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  Notes of the Cannock Chase Strategic VCSE Forum held on 29th September 2020 Via 
Zoom 

 

 
Present: 

 
Apologies: 

 
Michelle Cliff (MC) 
Lesley Whatmough (LW) 
James Flintham (JF) 
Allanah Copeland (AC) 
 
David Pearson (DP) 
 
Su Parker (SP) 
 
Anna McLaughlin (AM) 
Laura Yates (LY) 
Dawn Blackshaw (DB) 
Sara Green (SG) 
Heggie Piggott (HP) 
Jill Davies (JD) 
Ian Wright (IW) 
Preet Chandy (PC) 
Sheila Harding (SH) 
 
Caroline Bradford (CB) 
Laura Dunning (LD) 
Gary Chatburn (GC) 
Mike Sutherland (MS) 
Adam Little (AL) 
Jonathan Burd (JB) 
Amy Steele (AS) 
 
Sarah Maxfield (SM) 
Matthew Gooch (MG) 
Debs Prew (DP) 
Lynn Evans (LE) 
 
Adam Little (AL) 
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NHS Midlands & Lancashire 
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Cannock Fire Station 
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Andy Cowan 
Debbie Jones 
Jane Reynolds 
Chris Fielding 
Chloe Wood 
Sue Merriman 
 
 

 

 
 

  
1. Welcome, introduction and Apologies 

Michelle thanked all for attending. 
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2. Presentations 

David Pearson – NHS Midlands & Lancashire Commissioning Unit – Together 
we’re Better 

David Pearson gave an introduction on the Together We’re Better Sustainability and 
Transformation Partnership.  This partnership involves local NHS, Local Government, along with 
independent and voluntary organisations to transform local health and social care. 

The presentation was on the local NHS response and recovery, highlighting the rapid changes 
that have been implemented through the pandemic, which have resulted in some positive 
changes, and also identified areas for improvement.  She outlined what’s worked well, and what 
hasn’t. 

The challenges and focus has been on different services, offering guidance and providing 
essential equipment.  The impact of the virus has had to prioritise patients and access to health 
services through other ways.  The challenges identified have been from listening to views to 
ensure contact with loved ones can be done in a safe way for instance. 

It has proved that digital technology isn’t the best for some, but ensuring that services remain 
accessible for all, such as GP appointments for those who need to see the GP. 

They are working towards services being in the right place at the right time.  This involves for 
instance testing staff through routine testing, and managing local outbreaks with mobile testing 
stations.  They have been doing additional door to door communication and improved guidance, 
to bring the virus under manageable control. 

Alongside this, putting in the measures for national priorities such as winter conditions but also 
six local priorities in Stafford, Cannock & Seisdon.  

 Avoid admission to hospital unnecessarily 

 Build in mental health service pathways 

 Care homes managing day to day, and end of life 

 Long term conditions, such as respiratory and diabetes 

 Staying well pathway, people who are frail – link with social prescribing and preventing 

isolation 

 Planned care and cancer services. 

(DP) Requested  if attendees could please complete the demographic profiling questions via 
this link (you’ll see that the three main questions asked during the session actually pop up 
before the demographic questions, so you can add in more comments/feedback/thoughts 
should you wish to): https://nhs.researchfeedback.net/s.asp?k=159955723930 

Questions were put to the attendees: Thinking about health and care services you accessed 

and received/delivered during the COVID-19 pandemic please can say: 

 What were the local challenges and what could they improve?   

 What went well and what improvements did you experience?   

 What do you think should be their priorities for now and the future? 

 

(CB) advised struggling to advise people on refering. (AC) advised issue noted 

(PC) People shielding, experience of Chemist not delivering medicines prompltly 

(DP) Issue noted 

(SH) On a positive note community feels reassured having telephone consultaions with 

consultants. 

For further issues please contact: allanah.copeland@nhs.net 

Presentation with notes 

 

 

https://nhs.researchfeedback.net/s.asp?k=159955723930
mailto:allanah.copeland@nhs.net
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Anna McLaughlin CACH- Communities against crimes of hate 

CACH is a local charity predominantly offering support to people who experience hate crime and 
hate incidents but also delivering training and awareness sessions to communities and local 
agencies such as Schools and Youth and Community Groups. 

Offers emotional and practical support through advocacy experiencing e.g. Gender, Race, 
Disability, Religion or Sexuality issues. Encouraging people to report Hate Crime 

For further information contact: admin@cachpartnership.org.uk. 

Presentation available: www.supportstaffordshire.org.uk. 

(LE) would like to work with CACH 

Su Parker Transforming Communities Together 

 A Lottery funded project to help people stay connected from the comfort of their own home. 

 Aim is to get people talking together using technology i.e. chatting in groups on zoom or by 
telephone, especially over winter 

 Groups open to every category ie. Mental Health, LGBT, Cancer. 

 Would like to set up groups in Cannock, 2 Hosts required, funding set up from Lottery to provide 
paid zoom zoom accounts. 

 Training and Branding available. 

 (CB) Is there support to get people to have access to technology 

 (MG) If in isolation and claiming benefits can claim £500 from Government. 

Video available: https://www.youtube.com/watch?v=oNRlx_b5hgg&feature=youtu.be 

Debs Prew – Children’s Centre 

 An emergency Food Grant is now available, families can self refer or professional (including 
VCSE organisation bodies) can refer. £15 per person for 3 weeks and can be used in a choice of 
Supermarkets. There are separate vouchers to be sent by Email, Text or Post. 

