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  Notes of the Cannock Chase Strategic VCSE Forum held on 24th November 2020 1:00pm 
 

 
Present: 

 
Apologies: 

Michelle Cliff  
James Flintham 
Lesley Whatmough 
Caroline Bradford 
Laura Dunning 
Debbie Hill 
Lee Owen 
 
Richard Green  
Tim Keeling 
 
Amy Steele 
Lynn Evans 
Martin Peake 
Ian Wright 
Jane Reynolds 
Matthew Gooch 
Preet Chandy 
Dawn Adams 
Chloe Wood 
Sheila Harding 
Jonathan Burd 
Gary Chatburn 
 
Teresa Atherton 
Lisa Dyke 
Sue Merriman 
Chris Fielding 
Ian Wright 
 

Support Staffordshire 
Support Staffordshire 
Support Staffordshire 
Support Staffordshire 
Support 
Staffordshire/Hednesford 
Town Council 
Support Staffordshire 
Staffordshire County 
Council 
Staffordshire REMAP 
Staffordshire Community 
Learning 
Starfish Health and 
Wellbeing 
Beat the Cold 
Healthwatch Staffordshire 
SCVYS 
Chase Advice Centre 
Chase Advice Centre 
CASES/Evolve 
Landau 
Norton Canes 
Penk Moneywise 
Salvation Army 
Hednesford 
Cannock Lions Group 
Staffordshire Libraries 
Brereton Millions 
Rugeley Community 
Centre 
 
 

Andy Cowan 
Jane Green 
Debs Prew 
Lucy Gratton 
 
Jill Davies 
Sarah Maxfield 
Anna McLaughlin 
Debbie Jones 
Lydia Bartlett 
 
 
 

Diabetes UK 
National Lottery 
Childrens Centre 
Staffordshire County 
Council 
Age UK 
Support Staffordshire 
CACH 
Platform Housing 
Salvation Army Cannock 
 

 
  
1. Welcome, introduction and Apologies 

 
 

2. Presentations 
 

 Lee Owen – Public Health 
 
Encouraging people to live independently. Designed a Web page in assistive technology on 
Staffordshire County Councils Website, advising how to purchase in shops, items such as 
Jar Openers, Long Handled Shoe Horns etc. There is a designed interactive house on the 
site which leads to cooking, eating systems and preparation in the kitchen. 
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Also developed Community Help points (libraries, one stop shops) for those not computer 
savvy. 
 
Developed Fact sheets (40+) and videos. 
 
Poster provided with notes: www.supportstaffordshire.org.uk. 
 

For further information contact: lee.owen1@staffordshire.gov.uk. 
 

  
       Or Visit: www.staffordshire.gov.uk/happyathome. 
 
 

 Richard Green – Staffordshire REMAP 
 

‘Plugging the gap’ 
 

Remap is a national charity working through local groups of skilled volunteers to help people 
with disabilities achieve independence and a better quality of life. It does this by designing 
and tailor-making equipment for their individual needs. This helps them carry out essential 
daily tasks without having to ask for assistance, or take part in leisure occupations or sports 
that would otherwise be impossible for them 
 
Volunteers normally meet in Mansefield House, Rugeley but currently working from own 
homes and funded through some local authorities and fundraising. 
 
Volunteers required.  
 
Contact: Bob Jeays for equipment referrals 01785 243238 email: 
referrals@remapgroups.org.uk.  
 
Contact Richard Green (Chair) 01283 791611 email: richardjgreen13@gmail.com  
 
Presentation available with notes: www.supportstaffordshire.org.uk. 
 
 

 Tim Keeling – Staffordshire Adult and Community Learning 
 
Delivers Digital Support and training for VCSE Groups and organisations. 
 
Have 4000 learners each year either credited or uncredited, often from Voluntary sector. 
 
Specialises in Digital Skills, ESOL, and Employability Courses and being sensitive to peoples 
needs 
 
Also open to those on Social Prescriptions. 
 
There can be charges but if referral or online, no charge. 
 
For further information Visit: acl.ict@staffordshire.gov.uk 
 
Or Contact: 01543 334537  tim.keeling@staffordshire.gov.uk  
 
 
 

http://www.supportstaffordshire.org.uk/
mailto:lee.owen1@staffordshire.gov.uk
http://www.staffordshire.gov.uk/happyathome
mailto:referrals@remapgroups.org.uk
mailto:richardjgreen13@gmail.com
http://www.supportstaffordshire.org.uk/
mailto:acl.ict@staffordshire.gov.uk
mailto:tim.keeling@staffordshire.gov.uk
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3. Local News Roundup 
 

 Caroline Bradford -  Social Prescribing Link Workers 
 
Caroline was asked to describe briefly what the service offers 
 
Funded by Primary Care Networks and have access to GP Surgeries. 
GP’s and Staff can refer in. Prescribers can signpost to organisations, people experiencing 
some Mental Health problems, Social Isolation or maybe Employability problems.  
 
 

 Preet Chandry – Chase Advice Centre 
 
Raising funds for Winter Warmer Project to assist people with financial worries, providing 
fresh food and gift parcels. If attendees know of anyone requiring help please get in touch.  
 
 

 Martin Peake – Beat the Cold 
 
Have new Telephone number 01782 914915. 
 
