 

from home.  Initially the referrals were predominantly COVID and food related.  Now receiving a lot 

of calls for emotional support.  Looking to make links with as many new and existing groups as 

possible. 

 

Paula Senior Burton YMCA 

Shops are all now opened, they have received a very good response.  Lots of donations and lots of 

sales.  All rough sleepers have moved out of emergency accommodation.  Only two haven’t been 

rehomed; support continues to be offered.  Burton Swans project has just gone live. 25 swans are 

dotted around Burton creating approximately 10km of trail.  When the swans are auctioned off at 

the end of ten weeks, the YMCA will be the beneficiary of any proceeds raised.  Sleepout is still 

planned for 6th November in whatever capacity. 
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Su Parker   Bringing People Together 
 
Previously worked for Places of Welcome in the Black Country.  Really passionate about the values 
and aims of the project so looking to try and re-create a similar befriending network across 
Staffordshire, North Shropshire and the Black Country.  Specifically aimed at groups that will be 
delivered remotely via zoom or via phones.  Introductory video here:  
https://www.youtube.com/watch?v=oNRlx_b5hgg&feature=youtu.be 
 

Dawn Charles  Community Church 
 
Facilitate Burton CAP centre (Christians against Poverty) and a job club.  Just acquired a lease on 

premises on the Main Street in Stapenhill.  Hoping to provide a real community centre.  Hoping to 

really fill the gaps in the community.  A real challenge will be around how services and groups can re-

start safely.  Hoping to become a place of welcome in the near future.  More information on the new 

Community Church project can be found here: https://youtu.be/FVDS0MSkcZU  

   
Kate Copeland  Globe Foundation 
 
Extremely pleased to report that Globe are moving premises to a much larger space.  The new three 
story eco centre will be home on the ground floor to a zero waste shop, a new social enterprise café 
and a recycling hub.  On the first floor – eco education centre and wellness area.  Offering 
sustainable skills training to upskill people wanting to get in to a green industry.  A wellness room 
will offer Pilates and yoga, chair exercises etc. Looking to host groups looking for space.  Training 
area offering hot desk areas.  Second floor – upcycling studio for volunteers.  Offering wood and 
textiles crafts, making clocks, cake stands etc.  Looking to offer a virtual reality approach relating to 
climate change.  Moving in October. Looking for £120k funding and fundraising furiously.  More 
information here: https://www.crowdfunder.co.uk/eco-centre-expansion 
 

Mary Dodgson  Uttoxeter Heath Community Centre 

One way system is now in place in the Centre, as well as more cleaning and hand sanitiser.  Mental 

Health support group now operating safely and in line with social distancing guidelines. Uttoxeter 

Cares now making use of the large space too to facilitate some of their groups and sessions. 

Places of Welcome and Craft Group will be merging to become Chat and Craft.  Helping people to 

reduce loneliness and isolation.  Café not currently open but people will be encouraged to bring a 

flask etc.  

Scarecrow making and Holiday Hunger programme now on.  For family’s eligible for a free school 

meal, they will be offered a free picnic whilst making a scarecrow.  Social Distancing outdoor toddler 

group will be operating shortly.  Play equipment will be moved outdoors for all to enjoy. 

 

Kerry Fisher  Uttoxeter Cares  (Claire gave update on their behalf) 

Have set up a Uttoxeter Cares social Group, which meets on a Wednesday 1-3pm at the Heath 

Community Centre.  Our volunteers have been conducting weekly befriending calls to over 50 centre 

users, since the start of lockdown.  We were finding that some of them wanted to meet in person, in 

a safe, socially distanced environment.  As the centre is too small, I asked Mary at the Heath 

https://www.youtube.com/watch?v=oNRlx_b5hgg&feature=youtu.be
https://youtu.be/FVDS0MSkcZU
https://www.crowdfunder.co.uk/eco-centre-expansion
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community Centre if she had a spare slot in her timetable. We had our first meeting last week, with 

10 attendees, who were so glad to be able to leave the house and have some contact with the 

outside world.  We are hoping to continue this for the next few months at least.  

