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Notes of the Newcastle Online Locality Forum 

Monday 6th December 2021 

 

Present  

Lisa Haynes – Support Staffordshire (Chair) 

Jill Norman – Support Staffordshire  

Emma Ford – Healthwatch Staffordshire  

Sam Hubbard – Staffs North and Stoke Citizens 

Advice 

Samantha Hinks – Home Start Newcastle 

Trevor Miles - Friends of Guildhall 

Cheryl Emmett - Victim Support/ ASB Harmony 

Margaret Hurley – North Newcastle PCN social 

prescriber 

 

Nichola Finney – Newcastle Central PCN Care 

Coordinator 

Lisa Oliver – Staffs Fire and Rescue 

Elise Turner – Brampton Museum 

Eleanor Hervieu – Groundwork West Midlands 

Josie Muncaster – Groundwork West Midlands 

Rachel Cleary – Newcastle under Lyme Borough 

Council 

 

Apologies 

David Grocott – Red Street Community Centre 

Hilary Jones – Friends of the Guildhall   

Robin Wiles - Newcastle Borough Council 

James Battrick – SAGE 

Catherine Cook – Peter Pan 

 

 

1. Welcome and introductions 

Everyone introduced themselves. 

 

2. Notes of last meeting – 9th September 2021 

Noted. No matters arising. 

3. SAGE Staffordshire 

Lisa shared a presentation about the work of the organisation sent in by James Battrick of SAGE. 

This explained that the organisation focuses on sexuality and gender empowerment, and they will 

support friends and family as well as those from the LGBT+ community. One-to-one support is 

available for individuals but there are also focused groups based on age and gender identity, and 

separate groups for friends and family. They also signpost to other support services. More 

information is available by email hello@sage.lgbt on the website www.sage.lgbt or by phone 07764 

457 591. 

4. Update from Support Staffordshire 

Lisa Haynes gave an update on new support from Support Staffordshire: 

 

Volunteer Manager's Peer Support Network - Support Staffordshire have started a Volunteer 

Managers Peer Support Network on Zoom. The first meeting had 10 people attend. The idea of the 

event is to develop a network where local volunteer managers can help, support and learn from 

each other. We are asking attendees for a voluntary contribution of £5 as the project is not funded. 

The next session is on 21/2/2022. We will be releasing a booking form for this shortly.  

mailto:hello@sage.lgbt
http://www.sage.lgbt/
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We are also hosting another networking event on Small Charity Governance on 10th January – 

people can book on at the following link Small Charity Governance and HR Peer Support Network | 

Support Staffordshire 

For further information contact Michelle.Vodden@supportstaffordshire.org.uk  

Opening Up Grants – we are offering training on re-starting community activity alongside small 

grants of up to £200. The criteria for this grant have now been widened slightly. They are: 

 VCSE/Not for profit. 

 For existing groups to get re-started, get back to face-to-face or scale this up; or new groups 

delivering new activities. 

 Addresses social isolation / loneliness / mental wellbeing; or supports in maternity or new 

parents (including neonatal bereavement)  

 Costs clearly associated with starting up: PPE, venue hire, staffing or volunteer expenses, etc. 

 Staffordshire only (not Stoke-on-Trent)  

To find out more contact lisa.haynes@supportstaffordshire.org.uk. 

 

Training coming soon - Jill Norman spoke to the group about upcoming training offered by 

Support Staffordshire. This is detailed on the Support Staffordshire’s website which can be accessed 

via the link https://www.supportstaffordshire.org.uk/events/upcoming-training 

 Right Start: Income Generation and Funding - 7/12/2021 – 9:30am to 11:00am ONLINE via 

Zoom 

 Support and Supervision of Staff - 8/12/2021 – 9.30am to 12.30pm ONLINE via Zoom 

 Let’s Work Together: Spotting the risks in vulnerable people - 9/12/21 – 1:30pm to 3:00pm 