Currently handing out fuel vouchers for £49 for people in need 
 
Have access to funding for central Heating or heating of any description. 
 
 

 Lisa Dyke – Libraries 
 
Library Services offer assistance with IT issues 
 
For further information visit: www.staffordshire.gov.uk/Libraries/. 
 
 

 Lynn Evans – Hednesford Town Council 
 
Hednesford Town Council have released Community and Business funds (speak with Laura 
Dunning). 
 
Big thank you to Salvation Army for support 
 
Staffordshire County Council doing a recycle project at Children’s Centre Hubs called Look 
for a Light made out of recycled items. Walk to be held to look for a light 
 
Time to talk day 6th February 2021 to raise funds for Mental Health. 
 
Hope to have a big Queens Jubilee Event and join up with Rugeley. 
 
For further information email: clerk@hednesford-tc.gov.uk. 
 
Or Tel: 01543 424872 
 
 
 
 
 
 

http://www.staffordshire.gov.uk/Libraries/
mailto:clerk@hednesford-tc.gov.uk
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 Debs Prew – Children’s Centre 
 
‘Baby loves nature’ 
 
Free 5 week course for babies related to outdoors and sensory. 
 
For further information visit: forestservices@gmail.com. 
  
Or Tel: 07525120117 
 
 

 Gary Chatburn – Hednesford Salvation Army 
 
Open as direct access Tue, Wed and Thurs afternoon 2-5:00pm  
Also have a Community Table on a Monday, for people to take in fresh food. 
 
 

 Sue Merriman- Brereton Millions 
 
Making Christmas Hampers for Christmas and Children’s Craft Bags for children in isolation. 
Provide Volunteer phone and Friend Buddies. 
After lockdown will be providing a service of going for walks or shopping for people in 
Rugeley and Brereton 
 
For further information contact: sue.merriman@supportstaffordshire.org.uk. 
 
 

 Amanda Read – Macular Society 

 
Look after support Groups. 
GRPS linked together over conference calls. 
Telephone Befrienders. 
Take Winter Warmer calls, through age as well as sight (free of charge) 
 
For advice and information contact: 03003030111 
 

 Ian Wright – Healthwatch 
 
Currently trying to get feedback Re: GP consultations. Information to be sent out 
There is a survey due on Dentistry, to be sent out in the New Year. 
 

4. Any other Business – Michelle – local updates 
 

 Virtual volunteers Fair early 2021 to get Young people into volunteering. 
 

South Staffordshire College would like to pilot a Virtual Volunteers Fair in mid-January.  

This would be open to all students across their Campuses in Cannock, Tamworth, Penkridge 
and Lichfield.  

Would you like to take part? 

- The fair would be ‘virtual’. The college have the technical facilities to make this happen 
‘smoothly’! 

- Groups would be given a time slot to promote themselves with groups of students 
remotely. You would have the chance to highlight the services you offer and the volunteering 
roles available. A Q&A session would also be built in. 

- Each time slot would be about 30 minutes. 

mailto:forestservices@gmail.com
mailto:sue.merriman@supportstaffordshire.org.uk
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- Your commitment would be for about an hour on the day(s) of the Fair – no travel or 
physical set up time would be needed. 

 

Why not take part in this innovative venture?  If you would like to know more and, provisionally, 
take part; please drop me an email or give me a ring by 25th November. 

 

 Esther Bromley is delivering some training for Staffs County Council on a variety of topics which 
are: 
 
Session 1 – signposting and resources (SCC IAG pages and effectively using Staffordshire 
Connects, also covering what is signposting and what is referring/what do we need to consider) 

  Session 2 – communication skills and basic safeguarding 

Session 3 – daily living equipment and digital skills (helping people get online) 

They are each an hour long and you don’t have to do all of them, you can pick the ones most 
useful.   The sessions are still available and the last ones take place on 16th December. It has 
been a real success with attendees in the hundreds now and most have learned something 
useful so please do consider it.  These sessions are for anybody, staff, volunteers, general 
public.  So please spread the word; it would be great if local shops, hairdressers, beauticians, 
barbers etc. did them too.  

To see the training log visit: www.supportstaffordshire.org.uk. 

 CHRISTMAS VOLUNTEERING: Anyone doing anything for Christmas? Need extra 
volunteers? Nice stories to share for the December volunteering newsletter? 

 
 Lucy Gratton – Staffordshire County Council-Health and well-being app finder library 

– provided by ORCHA (Organisation for the Review of Care and Health Apps). 
 
A great way to search for reviewed and quality assured rated apps: 
https://staffordshire.orcha.co.uk/. 

 

If you would like access to a professional account which allows you to recommend and 
send reviewed and assured apps directly to beneficiaries / service users smart devices, 
please contact lucy.gratton@staffordshire.gov.uk. for more details.  

 

 Feedback Evaluation form : 

https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQ
CSBLO6wtcCmnUQ9fTDQ/viewform 

 
 

Date of Next Meeting - TBC (March) 

 
 
 
 

 
 
    

 

http://www.supportstaffordshire.org.uk/
https://staffordshire.orcha.co.uk/
mailto:lucy.gratton@staffordshire.gov.uk
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
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