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East Staffordshire VCSE Covid 19 Zoom Forum 

Attendees: 

(Attendees were asked to let Claire know if they didn’t want contact details sharing)  

Claire Ferris SuS 

Sandra Payne SuS 

Sally Groves SuS 

Nicola Lynes SuS 

Gulsoom Aslam Places of Welcome / SuS 

Judith Parry SuS / SSNMH 

Samantha 

Bosworth 

Creative Pathways  

Cheryl Rice SCVYS 

Monica Dunbar Loveinspire Foundation 

Sue van Daesdonk Barton Volunteer 

Network/ PC 

Sue Garb Burton Youth for Christ 

Jacqui Jones Barton Volunteer Network 

Lisa Beard Burton Albion Community 

Trust 

Ian Wright Healthwatch 

Sneeta Binning Citizens Advice 

Natalie Greening Alzheimers Society 

Elle Warrener Burton YMCA 

Mary Dodgson UHCC 

Kim Smith WNRC/Winshill Together 

John Anderson Burton HOPE 

Pete Tryner Star Foundation 

Kay Bentley SCC 
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1. Introduction to meeting and Zoom  

Claire Ferris welcomed all who joined the first Zoom VCSE forum for East Staffordshire. 

2. Introductions from all attendees  

Claire asked all to introduce themselves – this is detailed below in information sharing 

3. Update on strategic picture for the VCSE sector (Sandra Payne, Deputy Chief Executive) 

Mixed picture locally, some organisations mothballed or closed, quite a few severely reduced. Many 

are adapting moving to remote working and reconfiguring their services. New organisations that 

didn’t exist before do now. 

Detailed survey of our members to feedback through to national bodies. Ten minute survey can be 

found on the SuS website https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-

state-the-sector-survey. Advice is to adapt rather than shut up stop.  For most organisations social is 

what you already do, please continue. If struggling please speak to Claire Ferris. Supporting 

beneficiaries as we move towards a recovery period. Funding is available from the Community 

Foundation or local county council member fund (£2500 per county councillor) 

Funding is a mixed issue. Organisations that have diversified are finding it harder than those with a 

straightforward traditional grant. Push back to funder, to be paid on time or in advance if cash flow 

is an issue. Persist, ask for flexibility. Push back if you need help. 

We are experiencing an amazing volunteer response. Nominations for Volunteer Star awards are still 

open and will be rescheduled to a suitable date in the future. Please continue to submit nominations 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2 

Local Resilience Forum LRF covers Stoke and Staffordshire. Tend to have focused on incidences e.g. 

fires, flooding. Tends to be led by emergency services and across neighbouring areas, but that model 

doesn’t really work in this situation. Set up a vulnerability and volunteering cell, with Support 

Staffordshire, Vast, Red Cross and Councils. Helping to coordinate support to vulnerable people. 

The primary response of all authorities is to use family, friends and local voluntary networks to avoid 

a centralised bottle neck through the county council. Staffs County Council and Support Staffordshire 

have constructed an emergency pathway: 

 1. Support to the shielded, extremely vulnerable, some issues with delayed national response or not 

well tailored to dietary needs. Delay in receiving food parcel in some cases. 

2. Support those already known to the social care system, personalised care and urgent needs. 

3. Divert emergency demand away from social care, the health sector and the NHS. The county 

council is focusing effort on care homes and domiciliary care. 

County council directly handling those requests through emergency number 0300 111 8050. Existing 

number still available for Staffordshire Cares. Person doesn’t have to be on the shielded list but if it 

is vulnerable person, i.e. running out of food in the next 24 hours. If it’s less urgent, e.g. anxiety over 

food, befriending, less urgent requirements - coming through to voluntary district leads (BACT) and 

partners.  

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2
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These are not being commissioned to do this, largely been done by those groups coming to offer. 

Some may have got extra funding from community foundation or Staffs CC members fund. Council’s 

and GPs now referring through those routes through the social prescribing link workers.  

None of that takes away from independent local responses, we have identified 14 local covid 

support groups in East Staffs.  Please keep doing what you are doing. Having a diverse local response 

makes the system more resilient. Stemming demand at source. 50% of calls are going out to be dealt 

with by the voluntary sector. 

Support Staffordshire are feeding in regionally and nationally through NAVCA, NCVO, ACRE and local 

community foundation and funders. Nationally as a sector, not as much finance as we would have 

wanted. Pushing for changes to the furlough scheme for charities etc. and looking at the wider 

recovery package as we move through this that needs to meet existing demands that haven’t gone 

away. Broadly a good response from local government and local authorities and the voluntary 

sector, some challenge with national gov where making the case has been much harder.  Don’t 

forget to use the #nevermoreneeded when using social media. 

Over 2000 volunteers have registered County wide with 236 of those for East Staffordshire.  90% of 

these have been referred.  Groups where volunteers have been referred to are MHA, Winshill 

Together, Uttoxeter Covid, and Star to name but a few.  