ONLINE via Zoom (repeated on 11/1/22 9.30am to 11.00am) 

 Supportive Communities: Signposting and Resources - 12/1/22 – 11.00am to 12.00pm 

ONLINE via Zoom 

 Right Start: Involving Volunteers - 13/1/22 – 9.30am to 11.00am ONLINE via Zoom 

 Health and Safety and Premises Management - 18/1/22 – 1.30pm to 4.30pm ONLINE via 

Zoom  

Other news – Lisa announced that there is a new Newcastle Locality Officer starting next week for 

Support Staffordshire called Jamie Wells and he will be offering advice and support to voluntary 

groups alongside Lisa. Jill also reminded the meeting about the Newcastle Volunteer Star Awards 

which are now open for nominations (closing date 18th March 2022) – link on the website to 

nominate someone is https://www.supportstaffordshire.org.uk/volunteer-star-awards/submit-

nomination-2022 

 

5. News and Updates 

Brampton Museum 

Elise started working here recently and the museum has its re-opening event in December with full 

opening from January 2022. It now has a new events space, with its own kitchen and toilet facilities, 

that can be broken down into smaller meeting spaces. It will be available for hire during and outside 

museum opening hours (including evenings and weekends). There will be reduced rates to non-

profit making groups and you may get a free hire up to the end of April to try out the space. Elise is 

also interested in helping groups to develop activities that can take place in the space. They are 

keen to recruit volunteers to help out in the museum when it re-opens in January. The normal room 

hire rates for voluntary groups will be £34 p.hr for the whole space; and £14 p.hr for a smaller 

space (£20 p.hr with use of kitchen facilities). For more information email elise.turner@newcastle-

staffs.gov.uk  

 

Newcastle Central PCN – care coordination 

Nichola explained what her role entails in the PCN. It is mainly an admin role and involves all the 

local care homes. She is interested to know about any voluntary sector activities that her patients 

might be able to engage with. Contact Nichola.finney@NorthStaffsCCG.nhs.uk . 

 

 

https://www.supportstaffordshire.org.uk/events/small-charity-governance-and-hr-peer-support-network
https://www.supportstaffordshire.org.uk/events/small-charity-governance-and-hr-peer-support-network
mailto:Michelle.Vodden@supportstaffordshire.org.uk
mailto:lisa.haynes@supportstaffordshire.org.uk
https://www.supportstaffordshire.org.uk/events/upcoming-training
https://www.supportstaffordshire.org.uk/volunteer-star-awards/submit-nomination-2022
https://www.supportstaffordshire.org.uk/volunteer-star-awards/submit-nomination-2022
mailto:elise.turner@newcastle-staffs.gov.uk
mailto:elise.turner@newcastle-staffs.gov.uk
mailto:Nichola.finney@NorthStaffsCCG.nhs.uk
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Healthwatch 

Healthwatch Staffordshire’s latest survey is for anyone who has had their hospital appointments or 

treatment cancelled or postponed since the beginning of lockdown March 2020. People can access 

the survey at 

https://engagingcommunities.researchfeedback.net/s.asp?k=163715461100   If anyone is 

unable to complete the survey, please contact Emma Ford on 07876 897014, and Emma will 

complete the survey with you over the phone.  You can also contact Emma on 

emma.ford@healthwatchstaffordshire.co.uk  

 

Groundwork 

Josie explained the work of this Groundwork project to connect people with green spaces in Stoke, 

Newcastle and the Moorlands. In particular she talked about the “green team” operating at 

Silverdale Country Park which is open to anyone who would like to volunteer and who enjoys 

working outside and connecting with nature. Also, they are planning to have a celebration on the 

achievements of the project on 23rd March. Eleanor added that they are keen to widen involvement 

from the community around the park and they will be running weekly community events from 

January. For more information contact josie.muncaster@groundwork.org.uk  

 

Newcastle Borough Council 

Rachel gave an update on various activities including those undertaken as part of National Knife 

Crime Week to help agencies identify risk factors. She also highlighted an initiative due to start with 

the rough sleepers and rough sitters in the town centre, with the aim of diverting money that might 

go straight to those begging on the street into more productive purposes (e.g. an extra day where 

rough sleepers can go to a centre for a range of support services). They are planning to set up 

payment points around the town centre where those who wish to financially help rough sleepers can 

donate (this follows initiatives operating in Bristol and Manchester). 