 

Ian North  East Staffordshire Family Support Service (Harvey Girls/Dads4Dads) 

Commissioned by SCC to provide family support in East Staffs.  Normally offer family visits on a 

weekly basis. Currently offering support via Microsoft Teams.  Now considering how to resume 

‘normal’ services.  Looking at door knocking at a distance. Trying to promote the uptake of Think 2 

provision.  They have used Facebook a lot more.  Commissioned to produce three videos.  The first 

video ‘how the mind works’ has received over 3000 hits, the second video ‘coping with the summer 

holidays’ is now available to view.  A third video ‘transitioning back to school’ will be available 

shortly.  Tried to continue offering services to young mums and dads.  Looking to offer activities via 

Kimbles, but will need to be referred.  Interested in looking at how voluntary groups can celebrate 

success.  

 

Clare Birkinshaw  Blue Cross 

Cattery and Horse re-homing centre at Rolleston.  Unfortunately, they had to stop all volunteers 

accessing the centre due to the lack of being able to socially distance within their internal welfare 

facilities.  They may have lots of volunteers looking for alternative opportunities.  Rehoming services 

have now re-started by using virtual interviews and tours of people’s homes.   

 

Nicola Lynes       Transforming the Trent Valley 

TTTV is 4 year National Lottery Heritage scheme project.  Premise of connecting with nature and the 

environment along the Trent Valley.  Sharing lots of resources that support mental health.  

Promoting how people can engage with the outdoors and how it can help positive mental health.  

Looking to partner up with groups that might want to work outdoors.  TTTV can look at providing 

training for staff in ways to use the outdoors in their services.  It aims to build confidence about 

what spaces can be used, simple sensory activities that can be used, health and safety 

considerations etc. The majority of the team are back and are now considering how they can deliver 

their projects safely.  Planning to run some WildChild sessions on the Washlands within the 

remainder of the summer holidays.  Link for booking onto Wildchild events - https://www.staffs-

wildlife.org.uk/events Hoping to re-start some face to face projects soon. 

Reminded about community grants scheme.  

https://www.thetrentvalley.org.uk/community_grants.php  Up to £2000 per application available.  

Deadline 25th August 2020.  For more information or to discuss ideas contact Nicola.  

 

Annie Bhogal  Trent and Dove Housing  

Trent and Dove have now re-started some support to community gardens and allotments.  Offering 

support to people to keep on top of their own garden.  Annie is looking to support residents’ groups; 

these don’t necessarily have to be tenants of Trent and Dove.  In conjunction with the library, they 

https://www.staffs-wildlife.org.uk/events
https://www.staffs-wildlife.org.uk/events
https://www.thetrentvalley.org.uk/community_grants.php
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are looking to offer some outdoor story time.  The first one is scheduled to take place in Winshill on 

21st August.  Pre-booking is required. 

 

Kim Smith  Winshill Resource Centre (Update provided by Claire Ferris from Kim) 

We have finished delivering food parcels, but are still doing them for people to collect as we are 

getting ready to reopen on the 7th Sept.  We have been doing some snack bags for children 

attending the Bact Space project on the park and Liz from the library will be doing some storytelling 

to ‘bubbles of families’ on the park and each child will get an activity pack and we will be providing 

the food for that on the 21st August, families will need to book in through our fb page.  Also, we 

have had Farm Fresh Revolution delivering fresh food for our parcels in lockdown and will continue 

to do so during the holidays and in the school terms where families from Winshill can come and pick 

it up every fortnight.  It’s only Tower view parents at the moment but we’re hoping to offer out to 

Winshill village and Holy Rosary.  Because the lockdown is easing we are working with the parish 

council and SCC Conor Wileman to deliver a leaflet to every house in Winshill, containing all the 

numbers of services they may need such as CAB, Employment, Debt, mental health to help those 

residents who need help quickly, as not everyone can use social media.  