 

4. Information available to groups and organisations (Claire Ferris) 

Claire informed about the range of resources, adapted factsheets and templates which are available 

to download from the Support Staffordshire website, also sources for funding, and latest updates 

https://www.supportstaffordshire.org.uk/covid-19-support. Sign up to the e-bulletin to stay updated 

with current information. 

 

5. Information Sharing – updates from local organisations 

Lisa Beard Burton Albion Community Trust 

BACT are the lead organisation for East Staffs and are delivering the emergency food parcels for 

County.  77 emergency parcels have now been delivered.  These clients are then given a follow up 

phone call by BACT to check on level of need whether it be a further food shop, befriending etc. 

Co-op shopping system has been set up and payment is taken over the phone from the client by the 

Co-op directly.  A password is used to establish identity. 

Over 100 volunteers have signed up to BACT. 

Initially BACT were only taking referrals via SCC, but would now like to take referrals directly and can 

be contacted directly.  Emails to Lisa Beard on lisa.beard@burtonalbionct.org 

 

Natalie Greening Alzheimers Society 

Currently not doing face to face visits but offering phone calls and ongoing companion calls.  This 

also applies to family members.  Really important to remember that their routine has been disrupted 

due to COVID.  A lot of the clients are not currently getting the correct support due to other family 

https://www.supportstaffordshire.org.uk/covid-19-support
mailto:lisa.beard@burtonalbionct.org
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members shielding or distancing measures.  New referrals can be taken currently.  These can be 

referred to Natalie.greening@alzheimers.org.uk.  Local office number 01543 573936, Dementia 

Connect 0333 1503456.  

Cheryl Rice SCVYS 

Working in partnership with Support Staffordshire.  SCVYS support children, families and young 

people’s services.  Cheryl has set up a specific Facebook page to share information for East Staffs 

sharing as much relevant information as possible.  Please send all relevant information to Cheryl that 

you would like her to share. 

 

Sneeta Binning        Citizens Advice Mid-Mercia 

All staff working from home and continuing to take phone calls on the advice line.  Mon-Fri 10am – 

4pm on 0300 330 9002.  Initially taking a lot of calls relating to money advice around furlough leave 

etc.  They have got a ‘help to claim’ team available to support any individual. 

 

Mary Dodgson UHCC 

Uttoxeter Heath Community Centre is currently closed but is now acting as a foodbank by 

appointment or delivery, working alongside the Foodbank at Renew Church.  St Marys Church have 

been able to support with money for utilities.  Mary is part of the group that formed the Uttoxeter 

Covid Group. 92 calls so far just to Mary, the other admin has lost count of the number of calls.  Calls 

are for numerous reasons.   

 

Samantha Bosworth Creative Pathways  

Creative Pathways was just in the process of setting up when COVID took hold.  Where possible, 

phone support has been offered.  As they were in the process of setting up they do not currently 

have any funding so all work being done is complimentary.  An offer has been made to do some 

team support. 

 

Sue van Daesdonk Barton Volunteer Network/ Parish Council  

Jacqui Jones Barton Volunteer Network 

Set up only a few weeks ago due to the amount of small groups popping up and they realised that 

structure and co-ordination was needed.  They have now set up a phone buddy system, food 

shopping and prescription collection, to name but a few services.  20-25 calls a day plus 8-10 emails.  

Over 200 volunteers signed up to help, most allocated to a specific street.  Now also working with 

the local GP surgery i.e. collecting samples.  Have also collated an information sheet with local 

organisations offering delivery. 

 

 

 

mailto:Natalie.greening@alzheimers.org.uk
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Pete Tryner Star Foundation 

Star shop is currently closed and taking no collections or deliveries.  Have been offering prescription 

collections and food shopping.   A number of chemists have their number and are contacting Star 

directly.  Also, offering transport for people who have urgent medical appointments.  They have now 

delivered over 1000 full plastic face visors to care homes within the region.  Working closely with 

other organisations to support.  Keen to link in and support care homes.  Referrals can be made on 

07988897352.   

 

Kim Smith WNRC/Winshill Together 

The intention was to close WNRC, however there was a wealth of people within Winshill asking for 

support. 

They now have over 100 people on their list that have been referred for a whole range of services 

from food parcels to prescription collection.  Referrals have come through from social services and 

GP surgeries as well. A small team of volunteers helping in the centre and delivering.  420 Easter 

eggs were delivered around Winshill alone. 

Winshill Together Facebook page has reached over 30,000 people and was only set up in the light of 

COVID.  They have been successful in applying for funding from the Community Foundation and local 

Councillors. 

 

Nicola Lynes      Transforming the Trent Valley 

Focussing on activities that children and families can do to encourage them to go out and about 

safely.    Call out to other organisations to ask if there is any support required to try and re-engage 

clients whether young or old to reconnect with nature. 

