
 
 

   SUPPORT STAFFORDSHIRE (TAMWORTH)  

  VCSE FORUM  
   Thursday 13th June – 10.00am - 12.30pm 

   Sacred Heart Meeting Room, Tamworth 
 

 

 

     

PRESENT: 
 

Clare Jolly Support Staffordshire 

James Flintham Support Staffordshire 

Angela Hickin Support Staffordshire 

Amy Morrison Tamworth Children’s Centres 

Davina Allen Marches Energy Advice (MEA) 

Carolann Hastilow 
South Staffordshire Network for 

Mental Health (Toolbox Project) 

David Biggs 
Tamworth & District Civic Society 

(TDCS) 

Judith Parry Places of Welcome 

Karen Clancy Tamworth Borough Council 

Alison Betteridge 
University Hospitals of Derby and 
Burton NHS Foundation Trust 

(UHDB) 

Ian Wright Healthwatch Staffordshire 

Cheryl Rice 
Staffordshire Council of Voluntary 

Youth Services (SCVYS) 

Karen Mills Mercian Ability Partnership (MAP) 

Lynne Vickers 
University Hospitals of Derby and 
Burton NHS Foundation Trust 

(UHDB) 

Sarah Brown 
Citizens Advice  South Derbyshire 

and City 

Vicky Hewins Tamworth Borough Council 

Jackie Hodgkinson Tamworth Borough Council 

Apologies were received from: Liz Paine (Moorgate Action Group) 

and Karen Morgan (Community Together CIC) 

 

 

 

1. 
 
 

 
 

 
2. 

 

Welcome and introductions 
 

Clare Jolly welcomed everyone to the forum.  
 
 

 

Minutes of the Last Meeting and Matters Arising from Last Time 
Minutes were agreed as a true and accurate record. 
 

 

Matters Arising – Alison Betteridge (UHDB) 
Q. What’s happening about the George Bryan Centre after the fire? 



 
 

A.  The Centre is run by Midlands Partnership NHS Foundation Trust and I 

understand that Chris Hawkins, Facilities Manager, may be able to advise: 
chris.hawkins@mpft.nhs.uk  

 

Q. There has been rumour of a GP’s surgery being operated from Sir Robert Peel, is this 
still going to happen? 

A.  I haven’t been able to find out any further information regarding this but I 
will try and bring an update to the next meeting. 
 

Q. Why does Queens Hospital, Burton not allow volunteer helpers with Community 
Transport groups to park for free when assisting a patient? There’s an inconsistency as 

other hospitals in area do. At George Elliot they issue a free token when Volunteer ID is 
shown and at Sir Robert Peel the vehicle has been registered with the operator and 

system recognises the number plate. 
A. I have checked with my colleague, Melissa Howe,  Facilities Manager and 
free car parking can be arranged for volunteers with community transport who 

are assisting patients to attend appointments at one of our hospitals (Sir 
Robert Peel Hospital, Tamworth; Samuel Johnson Hospital, Lichfield and 

Queen’s Hospital, Burton).  Volunteers just need to email Melissa in advance 
with the details and their car registration details at: 
melissa.howe@nhs.net  Just to say Melissa works part-time so if volunteers 

can give her as much notice as possible that would be appreciated.   
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Mark Fletcher, Together We’re Better Partnership 
 

Mark talked about there being a single partnership with a single plan to break down 

barriers and have a consistent approach, following on from the STP in 2016.  The 
partnership contains many agencies (presentation attached) who want to make 

Staffordshire and Stoke on Trent a healthy place to live and work. 
 

Together We're 

Better - Public Conversation Presentation (short).pptx
 

 
Mark handed out a questionnaire to complete as part of a 12 week information 

gathering exercise. Mark stressed that this was not a consultation and that there were 
no proposed plans at this time. The feedback from this will contribute to creating a new 
5 year plan that is due in the Autumn. Mark indicated that there were summary 

documents available at the back of the room. Mark’s on screen presentation showed a 
sample of topics they are seeking views on but these are not the only things they want 

comments about, they want to hear about anything, good and bad experiences.   
 

Questions & Answers  
 

Q Can the next event in Tamworth be emailed via Support Staffordshire to forum 

members please? 
A   This has been emailed out 

 
Q What’s happening about Stafford A&E as there are rumours it is to close? 
A There are no plans on the table at this time. 

 
Q The local community hospitals, are they seen as a challenge or an opportunity? 

A Neither at this stage. 
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Q The local press has been portraying a negative image of Sir Robert Peel Hospital 

in Tamworth and talking about it closing?  
A The Tamworth Herald have been told to only report accurate news 

regarding Sir Robert Peel Hospital. 

 
Q Is the voluntary sector being consulted, in particular about Mental Health and 

from an Early Intervention view? 
A Yes, they want to gather information from all area 

 

Q Will they be addressing Mental Health provision for young people? 
A There is Child Adult Mental Health Services (CAMS) and it has been 

recognised that this area has not progressed very much and more work 
needs to be done. 

 
A member commented about difficulty in returning medical equipment that was no 
longer needed.  She feels that better coordination is needed to be able to return and 

recycle such equipment and ultimately save money. 
 

 
4. 

 
AED Donate and Tamworth Have a Heart 

Clare Jolly told the forum about AED Donate who are campaigning for and raising 
money to increase the number of community access defibrillators across the county. 
They launched their Staffordshire 1000 campaign on 1 May.  As Tamworth have an 

organisation who do something similar, Clare invited Keith from Have a Heart to talk 
about what they do in Tamworth. 