 

Anna McLachlan  CACH (Communities Against Crimes of Hate) 

Primary aim is to provide a victim support service for any victim of hate crime.  CACH has continued 

to offer support during the pandemic.  Primarily offered virtually.  They’ve seen an increase in hate 

crime between neighbours.  CACH would normally go in to schools and offer education around what 

a hate crime is.  Now considering how else this can be delivered.  East Staffs is fairly new area of 

work so they are looking to promote their services and raise awareness.  Anna offered to give more 

information to any group requiring it. 

 

Denise Shaw  Red Lion House Community Centre (Claire gave update on their behalf) 

We are slowly reopening Red Lion House Community Centre, whilst keeping to the very stringent 

Covid 19 rules and social distancing.  The groups that are using us are the small groups who is it 

easier for them to stay 2 metres apart.  We were hoping that by September we could increase that 

to slightly larger numbers, depending on and following government guidelines.    

 

John Bridges  Tutbury Practice Patient Forum 

Head partner of practice attended their recent patient practice meeting.  Good communication 

continues from both the practice and pharmacy.  The delivery of the flu vaccination remains a big 

concern.  All fundraising events have been cancelled until at least the end of the year.  Still delivering 

prescriptions to people who are isolating. 
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Liz Gardener  Burton Library   

Burton library is open.  They have set up new online groups on Facebook.  New groups include a 

health group, reading group and writing group.  Remaining online for the foreseeable.  You can now 

preorder books and return books but you cannot browse.  Sending books out to reading groups.  No 

groups or meetings currently taking place.  IT is now available for use, but must be prebooked and is 

only available for a maximum of one hour.  Liz is looking to offer one to one support for employment 

or form filling.  The café is open and tables have been moved to allow for social distancing.  From 

early September hoping to have people back in browsing the books.  Liz highlighted that the summer 

reading challenge is going well at over 800 children, although this is down on previous years. 

 

Amanda Baker  SARAC (Claire gave update on their behalf) 

Sarac are still providing a phone service and making plans to reintroduce face to face support soon. 

 

Monica Dunbar  LoveInspire Foundation (Claire gave update on their behalf) 

We are working with Harness Coaching - 2 families have attended to date & gave 

excellent feedback. School Uniform Programme - We are running the programme again this year. 

Appointment ONLY contact 07838 516607.  Unit closed next week WC 17/8  due to Annual Leave. 

Re- opening on Monday 24th August.  

 

Eunice Burke  Brighter Futures 

Run the Staffordshire Mental Health Helpline.  Continued to work from their office due to the nature 

of calls.  Extremely busy, the amount of support calls received during this time has trebled. Open 

7pm – 2am weekdays, 2pm-2am weekends, every day of the year.  Number is:  0808 800 2234 

 

Jane Sherratt   Barton Neighbourhood Volunteers  (update emailed after meeting) 

We are newly constituted group and have raised a small amount of money to kick start us post 

covid.  We are focusing on supporting people out of covid initially with shopping, prescriptions and 

befriending calls.  Now looking at confidence building and supported walks to assist with re-

integration in to society.   We have linked up with other community groups and John Taylor High 

School, who have written notes to our elderly. 

Future projects once a little more established are - dementia support groups / community computer 

to help people get connected / single parent support / litter picking / bird boxes to encourage nature 

/ healthy eating programmes.    
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5. Local Updates from Support Staffordshire 

 

a) Volunteering – The 2nd Volunteering Newsletter was emailed to recently registered 

volunteers last week.  If any organisations would like to recruit new volunteers or highlight 

existing volunteering roles, please do send Claire an email and this can feature in the next 

volunteering newsletter. 

 

b) Funding Updates 

➢ EAST STAFFORDSHIRE BOROUGH COUNCIL - COUNCILLOR COMMUNITY FUND 

Currently there are two strands of funding available through CCF (both pots are still open): 

• Covid-19 community support CCF grant to support groups and organisations to provide 

assistance to communities with a maximum grant of £500.00 available 

• General CCF grants to support small local community projects with a maximum grant 

of £1,000.00 available. 

