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Cannock Chase VCSE Zoom Forum 

18 June 2020 

Attendees: 

(in the meeting attendees were asked to let Michelle know if they didn’t want contact details 

sharing)  

Michelle Cliff Support Staffordshire Locality Officer (Cannock Chase) 

James Flintham Support Staffordshire Social Action Officer  

Sarah Maxfield Support Staffordshire Social Prescribing Link Worker 

Tony Guy  Support Staffordshire Volunteer Connector 

Lynn Evans Friends of Hednesford Park  

Jonathan Burd Penk Moneywise  

Andy Cowan Diabetes UK  

Ian Wright Healthwatch  

Kerry Urquhart Help A Squaddie  

Matthew Gooch Cannock Chase Advice Centre  

Preet Chandy Cannock Chase Advice Centre  

Dawn Blackshaw Evolve  

 

Introduction 

Michelle welcomed all who joined the second Zoom VCSE forum for Cannock Chase 

 

Updates following the last meeting 

Andy Cowan, Diabetes UK – nationwide Diabetes Zoom meetings have taken place, good chance to 

see how other parts of the country are dealing with things. 

Lynn Evans, Cannock Chase District Council – making wreaths and crocheting forget me nots. 

Knitters doing a display for the NHS. Community groups in each area are doing banners for each 

park. Producing resources for young people to understand diversity. 

Ian Wright, Healthwatch Staffordshire – no change, continuing to try and pick up feedback on all 

services. Starting to make contact with social prescribing groups. Some confusion about return of 

services.  

Preet Chandy, Cannock Chase Advice Centre – started working on the phones to test the ground on 

reduced opening hours. 

Jonathan Burd, Penk Moneywise – offer a free debt advice service in Cannock, Stafford and 

Penkridge. In Cannock, mainly at CCAC. Can’t do face to face yet but are offering support Expecting a 

big increase in demand 

 for services and looking for more volunteers right now. 
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Local strategic updates 

The county have been working with VCSE leads in local districts to move the emergency food parcel 

storage and distribution to a local level.  The requests for emergency food have dropped as 

restrictions have eased and more people are able to access either online deliveries or support from 

friends, family, district leads, or VCSE groups 

In the county and locally there has been a stronger partnership relationship, but the sustainability of 

VCSE organisations is going to continue to be a challenge – likewise all sectors will have an impact on 

communities.  There will be some challenges around hardship, mental health and unemployment 

going forward.  

At a local level I have been involved in positive discussions with the District council and the role of 

the voluntary sector in community recovery and resilience.  A paper has gone to cabinet for 

discussion – more updates in the future.  Locally there has been a 35% increase of claims of universal 

credit and more demand for housing benefits. 

It has also been recognised that the covid response in Cannock (CCSN) has been the largest ‘new’ 

volunteer response group compared to all other districts and this is something we can work with as a 

basis to continue a level of support through the voluntary sector to help the most vulnerable people. 

There are discussions in progress to work alongside organisations to become ‘anchor’ organisations 

and also thoughts on the future of local mutual aid groups to share experiences and develop any 

plans for the future., 

 

Recovery discussion/information sharing 

Kerry Urquhart, Help A Squaddie - mainly providing mental health support and currently food 

packages and employment support under one roof for veterans. Uncertain on how things will be for 

the next couple of years. Increase in demand for foodbank service 

Lynn Evans, Cannock Chase District Council – challenges of social distancing and people are 

desperate to see people. Not everyone has access to technology or can afford so face to face 

meeting and support better but not easily managed. 

Dawn Blackshaw, Evolve – helping people move towards work and gain skills. Supporting people 

without technology, smart phones or credit is very challenging. Possibly meeting outdoors to 

prevent people falling through the net. Seeing people now being laid off from work. Signposting 

people to volunteering to gain skills. 

Preet Chandy, Cannock Chase Advice Centre - testing the ground but it may be that it is possible to 

socially distance in 3 of their rooms. Numbers may need to be limited and PPE used. Prepare work 

for tribunal, letters and forms. Still in discussion at the moment. 

Matthew Gooch, Cannock Chase Advice Centre - have been doing forms over the telephone and a 

lot of forms are being done online, although some need more personal information which makes it 

challenging. Thinking of ways to help to support people who don’t want to disclose this personal 

information. 

Sarah Maxfield, Social Prescribing Link Worker Support Staffordshire - working in Cannock with GP 

surgeries receiving referrals from GP’s, linking patients to community activities and support in the 

area. Mental health support and a holistic approach to peoples well being in place of a prescribed 
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pill. Contact is over the phone and this is likely to stay that way into the future. Thinking creatively 

on how to signpost people. Not everyone has access to technology so that is not a solution for 

everyone. 

Ian Wright, Healthwatch Staffordshire – if anyone has flyers or anything that needs to be promoted 

please send it through to us. 

Jonathan Burd, Penk Moneywise - normally promote ourselves as face to face support so makes 

thing more difficult in the short term. Have successfully supported people who have been referred 

recently despite this. 

 

Volunteering or funding issues 

Nothing raised. 

 

Online courses 

Lynn Evan would like some Zoom training! 

Information on all courses on Support Staffordshire website. 

If you are thinking of booking on please check with Jennie to check if others from your organisation 

have booked on. Training@supportstaffordshire.org.uk 

23rd June 11:00 – 12:30 Adapting and recovering for charities 
https://www.eventbrite.co.uk/e/adapting-and-recovering-for-charities-registration-105506264076 

 
25th June 11:00 – 12:30 Preparing to reopen services and premises 
https://www.eventbrite.co.uk/e/preparing-to-reopen-services-and-premises-registration-
108431134442 
 
30th June 11:00 – 12:30 Preparing to reopen services and premises 
https://www.eventbrite.co.uk/e/preparing-to-reopen-services-and-premises-registration-
108431134442 
 

Next meeting/frequency of meeting 

Feeling that changes are imminent in next few weeks so desire was for a more regular meeting than 

quarterly, perhaps monthly. 
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