 
Keith Dawson, Tamworth Have A Heart  

Have a heart 

presentation.pdf
 

 

Tamworth Have A Heart is a charity established in 2017 to provide Community Public 
Access Defibrillators (CPAD) and CPR Training in Tamworth.  Keith gave a presentation 
(presentation attached) including details of the installation and upkeep costs of 

providing the Community Public Access Defibrillators. 
 

Keith retold the story of a 17 year old boy who while working as a waiter at Drayton 
Manor, suffered a Cardiac Arrest. A first aid trained chef performing CPR, helped him 
survive and now the 18 year old accompanies Keith raising awareness by telling his 

story. 
 

Keith says the most common comment he hears is “But I don’t know how to use one.” -  
You don’t have to be an expert, just stay calm enough to follow the instructions the 
machine gives you. 

 
Full details and defibrillator locations can be found on the Tamworth Have a Heart 

website http://www.tamworthhaveaheart.co.uk/ 
Questions & Answers 
 

Q If you come across an incident will 999 tell you where the nearest Defibrillator is? 
A Yes, they will also dispatch paramedics but don’t leave the patient if the 

Defibrillator  is far away, continue with CPR 
 

Q How do you decide that a collapsed person needs a Defibrillator? 

Field Code Changed



 
 

A Put the Defibrillator on – the machine will monitor the patient first, 

checking for a specific rhythm and only if it finds this rhythm will it issue 
a shock. It is impossible for you to shock a patient that does not need it. 
 

Q How many times can it be used? 
A Unknown – they don’t lose effectiveness as Tamworth Have a Heart will 

maintain them, replacing pads and batteries where needed – they are 
informed when a CPAD is used so they can checked. 
 

Q Can a Defibrillator be used on more than one person in the unlikely event of two 
people having a heart attack within a few minutes of each other? 

 
Before answering the question Keith explained that a Heart Attack and a Cardiac 

Arrest were two different things. In a nutshell a Heart Attack is a pluming 
problem and a Cardiac Arrest is an electrical fault. Defibrillators will only help 
patients in Cardiac Arrest. 

A It is a very unlikely situation however some boxes will have ‘spare’ pads 
in them and so the Defibrillator could be used on a second patient once it 

has confirmed the first patient has gained a normal heart rhythm. It is 
more likely that 999 will advise and assist with CPR on the second 
patient until paramedics arrive. Providing ‘spare’ pads in the CPADs is 

being phased out as it has led to confusion when the machine says 
“Attach pads to patient” and the person uses the ‘spare’ instead of the 

ones on the end of the cables. 
 

 
5. 
 

 
Coffee break and all groups networking and sharing 
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Support Staffordshire Update 

 
Clare Jolly, Senior Locality Officer 

Clare Jolly thanked everybody that attended the Support Staffordshire’s 5 Year 
celebration. She went on to explain that due to the changes with funding from 1st July 
2019, there will no longer be a drop in service available at Marmion House and 

appointments will need to be made to see Clare or James.  Clare will make sure that 
email signatures and answerphone messages detailing availability reflect this.  Clare 

reinforced the fact that everyone is part time so please do leave a message if you 
telephone and there is no answer as we want to provide an accurate and efficient 
service. We will get back to you.  Clare reminded the forum of the Community 

Connector role however Val is currently on holiday. 
 

Right Start Training – will continue after summer holiday season. 
 
Moorgate update – Still pursuing grants, it’s moving forward just very slowly as waiting 

for responses from others. 
 

Star Awards – Have taken place across Staffordshire. 
 
 

James Flintham, Social Action Officer Tamworth & Cannock 
James showed a display of the Activities Directory that is available online. This directory 

was compiled by James and Val looking at over 50’s activities in Tamworth, explaining 
that it started just in the Castle Ward but spread out across the town. James is now 



 
 

 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 

looking at compiling another list but looking at groups who can facilitate adults with 

learning difficulties, ALD. 
 
Observations, Questions and Answers 

Healthwatch have found that ALD Day Care Centres are not regulated so they have 
been visiting many of them and have created their own ‘reports’ that can be found on 

the Healthwatch website. 
 
Although James has visited most groups on the activities list to see what they do, it’s 

not a survey and Support Staffordshire are not endorsing any groups on the list as it 
does include small unconstituted groups as well as more formal groups.  Not to include 

all the small groups that offer valuable activity would mean that the local community 
would be missing huge opportunities. 

 
Q Is it indicated on the list if the group has been visited? 
A No but every group has agreed to be included on the list. 

 
Clare explained the difference between the Activities Directory and Support 

Staffordshire VCSE Directory and Staffordshire Connects. 
 

Q Can the list show which groups are also Support Staffordshire members? 

A That is worth looking into – it was suggested that the list could be colour 
coordinated to show members. 
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Any new updates from Groups 

 
Tamworth Borough Council – shared information about the “What’s Next” survey and 
wanted to let the volunteer sector know about this. 

 
 

Amy Morrison, Tamworth Children’s Centres - shared information and new 
timetable attached. 

A4 2019 Brochure 

Version 9.pdf
 

 
 

David Biggs, Tamworth and District Civic Society – The leaflets promised at last 
meeting are now available. He also promoted National Civic Day. 

 
 
Davina Allen, Marches Energy Advice – There is a new Warmer Homes Fund for 

Staffordshire and Tamworth applicants are encouraged to apply. Its focus is to get Gas 
Central Heating into homes that don’t have any – there is a “very generous criteria”. 

Homes that are not currently connected to the gas network can also be eligible if there 
are several homes together that can be connected at the same time. 
 

 DATE OF NEXT FORUM: Thursday 19 September 2019  
                                      10.00am – 12.30pm 
 
Venue: Modwen Room, Ground Floor, Sacred Heart Church, 

Silverlink Road, Glascote, Tamworth, B77 2EA. 



 
 

 