More information, with the guidance notes and a link to identify local Councillors to contact 

can be found here: http://www.eaststaffsbc.gov.uk/neighbourhood-working/councillor-

community-fund 

If anyone has any queries or hasn’t been able to speak to their Councillor about it yet, let 

Claire know who can signpost to ESBC Social Regeneration Officer who is happy to help. 

➢ Consolidated Charity of Burton Upon Trent – application deadline in 4th September 2020 

and you can apply online. 

 

➢ Staffordshire County Council COVID-19 Support Fund 

Each County Councillor has up to £2,000 to allocate through the Covid Recovery Fund to 

support across three themes.  More info and a link to apply is here: 

https://www.staffordshire.gov.uk/Coronavirus/I-can-help/COVID-19-Support-Fund/COVID-

19-support-fund-guidance.aspx 

 

➢ The National Lottery Community Fund  

Update taken from https://www.tnlcommunityfund.org.uk/ 

If you’re planning to apply for the Government allocation of funding to the Coronavirus 

Community Support Fund (CCSF), you must apply by 12 noon on 17 August 2020. The fund 

will close on this date. We should be finished distributing these funds by the end of October 

2020. 

 

After this, you can still apply for emergency National Lottery funded grants in England to 

help your community through COVID-19. We will be focusing on funding for organisations 

supporting people and communities who experience disproportionate challenge and 

difficulty as a result of the COVID-19 crisis, specifically for user-led equality groups 

supporting: 

• Black, Asian, minority ethnic and refugee (BAMER) communities 

http://www.eaststaffsbc.gov.uk/neighbourhood-working/councillor-community-fund
http://www.eaststaffsbc.gov.uk/neighbourhood-working/councillor-community-fund
https://www.staffordshire.gov.uk/Coronavirus/I-can-help/COVID-19-Support-Fund/COVID-19-support-fund-guidance.aspx
https://www.staffordshire.gov.uk/Coronavirus/I-can-help/COVID-19-Support-Fund/COVID-19-support-fund-guidance.aspx
https://www.tnlcommunityfund.org.uk/
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• lesbian, gay, bisexual, transgender, queer + (LGBTQ+) communities 

• disabled people. 

This is for six months’ emergency funding, for small and medium organisations and for 

between £300 and £100K. Other National Lottery funding will be available again later this 

year. 

 

• Support Staffordshire Ebulletin goes out mid-month and you can also submit news articles 

for inclusion to help to promote your services.  Details on how to register to self-submit 

here:  https://www.supportstaffordshire.org.uk/news-jobs/how-submit-details-job-vacancy-

or-news-article 

Subscribe to our bulletin here:  https://www.supportstaffordshire.org.uk/e-bulletin-

registration 

• Support Staffordshire training available to book free spaces online: 

https://www.supportstaffordshire.org.uk/events/upcoming-training 

 

Includes ‘Supportive Community’ Sessions which are useful if you support older people in 

the community.  3 virtual training sessions covering; Signposting and Resources, 

Communication and Safeguarding, Assistive Technology and Digital Skills.  

https://www.supportstaffordshire.org.uk/news/free-supportive-communities-training 

 

6. Feedback 

There won’t be formal feedback after the meeting, but please let Claire know your thoughts on the 

meeting, what could be different or better.  Any ideas for future meetings etc. 

 

7. Next Forum Meeting 

Scheduled for Wednesday 23rd September at 1pm online using zoom. 

 

Claire closed the meeting, and thanked everyone for attending. 

https://www.supportstaffordshire.org.uk/news-jobs/how-submit-details-job-vacancy-or-news-article
https://www.supportstaffordshire.org.uk/news-jobs/how-submit-details-job-vacancy-or-news-article
https://www.supportstaffordshire.org.uk/e-bulletin-registration
https://www.supportstaffordshire.org.uk/e-bulletin-registration
https://www.supportstaffordshire.org.uk/events/upcoming-training
https://www.supportstaffordshire.org.uk/news/free-supportive-communities-training