 

Ian Wright Healthwatch 

Still taking feedback about services.  A lot of contact about social care, mental health services.  Still 

supporting patients to contact and challenge services.  Keeping their social media channels up to 

date with all of the changes to local medical services.  Request to send any relevant information that 

could be included on their website or social media channels.  From the beginning of May, 

Healthwatch will be contacting all care homes within Staffordshire to ask questions with regards to 

what it is currently like.   

 

Gulsoom Aslam  & Judith Parry  Social Prescriber’s, Support Staffordshire 

Currently getting referrals from GP surgeries across East Staffordshire for a number of issues. 

Possibly not all COVID related.   Currently they can also take direct referrals form organisations as 

long as the client gives permission to pass information back to the GP surgery.  This might be helpful 

to organisations and individuals who need a little more support and hand holding. 
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Sue Garb Burton Youth for Christ 

Currently offering support through a number of different mediums to include things such as live 

craft sessions.  50 young people have engaged, mainly the ones who come to youth clubs across the 

district.  Working closely with Eagles Nest.  Supporting Paulet School to offer mental and emotional 

support.    They have received funding for an isolation survival box to be distributed.  Aiming for 50 

boxes. 

 

Monica Dunbar  Loveinspire Foundation 

Was already working with 55 vulnerable families.  Inundated with requests for additional support on 

their helpline within the first couple of weeks.   Lots of questions about home-schooling, free school 

meals, food supply, paying for utilities, paying for rent and council tax.  Working very closely with 

partner orgs to provide food rather than do it themselves.  In one day they took 15 food bank parcel 

requests just in one area.  A temporary clothes bank is being set up within the Octagon Centre just 

open on a Monday.  27 new volunteers have been taken on.  Working with the library to provide 

online story telling.  They are keeping in touch with all of their families through this time. 

 

John Anderson   Burton HOPE 

HOPE have been able to provide an uninterrupted level of support by changing their working 

practices.   Now offering support 7 days a week.  Referrals are coming through from schools, mental 

health agencies and housing.  A simple questionnaire is completed in order to ascertain level of 

need.  Working with other organisations to provide other areas of support.  Referrals can be sent 

through direct messenger on Facebook.  Half of the regular volunteers can no longer do face to face 

but have re-trained to offer other levels of support.  All homeless have been housed in temporary 

accommodation. 

 

Kay Bentley Staffordshire County Council 

Currently working as part of an emergency locality team.  Helping schools to change their working 

practices to work in a different way.  Helping people to identify nurseries and schools that are still 

open. 

 

Judith Parry   Toolbox, SSNMH 

Currently offering mental health phone support.  Time will be taken to listen to a person’s concerns 

and an action plan will be devised.  Signposting and referrals will be done.  Will be offered tools and 

techniques for mental health self-management.  Referrals can be made directly but permission 

needs to be given.  Toolboxes for professionals can also be offered.  Referrals can be made to Judith 

directly on either her email or 07967043865.  Alternatively, can use 

toolboxreferral@ssnmentalhealth.co.uk or by ringing 01543 301139. 

 

 

mailto:toolboxreferral@ssnmentalhealth.co.uk


280420 East Staffordshire Covid-19 Zoom forum 

 pg. 7 

Lewis Anderson  Eton and Horninglow Parish Council 

Lewis has requested that the parish councils he sits on consider doing a specific COVID support fund.  

He will feedback to Claire with more information. 

 

6. State of the sector survey 

Claire Ferris reminded about the State of the sector survey which is prominent on the Support 

Staffordshire website, with responses ideally by 30th April.  This should take approximately ten 

minutes to complete, and your feedback would be hugely appreciated.   

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey 

 

7. Volunteering Update 

 

Claire Ferris reminded that if any organisation are looking for additional volunteers, to please let us 

know.  There is still a need for volunteers who are able to support the NHS in providing personal care 

to vulnerable residents and interested individuals can register their interest via the website: 

https://www.supportstaffordshire.org.uk/covid-19-support/coronavirus-community-support-effort  

 

8. Feedback 

There won’t be formal feedback after the meeting, but please let Claire know your thoughts on the 

meeting, what could be different or better.  Any ideas for future meetings etc.  

The next scheduled meeting will be June as the usual VCSE forums are scheduled, but if you prefer a 

meeting sooner, possibly in May, please let Claire know 

 

9. Any other Business 

Claire Ferris updated on the Support Staffordshire Volunteer Star Awards.  They have been 

postponed, but nominations remain open and can be made via the Support Staffordshire website 

https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2  

 

Claire closed the meeting, and thanked everyone for attending and the opportunity to meet each 

other in a different way. 

https://www.supportstaffordshire.org.uk/news/staffordshire-covid-19-state-the-sector-survey
https://www.supportstaffordshire.org.uk/covid-19-support/coronavirus-community-support-effort
https://www.supportstaffordshire.org.uk/volunteer-star-awards-nominations-2

