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Cannock Chase VCSE Covid 19 Zoom Forum 

Attendees: 

(in the meeting attendees were asked to let Michelle know if they didn’t want contact details 

sharing)  

Michelle Cliff Support Staffordshire 

James Flintham Support Staffordshire 

Jill Davies AGE UK - social prescribing link worker 

Caroline Bradford BJF Cancer Support Project (CaSP) 

Heather Preece West Chadsmoor Family Centre 

Lynn Evans Friends of Hednesford Park 

Paul Dadge CCSN 

Andy Cowan Diabetes UK 

Ian Wright Healthwatch 

Brian Kokoruwe Royal Association for Deaf People 

 

Introduction 

Michelle welcomed all who joined the second Zoom VCSE forum for Cannock Chase 

Update on strategic picture for the VCSE sector (Garry Jones) 

Michelle gave a summary of the recent Covid-19 sector survey results, and the response helped to 

paint a strong picture of the situation in Staffordshire and Stoke on Trent.  Further information is 

available to read in CEO Garry Jones’ blog on https://www.supportstaffordshire.org.uk/news/the-

chiefs-blog-may-2020 

Local response strategy – no one available from the District Council to report on local response. 

Cannock Coronavirus Support Network (Paul Dadge) 

CCSN set up as a group of volunteers across the Cannock Chase District and part of South 

Staffordshire, set up to enable people to receive shopping, medication or a friendly chat on the 

phone. Receive around up to 120 calls a day. 

Delivered a newsletter to 55000 houses across Cannock Chase and Great Wyrely, Cheslyn Hay, 

Huntington, Featherstone areas. Distributing seeds (Grow and Share). Completed 3041 call as of this 

moment, majority in Cannock, Rugeley and Hednesford. Biggest support issue is 1340 deliveries of 

medication have been made. Significant numbers of people asking for assistance though the 

numbers are slightly dropping. Have a meeting on Sunday regarding an online memorial service – 

memorial@ccsn.org.uk to submit photos of people lost for the service to be broadcast on their 

Facebook page. 

CB – attended South Staffs end of life alliance meeting – a big need for people to have this. FOCSP 

organising a memorial at the gates of the Stadium. Contact Lynn Harley Biggs for more details, via 

Lynn Evans. 

 

Information available to groups and organisations (Michelle Cliff) 

https://www.supportstaffordshire.org.uk/news/the-chiefs-blog-may-2020
https://www.supportstaffordshire.org.uk/news/the-chiefs-blog-may-2020
mailto:memorial@ccsn.org.uk
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Michelle informed about the range of resources, adapted factsheets and templates which are 

available to download from the Support Staffordshire website, also sources for funding, and latest 

updates https://www.supportstaffordshire.org.uk/covid-19-support.  

 

Information Sharing – updates from local organisations 

Caroline Bradford, Beth Johnson Foundation  2 referrals from the connection made at the meeting, 

getting an article in the CCSN newsletter and then more information shared on Facebook. Cancer 

Support Programme offers to support on a practical level for anyone with a cancer diagnosis. People 

who are becoming even more isolated due to shielding. Example of a 92 year old now set up with a 

telephone befriender after seeing an advert in the CCSN newsletter. Still looking for more referrals. 

Andy Cowan, Diabetes UK  Good to get to meet people in the community and other organisations at 

the last forum. Sends out daily updates. Tried to organise a Zoom meeting but only 2 of 14 

participants showed any interest. With thanks to Ian Wright who forwards information that Andy 

doesn’t receive.  

Jill Davies Age UK Social Prescribing Link Worker  Working from home taking referrals for non 

clinical issues. Really busy, lots of mental health issues, not always to do with Covid but around 

anxiety. Also to Citizens Advice through direct phone number. Quite a lot of referrals to CCSN. 

Reassuring people that the services and volunteers are there to help them. Lots of social isolation 

out there so able to refer to Chase Chatters and Everyone Health services. Can’t thank CCSN enough 

for supporting patients 

Ian Wright, Healthwatch Staffordshire   Circulating information to all groups across Staffordshire. 

Happy to receive signpost referrals as Healthwatch have a great knowledge over the whole county. 

Lots of call around social care visits and also mental health. Including elderly people not being able 

to get the visits needed from carers. Feel free to contact him to receive updates/ 

Lynn Evans, Hednesford Park It was hard to get volunteers but the group evolved naturally to 

become part of a partnerships supporting people to do something in the park or to signpost them to 

other services. With lockdown mental health and dementia struggles. Working on pamphlets and 

activity packs to enable people to continue being active but independently. Worked with Sue 

Merriman from Brereton Million. As busy as ever but working now in different ways. Thanks to Paul 

and the CCSN team for their work, feedback has been amazing. Sunflower support group offer 

support to mothers suffering with depression. 

James Flintham, Support Staffordshire  Working in Chadmsoor in Cannock. After supporting the 

Coronavirius volunteer response now looking at the organisations struggling to reopen or suffering 

financially and those individuals that are experiencing issues due to shielding or isolation as the 

circumstances may be with us for some time. 

Brian Kokoruwe – Royal Association for Deaf People  Supporting deaf or hard of hearing people to 

find employment or training. So far have been working from home but it has been quiet because of 

Coronavirus situation. People coming for advice and help to set up hearing aids. Job does not allow 

visiting people at home at the moment so looking for organisations that can support deaf and hard 

of hearing people around Stoke and Staffordshire. 

Heather Preece, West Chadsmoor Family Centre  Supporting parents and children, mainly pre 

school age. Closed as families unable to enter the centre. Most staff have caring commitments but 

https://www.supportstaffordshire.org.uk/covid-19-support
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are posting on Facebook page every day sharing ideas and craft activities. Posting to keep in touch 

with a baby group. Other than that, things are limited but now looking at how to come back and 

offer things online including online story time. 

Information from Jonathan Burd, Penk Moneywise We would like to pass on the information that, 

although we are not able to have face-to-face meetings with clients while venues (principally 

Cannock Chase Advice Centre) are closed, Penk Moneywise is still able to take referrals for debt 

advice. We are currently supporting clients via a combination of email, phone, text and, if clients are 

able to use them, Skype or Zoom. Email: penkmoneywise@btinternet.com Tel: 05706 577996 

Continued Networking? 

Is there a need to have something like a Whatsapp group of people from this networking 

opportunity to network and signpost between meetings? Paul will send an email with a link to join, 

and it will be assessed next month if it has been useful for a wider roll out. 

Information about courses 

There has been good feedback from the recent online courses, and there are further courses 

planned.  If anyone has any training needs please contact Michelle. 

https://www.supportstaffordshire.org.uk/events/upcoming-training 

Feedback 

There won’t be formal feedback after the meeting, but please let Michelle know your thoughts on 

the meeting, what could be different or better.  Any ideas for future meetings. 

Next meeting 

Thursday 18th June 10am 

Close 

Michelle closed the meeting, and thanked everyone for attending and the opportunity to meet each 

other in a different way. 
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