 

North Newcastle PCN – social prescribing 

Margaret said she was keen to know about any new local activity that she could direct patients to. 

Information can be sent to her at Margaret.hurley@nhs.net  

 

Friends of the Guildhall 

Trevor explained that they aim to help make The Guildhall a good community resource. The 

reception area has been refurbished and is a more flexible space which can be hired for activity 

daytime, evenings and weekends. The building re-opened on 1st November and has been linked in to 

some of the town centre activity such as the Christmas lights switch-on.  The Guildhall offers an 

information resource to the general public and The Friends are keen to widen the range of 

information they can offer.  

Jill added that there was a variety of space at The Guildhall available for groups to hire. Enquiries to 

jill.norman@supportstaffordshire.org.uk   

North Staffs Citizen Advice 

Sam explained that the Newcastle office on Well Street is now open Monday and Wednesday 

10.00am to 12.30pm for people to drop into for advice and support. Also, they are very keen to 

attract new volunteers and they are running additional training for volunteers as advisors.  
 

Home Start Newcastle 

Sam explained that they cover Newcastle and Kidsgrove for family support. They offer telephone 

support but have gone back to some home support. There is a new stay and play session for 0-4 

year olds. They are also looking for new volunteers to help with their growing list of referrals with a 

commitment that can be as little as 1 hour a week if telephone befriending. For further information 

contact samantha.links@hsnb.org.uk  
 

Victim Support/ ASB Harmony  

Cheryl Emmett told the meeting that their service had started on 1st October and covers the whole 

of Staffordshire. Cheryl covers Stoke, Newcastle and Moorlands with another colleague. The most 

common referral is over neighbour disputes. They offer an empathetic service where people are 

facing anti-social behaviour. They can use mediation to help the parties address the problem. They 

can offer practical support like installing alarms. They also offer emotional support and information 

about coping with stress and anxiety (for mental health well-being they will encourage people 

affected to contact their GPs). They will also signpost to other agencies such as those who support 

people affected by hate crime. For more information go to 

https://engagingcommunities.researchfeedback.net/s.asp?k=163715461100
mailto:emma.ford@healthwatchstaffordshire.co.uk
mailto:josie.muncaster@groundwork.org.uk
mailto:Margaret.hurley@nhs.net
mailto:jill.norman@supportstaffordshire.org.uk
mailto:samantha.links@hsnb.org.uk
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https://www.victimsupport.org.uk/resources/harmony-asb-support-service-staffordshire-and-stoke-

on-trent/ 

 

Staffordshire Fire and Rescue Service 

Lisa explained that they were looking for new volunteers as have been struggling to fill their 

vacancies. Roles include a community safety volunteer who will undertake Olive Branch Training to 

help identify those in need; cadets who meet 1 night a week; and a variety of other roles. Elise 

asked about room hire at Newcastle Fire Station? Lisa said that the community room should re-open 

in January 2022.  

 

6. Next meeting 

The next meeting will be held on 24th March 2022 from 10am - 11:30am. Format/venue to be 

confirmed. 

Participants can offer feedback on today’s meeting through: 

https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9f
TDQ/viewform 

 

https://www.victimsupport.org.uk/resources/harmony-asb-support-service-staffordshire-and-stoke-on-trent/
https://www.victimsupport.org.uk/resources/harmony-asb-support-service-staffordshire-and-stoke-on-trent/
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScjpBJXLPFoLwhVz6vAQe0mn890tNQCSBLO6wtcCmnUQ9fTDQ/viewform