This is not connected to Foodbanks. 

Presentation included with notes 

For Further information on how to claim and support Visit: Staffordshire Connects: 

https://www.staffordshireconnects.info/kb5/staffordshire/directory/service.page?id=X8GSyOF0ADQ 

 
Support Staffordshire Roundup 

 
 Support Staffordshire have successfully received National Lottery funding to support the 

development from mutual aid groups to good neighbour schemes.  Any groups in the area 

wishing to continue offering neighbourly support longer term can contact Anne direct 

 

 Volunteering in Staffordshire now has its own platform for registering and finding volunteer 

opportunities:  https://doit.life/doitstaffordshire or https://doit.life/supportstaffordshire 

The intention is that the site will allow groups and volunteers to connect more easily. We can still 
post opportunities on behalf of groups and manage their applications, but groups are really being 

mailto:admin@cachpartnership.org.uk
http://www.supportstaffordshire.org.uk/
https://www.youtube.com/watch?v=oNRlx_b5hgg&feature=youtu.be
https://www.staffordshireconnects.info/kb5/staffordshire/directory/service.page?id=X8GSyOF0ADQ
https://doit.life/doitstaffordshire
https://doit.life/supportstaffordshire
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encouraged to get more involved and have more input themselves. Some training workshops will 
be scheduled by Do It Life for groups who would like to find out more and get more out of using 
the site 

 Funding A further round of funding has been launched by Staffordshire county council ‘doing our 

bit’ - People helping People. Make contact with the local county councillor who has a fund of 

£2500 to distribute to local groups and activities. 

https://www.staffordshire.gov.uk/Your-council-and-democracy/People-Helping-People-

Fund/People-Helping-People-fund-overview.aspx 

 

 Online courses There are still a range of training opportunities to participate in: 

Supportive Communities training - Supportive Communities is a Programme of work that 
supports older people to stay healthy & independent for longer.  It’s about supporting people to 
say connected with their local community & finding solutions so they can stay in their own homes. 
The courses are 3 bite sized online sessions, & can be booked through Eventbrite.  For details of 
all courses visit: https://www.supportstaffordshire.org.uk/events/upcoming-training 
 
Right Start Courses - Support Staffordshire deliver FREE Right Start courses to help people 
who are involved in VCSE sector organisations  
The next courses are: 
Involving Volunteers 30/9/20 11:00 – 12:30 https://www.eventbrite.co.uk/e/the-right-start-
involving-volunteers-registration-112960690466 
Income Generation & Funding 13/10/20 11:00 – 12:30 https://www.eventbrite.co.uk/e/the-right-
start-income-generation-and-funding-registration-117749635329 
 
 

 VCSE survey for Staffordshire is still ongoing until the 30th September closing date 

https://docs.google.com/forms/d/e/1FAIpQLSc2V6ItPFDJzXK49Utwf5cLJYsVGagFOmuoLYC2kI

UbPTRD2g/viewform 
 
 

3. Local News Roundup 

 (SG) Looking to develop with 3rd Sector and Stakeholders, how can they engage 
(PC) A survey would be good 
(MC) Locality Officers 
(IW) Facebook Groups 
 
For further information Contact: saragreen@cannockchasedc.gov.uk. 
 

 (LE) New project – Want to use a system similar to Blue Peter Green Project, lasting just 1 
or 4 hrs, themes i.e. Dementia, MH or Less Waste, using a system of Bronze, Silver and 
Gold. Just need to provide photo of what done and a brief. 
 
Presentation  
 

 (AL) As part of Princes Trust Team anyone struggling to get employment, hoping to do 
Community Projects with them. 
 
For further information Contact:  sian.osborn@staffordshirefire.gov.uk. 
 

 (DP) Coordinating a look for life project creating lanterns. 
 
For further information contact: debs.prew@staffordshire.gov.uk 
 
 
 

4. Any Other Business  

https://www.staffordshire.gov.uk/Your-council-and-democracy/People-Helping-People-Fund/People-Helping-People-fund-overview.aspx
https://www.staffordshire.gov.uk/Your-council-and-democracy/People-Helping-People-Fund/People-Helping-People-fund-overview.aspx
https://www.supportstaffordshire.org.uk/events/upcoming-training
https://www.eventbrite.co.uk/e/the-right-start-involving-volunteers-registration-112960690466
https://www.eventbrite.co.uk/e/the-right-start-involving-volunteers-registration-112960690466
https://www.eventbrite.co.uk/e/the-right-start-income-generation-and-funding-registration-117749635329
https://www.eventbrite.co.uk/e/the-right-start-income-generation-and-funding-registration-117749635329
https://docs.google.com/forms/d/e/1FAIpQLSc2V6ItPFDJzXK49Utwf5cLJYsVGagFOmuoLYC2kIUbPTRD2g/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc2V6ItPFDJzXK49Utwf5cLJYsVGagFOmuoLYC2kIUbPTRD2g/viewform
mailto:saragreen@cannockchasedc.gov.uk
mailto:sian.osborn@staffordshirefire.gov.uk
mailto:debs.prew@staffordshire.gov.uk
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5. Dates of Future Meetings: Tuesday 24th November 2020 1 – 3 pm 
 
 


